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Abstract

This Master's thesis explores the impact of e—administration on the performance
of public services in Algeria, amid rapid technological advancements and the
growing need for improved service quality. The study first examines the
theoretical foundations of e—administration and public utilities, addressing key
concepts, principles, and the legal framework. It then assesses the current
implementation of e—administration in various sectors such as postal services,
higher education, justice, and social security. The findings indicate that digital
transformation has enhanced administrative efficiency, transparency, and
reduced bureaucracy. However, challenges remain, including technological

infrastructure gaps, limited human resources, and an under developed legal



environment. The study concludes that while e—administration is a promising tool
for modernizing public services, a sustainable digital transition requires stronger

political will, technical readiness, and legislative reform.

Keywords : Electronic Administration « Public Facility « Digital

Transformation <Public Service (Electronic Government (Digitization .
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