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Study summary

This study deals with the role of exhibitions in improving the mental
image of small and medium enterprises from the point of view of
marketing students, and this is based on the following main question:
What is the role of exhibitions in improving the mental image of
small and medium enterprises from the point of view of marketing

students ?
The following sub—questions have been included:

1- How is the public's turnout in SME exhibitions?

2— What kind of exhibitions are SMEs focusing on?

3— What communication be do SMEs rely in oppose them?

4- What is the benefit of SMEs' participation in exhibitions from the

point of view of marketing students?

In this study, | relied on the descriptive approach, and to collect data, |
used a questionnaire divided into five main axes, which were distributed
in tables, then quantitatively analyzed and read qualitatively, and we

reached these results as follows:

— The degree of turnout of respondents to small and medium enterprises
exhibitions is low, due to the almost non—Organization of exhibitions and
the fact that these institutions consider the visit of respondents to their
exhibitions is not a priority, And the spatial dimension in which the
exhibitions are held contributed to a low turnout of the sample members,
and this is due to the lack of promotion of the exhibition in the university
institution and also a mismatch between the exhibition’s resident body

and the university institution.

— The study showed that the activities of small and medium-sized

enterprises, which are largely present in the exhibitions, are commercial

XV



and industrial activities and offer a combination of the category of offers
goods and services, and they try to target the most frugal exhibitions in
their market, starting from local exhibitions through state exhibitions and

then national exhibitions.

— The study showed that the most reliable means of communication in
exhibitions are publications and personal contact by small and medium
enterprises, and they are still the appropriate communication tools to
promote the presentations presented in exhibitions and improve the
mental image, and at the same time insufficient to promote the brand
and products in exhibitions due to the emergence of communication

means Advanced in targeting the target audience as digital marketing.

—Participation in exhibitions enables small and medium enterprises to
build trust, continuous relationships, and improve the mental image of
the target audience, thus achieving the final result, which is to achieve
wills and increase sales, and this is through promoting their products
and trying to create a good reputation for them and know the opinions of

the target audience.
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