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The spread of modern technological technologies and the openness of markets
have led to the development of customer awareness, so institutions have become
interested in the customer and consider him one of the main pillars of the success
and continuity of the institution.

Due to the importance of the loyalty component in economic institutions, methods
of approaching the customer and attracting him have evolved through several means,
and from here the so-called relationship marketing emerged, i.e. developing the
relationship with the customer as a basis for building loyalty.
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