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Summary:

Managing a relationship with the customer is one of the most recent aspects
of marketing and has become of great importance in recent times as a result of the
great benefits that various institutions reap as a result of its application, and this
type of marketing has a great impact on the customer’s behavior as it gives a clear
picture of the institution’s products and contributes to preserving the market share
And giving the institution a competitive advantage, which enables it to achieve the
various goals specified in its strategy, and also contributes to maintaining

customers and gaining their loyalty, maximizing the value provided to them.

Key words: Manage relationship with customer, customer, value.
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