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abstract

This study aims to assess the quality of banking services provided by the
Bank for Agriculture and Rural Development from the customers' point of view,
by relying on the Servper Performance Model with its five dimensions, which
focuses on measuring the actual performance of the service provided to the
customer, and the study problem is based on trying to measure the quality of
service for a customer to improve The level of service quality, as the model
was applied through a form distributed to a sample of 110 bank customers,
after which 10 valid forms for analysis were retrieved, and later we processed
the data according to the (spss) program, and the results revealed an increase
in the quality of banking services provided by the bank, and it was found The
results also indicate customer satisfaction, the trend of the quality of banking
services, and the results indicate that bank customers evaluate the quality of

banking services positively.
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