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Summary:

With technological and cognitive challenges at the level of health field, pivotal competencies are
a source of knowledge and skill and ability that health organizations must focus on, and this is
determined by the interaction of a set of modern mechanisms for diagnosing, developing,
evaluating and managing them, thus the problematic here revolves around the impact of pivotal
competencies on the quality of health services.

In order to give a glimpse of the study variables, the study relied on the descriptive analytical
approach in order to achieve the goals of theoretical and applied study, and in order to identify
the reality of health services in public hospital institutions of Chaabane moussa at elaoutmania,
by directing a questionnaire to its managers, consisting of (31) paragraphs, distributed to a
simple random sample of (70) employees. Then it is treated by a set of statistical tools and by
using SPSS program.

The results of the study concluded that there is a positive relationship between the pivotal
competencies and the quality of health services in the public hospital hospital, and we also
extracted some recommendations among them that pivotal competencies are one of the modern
concepts that are based on a number of dimensions that any hospital institution can rely on for
the continuous improvement of health services in Algerian public hospitals.

Key words: pivotal competencies, health service quality, competency development, competency

management, competency assessment.
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