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Abstract:

The effect of marketing mix on customer satisfaction is one of the most
interesting topics for many researchers in Services field.

The purpose of This study is to identify the reality of the use of an expanded
marketing mix (service, pricing, promotion, distribution, physical évidence, personnel,
opérations) in Group of Travel and Tourism Agencies — Mila- And the detection of
the extent of differences between the sample items on the effect of the mix used on
their satisfaction.

The study population was represented in the clients of these agencies in the state of
—Mila—, through the distribution of a questionnaire designed for research and study,
The surveyed sample size of 200 single or customer, has retrieved the full forms
(200), and subjecting the data for analysis and statistical treatment, it has been
relying on the Statistical Package for Social Sciences (SPSS.(

We concluded that the marketing mix applied by The Travel and Tourism

Agencies in the state of —Mila—, which is the case of our study is of average level,
and in terms of the side of the impact on customer satisfaction, we found the
existence of correlation and positive relationship function statistically and morally, the
study concluded that the impact is in varying degrees and levels Differentiated for
each element without another of the seven mix elements.
The study recommended the need to pay attention to the marketing mix in the travel
and tourism agencies, taking into consideration the good planning and arbitrage of all
the policies adopted in each element of the marketing mix without negligence.
Periodic measurement of customer satisfaction to know what changes should be
made.

key words:

—Marketing Mix — Customer satisfaction — Travel and Tourism Agencies.
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