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Summary :

Digital transformation is considered one of the most significant strategic changes
occurring in public administrations in the modern era. This shift is driven by rapid
technological advancements that have compelled institutions to adapt to a new
digital environment. The tax administration is among the most prominent sectors
expected to benefit from this transformation in order to enhance performance,
simplify procedures, and increase transparency.

This study adopted a descriptive and analytical approach in its theoretical part to
clarify the concepts of digital transformation and tax administration. A case study
method was applied to the Tax Directorate of Mila Province, using a questionnaire
distributed to 68 employees to collect data, which was then analyzed using the
statistical software SPSS (version 22).

The results showed a growing awareness among tax administration employees of
the importance of digital transformation. They also indicated that this
transformation contributes effectively to improving efficiency and facilitating tax
processes, despite the presence of some challenges related to infrastructure,
training, and administrative support.

Keywords: Tax administration, digitalization, digital transformation, tax
administration processes.
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- La lette de la DGI. (2014).séminaire sur le systéme d’information- vers une
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prise en charge des petits contribuables, bulletin d’information de la DGI N°
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