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Abstract: e

This study ais to reveal the vital role that e-coerce plays in enhancing the
efficiency of supply chains, through an in-depth analysis that cobines both
theoretical and practical diensions. Amazon was selected as a case study due to
its pioneering role in eploying digital coerce technologies within its supply

network.

The study begins in the first chapter by addressing the conceptual fraework of e-
coerce, including its eergence, developent, characteristics echaniss, types,
advantages, disadvantages, and the challenges it faces in the odern business
environent. The second chapter then explores supply chains by exaining their
concepts, iportance, objectives, and traditional challenges in addition to
shedding light on odern trends in the field. The third chapter is devoted to
analyzing Amazon's experience in integrating e-coerce with supply chains, with
a focus on the technological tools and intelligent systes it eploys to optiize the

flow of goods and services.

The study concludes that Amazon represents an exeplary odel in utilizing digital
solutions such as artificial intelligence systes predictive analytics, and cloud-
based inventory anageent which enabled it to achieve high operational
flexibility, reduce costs, and accelerate responsiveness to custoer deands. This
reflects the profound ipact of e-coerce on reshaping traditional supply chains
and shifting toward a odern and advanced supply syste that has allowed Aazon

to gain a global copetitive advantage.

Keywords:

E-coerce, Supply Chains, Amazon
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