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Abstract:

This thesis, entitled “The Role of Social Media in Promoting Domestic Tourism.
A Case Study of Mila Province”, aims to analyze the impact of various dimensions
of social media—namely digital advertising, digital communication, digital
interaction, digital attraction, and digital retention—on the enhancement of domestic
tourism in Mila Province.

To achieve the study objectives, a questionnaire was developed and distributed
to a purposive sample of 50 social media users from the province. The collected data
were analyzed using the Statistical Package for the Social Sciences (SPSS), relying
on several statistical techniques, particularly simple and multiple regression
analyses, to test the research hypotheses.

The findings revealed a statistically significant impact of social media, in all its
dimensions, on the promotion of domestic tourism in Mila Province at a significance
level of (a < 0.05). These results underscore the vital role that social media platforms
can play in increasing public awareness of local tourism potential and encouraging
tourism-related activities.

Based on these findings, the study recommends that official tourism authorities
adopt a comprehensive digital strategy centered on social media as a primary
promotional tool. It further suggests enhancing the content and frequency of posts
on official tourism pages and ensuring real-time interaction with public inquiries and
feedback.

Keywords: Social Media, Social Media Users, Digital Advertising, Domestic
Tourism, Mila Province.
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odall
Frequency | Percent | Valid Percent Cumulative
Percent
B 15 30,0 30,0 30,0
valid il 35 70,0 70,0 100,0
Total 50 100,0 100,0
el
Frequency Percent Valid Percent Cumulative
Percent
430 o 8l 7 14,0 14,0 14,0
30-39 11 22,0 22,0 36,0
Valid  40-49 26 52,0 52,0 88,0
sl 450 6 12,0 12,0 100,0
Total 50 100,0 100,0
Jasall el
Frequency Percent Valid Percent Cumulative
Percent
& e (5308 3 6,0 6,0 6,0
g5l 11 22,0 22,0 28,0
Valid =l 35 70,0 70,0 98,0
Sl o e 1 2,0 2,0 100,0
Total 50 100,0 100,0
Al dgigal)
Frequency Percent Valid Percent Cumulative
Percent
Cals ga 38 76,0 76,0 76,0
Juels 2 4,0 4,0 80,0
Valid
Iy 10 20,0 20,0 100,0
Total 50 100,0 100,0




o

S LY Jual g3 2l 5a ap)

SLial) Jual il bl aai
Frequency Percent Valid Percent Cumulative
Percent
< saad 23 46,0 46,0 46,0
o) Jaiasif 12 24,0 24,0 70,0
Valid «sis 8 16,0 16,0 86,0
ERYE 7 14,0 14,0 100,0
Total 50 100,0 100,0
PPN Jual gl &8 5 S Sl yiaY) saa
ISy Baa
Frequency Percent Valid Percent Cumulative
Percent
i (e i 3 6,0 6,0 6,0
1-5 15 30,0 30,0 36,0
Valid )
6 ol s e 32 64,0 64,0 100,0
Total 50 100,0 100,0
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Reliability Statistics

A BleY) g

Reliability Statistics

Cronbach's
Alpha

N of Items

Cronbach's
Alpha

N of Items

,708

,736

g‘.é)j‘ iall e

Reliability Statistics

Cronbach's
N of Items
Alpha
74 5

oLy Jualsil gdlsa jsaa

Reliability Statistics

Cronbach's N of Items
Alpha
,847 22
JSS i)

Reliability Statistics

) Je i) ny

Reliability Statistics

Cronbach's
Alpha

N of Items

,623

) BlEaY) sy

Reliability Statistics

Cronbach's
Alpha

N of Items

, 732

Cronbach's
Alpha

N of Items

430l daluad) ) saa

Reliability Statistics

,910

33

Cronbach's
Alpha

N of Items

,928

11
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

¢l 50 3,96 ,856 121
g2 50 4,18 774 ,110
&3 50 4,06 ,818 , 116
¢4 50 4,06 , 740 ,105
i ey 50 4,0650 ,48658 ,06881

One-Sample Test

Test Value = 0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
¢l 32,705 49 ,000 3,960 3,72 4,20
g2 38,171 49 ,000 4,180 3,96 4,40
¢3 35,078 49 ,000 4,060 3,83 4,29
¢4 38,804 49 ,000 4,060 3,85 4,27
il ey 59,073 49 ,000 4,06500 3,9267 4,2033
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
€5 50 3,84 ,817 ,116
¢6 50 4,06 ,956 ,135
e7 50 3,96 ,807 ,114
¢8 50 3,82 ,691 ,098
¢9 50 3,64 ,875 ,124
Juall sl el 50 3,8640 ,56632 ,08009
One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
¢5 33,228 49 ,000 3,840 3,61 4,07
¢6 30,017 49 ,000 4,060 3,79 4,33
e7 34,693 49 ,000 3,960 3,73 4,19
¢8 39,104 49 ,000 3,820 3,62 4,02
¢9 29,414 49 ,000 3,640 3,39 3,89
dm‘bﬂ‘__gé)‘ 48,246 49 ,000 3,86400 3,7031 4,0249
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

¢10 50 3,90 814 ,115

¢11 50 3,86 ,572 ,081

¢12 50 3,88 ,746 ,106

€13 50 3,92 ,752 ,106

Jelall a8 50 3,8900 49785 ,07041

One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

¢10 33,861 49 ,000 3,900 3,67 4,13
g1l 47,735 49 ,000 3,860 3,70 4,02
¢l12 36,770 49 ,000 3,880 3,67 4,09
¢13 36,880 49 ,000 3,920 3,71 4,13
delill a8l 55,250 49 ,000 3,89000 3,7485 4,0315
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

¢14 50 3,98 , 795 112

¢15 50 3,98 ,654 ,093

¢16 50 4,28 ,671 ,095

17 50 3,46 1,092 ,154

¢18 50 3,96 727 ,103

ol ) 50 3,9320 45645 ,06455

One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

¢14 35,394 49 ,000 3,980 3,75 4,21
¢15 43,009 49 ,000 3,980 3,79 4,17
¢16 45,085 49 ,000 4,280 4,09 4,47
g17 22,407 49 ,000 3,460 3,15 3,77
¢18 38,500 49 ,000 3,960 3,75 4,17
H'A.ai\__gsﬂé)” 60,913 49 ,000 3,93200 3,8023 4,0617
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
£19 50 3,84 ,650 ,092
€20 50 3,80 ,782 111
€21 50 3,54 ,838 ,119
£22 50 3,74 853 121
Lliiay) 50 3,7300 ,58432 ,08264
One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
¢19 41,756 49 ,000 3,840 3,66 4,02
€20 34,340 49 ,000 3,800 3,58 4,02
¢21 29,866 49 ,000 3,540 3,30 3,78
¢22 31,018 49 ,000 3,740 3,50 3,98
Lliayl &)l 45,138 49 ,000 3,73000 3,5639 3,8961
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
€23 50 3,66 1,062 ,150
¢24 50 3,28 1,089 ,154
¢25 50 3,56 ,951 ,134
¢26 50 3,56 1,072 ,152
27 50 3,44 ,951 ,134
¢28 50 3,50 1,111 , 157
¢29 50 3,58 1,108 ,157
¢30 50 3,70 ,995 ,141
¢31 50 3,90 ,931 ,132
32 50 3,86 ,969 ,137
¢33 50 3,74 ,944 ,133
dabid) 4al) 50 3,6164 ,77690 ,10987
One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
¢23 24,379 49 ,000 3,660 3,36 3,96
€24 21,303 49 ,000 3,280 2,97 3,59
¢25 26,469 49 ,000 3,560 3,29 3,83
¢26 23,480 49 ,000 3,560 3,26 3,86
27 25,577 49 ,000 3,440 3,17 3,71
¢28 22,273 49 ,000 3,500 3,18 3,82
€29 22,842 49 ,000 3,580 3,27 3,89
¢30 26,297 49 ,000 3,700 342 3,98
¢31 29,611 49 ,000 3,900 3,64 4,16
¢32 28,164 49 ,000 3,860 3,58 4,14
¢33 28,029 49 ,000 3,740 3,47 4,01
Aaluadl Al 32,915 49 ,000 3,61636 3,3956 3,8372
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One-Sample Kolmo

orov-Smirnov Test

¥ dealsill adlge | Aplalall dalpdl | JSS Gl
el
N 50 50 50
Normal Parameterse Mean 3,8964 3,6164 3,8030
Std. Deviation ,38603 , 77690 44487
Absolute ,130 ,089 ,077
Most Extreme Differences  Positive ,130 ,056 ,054
Negative -,120 -,089 -,077
Kolmogorov-Smirnov Z ,917 ,631 ,546
Asymp. Sig. (2-tailed) ,370 ,820 ,927

a. Test distribution is Normal.

b. Calculated from data.
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3372 ,114 ,095 , 73897
a. Predictors: (Constant), oSe¥! <8
b. Dependent Variable: dalud!_ Al
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3,364 1 3,364 6,160 ,017°
1 Residual 26,211 48 ,546
Total 29,575 49
a. Dependent Variable: daluadl aaal)
b. Predictors: (Constant), o3e¥!_ <8
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig. 95,0% Confidence Interval for B
Coefficients
B Std. Error Beta Lower Upper Bound
Bound
(Constant) 1,428 ,888 1,607 ,115 -,358 3,213
: eyl )l ,538 ,217 ,337 2,482 ,017 ,102 ,975

a. Dependent Variable: aled)_ddala

~101 ~
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3412 ,116 ,098 , 73786

a. Predictors: (Constant), dwall sill a8 )l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3,442 1 3,442 6,323 ,015P
1 Residual 26,133 48 ,544
Total 29,575 49
a. Dependent Variable: daluadl aaial)
b. Predictors: (Constant), Jwall sl 8 ;)
Coefficients?
Model Unstandardized Standardized t Sig. 95,0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Bound | Upper Bound
(Constant) | 1,808 727 2,488 ,016 ,347 3,269
i) Juall 5 | 468 ,186 341 2,514 |,015 ,094 842

a. Dependent Variable: 4aludl il

~ 102 ~




&>

LA dabaad) 48 5 o a8l Jo il il Jased) jlaady) Judad LG gl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3382 ,114 ,096 ,73865
a. Predictors: (Constant), del&ll_ i )l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3,386 1 3,386 6,206 ,016°
1 Residual 26,189 48 546
Total 29,575 49
a. Dependent Variable: dalwd)_aala)
b. Predictors: (Constant), Jel&ll )l
Coefficients?
Model Unstandardized Standardized t Sig. 95,0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Bound | Upper Bound
(Constant) | 1,562 ,831 1,880 ,066 -,109 3,233
! i)l Jelall | 528 ,212 ,338 2,491 ,016 ,102 ,954

a. Dependent Variable: ialudl sl

~ 103 ~
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3992 ,159 ,142 ,71978
a. Predictors: (Constant), «al )l
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 4,707 1 4,707 9,085 ,004°
1 Residual 24,868 48 ,518
Total 29,575 49
a. Dependent Variable: 4alud aalal
b. Predictors: (Constant), w8 )l
Coefficients?
Model Unstandardized Standardized t Sig. 95,0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Bound | Upper Bound
(Constant) | ,946 ,892 1,062 ,294 -,846 2,739
N sl 679 ,225 ,399 3,014 ,004 ,226 1,132

a. Dependent Variable: aludl_ sl

~ 104 ~




&>

LA dabaad) 48 5 o B 0 BlaY) 00 daseed) jlaady) Judad LG gl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3892 ,152 ,134 , 72299
a. Predictors: (Constant), Lalaay) 8 )
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 4,485 1 4,485 8,579 ,005P
1 Residual 25,090 48 ,523
Total 29,575 49
a. Dependent Variable: daludl 4l
b. Predictors: (Constant), Llasy! <8l
Coefficients?
Model Unstandardized Standardized t Sig. 95,0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Bound | Upper Bound
(Constant) | 1,685 ,667 2,526 ,015 ,344 3,027
i) Lliay ) 518 177 ,389 2,929 ,005 ,162 ,873

a. Dependent Variable: 4aledl il
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1],4852 ,235 ,219 ,68656
cliay) Jdual all #8) sea. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 6,950 1 6,950 14,744 ,000P
1 Residual | 22,625 48 471
Total | 29,575 49
il dabudia, Dependent Variable:
selainy! dualsill o8 5eb. Predictors: (Constant),
Coefficients?
Model Unstandardized Standardized t Sig. 95,0% Confidence
Coefficients Coefficients Interval for B
B Std. Error Beta Lower Bound | Upper
Bound
(Constant) | -,185 ,995 -,186 ,853 -2,185 1,815
elaiayl dualgll ol ] ,976 ,254 ,485 3,840 ,000 ,465 1,486
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alalll_dsbudia. Dependent Variable:




