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Abstract

Abstract

This study aimed to explore the role of artificial intelligence in improving the decision-
making process within economic institutions, by focusing on a number of applied models from
leading economic companies, as well as analyzing this role within the frameworks of the

Neoclassical Model and Simon’s Model of decision-making.

The study sought to assess the extent to which artificial intelligence technologies
contribute to supporting administrative decisions, enhancing organizational efficiency, and
increasing performance effectiveness, through the provision of accurate information, predictive
models, and real-time analytics that enable more rational decision-making. The study was based
on a central research question: How can artificial intelligence improve the decision-making
process within economic institutions? To achieve its objectives, the study adopted a descriptive-
analytical approach, by reviewing the theoretical framework related to the topic, followed by
the analysis of real-world case studies of companies that employed artificial intelligence to

support their decision-making processes.

The study concluded that artificial intelligence represents a strategic tool in supporting
decision-making, by providing accurate data, predictive models, and real-time analytics that
contribute to making more effective decisions. The results also indicated that the use of artificial
intelligence contributes to improving overall institutional performance, reducing risks, and
increasing the ability to respond to changes in the business environment, whether within the

framework of the Neoclassical Model or Simon’s Model.

Keywords: Artificial Intelligence, Decision-Making.
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