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Abstract:

This study aimed to know the role of electronic payment systems in
influencing satisfaction of Agriculture and Rural Development bank
customers Agency of Mila, The subject of electronic payment systems
in terms, concept, importance, dimensions and its relationship to
customer satisfaction. Through our field study which conducted on the
customers of the bank (84 customers). The study found that the level
of customer satisfaction was high with positive evaluation with
different degree of impact from one dimension to another, where there
was a role for ease of use on customer satisfaction while not yet
affecting the cost on the latter.

Key Words: Payment systems, payment methods, bank cards,
customer satisfaction.



