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Abstract
Local administration has undergone significant transformations due to
digitalization, with e-governance emerging as a vital tool for enhancing
transparency and improving public service delivery. This thesis examines the state
of e-administration in the municipality of Oued-Endja, focusing on its role in
promoting administrative transparency. The study reveals that while digitization
fosters trust between citizens and local authorities, it still faces organizational,
technical, and financial obstacles that limit its effectiveness. Although there is a
generally positive perception among employees regarding the benefits of digital
tools, the actual implementation remains limited due to the absence of a clear
digital strategy. The research recommends the development of an integrated plan
encompassing training, funding, infrastructure development, and the activation of
internal oversight mechanisms. It also stresses the importance of citizen
engagement through interactive digital platforms. Ultimately, the study concludes
that digital transformation is not a luxury but a pressing necessity for modern
governance and genuine transparency.
Keywords: Electronic administration, Transparency, Digitization, Infrastructure,

Local administration.



