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Broud (pmad Ao Arwatl) SN AU aiind) Jadl) jlaai) SLSA) il :(6-6) a8, gaad

Asigal
\
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error  |Beta t Sig.
1 (Constant) |1.283 159 8.082  [.000
(enl] .493 .062 575 7.957 |.000

SPSS layie slaiely sl dac) a1 jdaal
G Ao Sail) LY Llaad dilaan) ANV 53 S aga Al Johaal) e aadls
dad Caaly i dgal) Bsas ) YD Gn Ciasas g8 Dbl lia G 3 el 3y5a
8ysaa o bl e %33 wiss b of 61 0.331 Jaxall apaaill Jalaas 0.575=R Ll )Y Jales
Ahal) Jae lusall 8 el HENY) Gadad sl e il osnll (a3 8 dal
Los il e ad Ll dahal) Jae lusnsall 8 Jiveestl) HLSENT Godat daal e jiige 120
%5 cre J3 525 0.000 dpsine AN (siue dic 8.08 cualy Nt A sa V) 134 dad 2S5,
i aald Bl L) Ll Dl sael e deliyg w3 adinall xsall AV (sgiae iy 3
i sine (gsiae die Alian) AN 53 A aag asl (gl Al A i) Jsds cigpiall dpadll i)
Aahall Jae lansall 3 0 gil) (583 8 dsall 53em raad e Jieatdl) I (0<0.05)
LAY Lo il L ) Lad) - 2
Adlall b U (0<0.05) Aysine (ssime dic Agflan) AN 3 i aag V' Al o pan
Ahall Jae Glussiall (& sl (83 (8 Al 3)5a (puad o dg)lail)
foh LS Lt bua aley A il) sod iy Jal (g
b U (0=0.05) dysine (g5ime dic Aflan) A o 31 aag ¥ tdandl Aoa)dl) -
Al Jae ilusgall 8 sl a3 8 dusall s cauend e 4kl Lkl
Al 4 ol (0<0.05) dysine (g5 dic dlas) ANS 33 5 aag :ALAN) Luadl -
Dl dae Slawsall (8 sl (83 (8 Al 3y paad o dy)laal)

Lpall el laasyl Jodas eadind 36V Ao jdll A il oda daa HladYy
gl Jom siall ilial) Cabidin praa i 20U Jglaalls
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A8 datl) dal ) (AL Juadl)

Jarall paail Jaleag caiath Jalea ol ¥ Jalaa guilii :(7-6)a8) Jgaal)

Mod | R R Adjusted R | Std. Error of
el Square | Square the Estimate
1 4712 222 216 70825

8pss Cilayia Ao alaie) Glialll slac) (e @ jdaall

e el Al B sy il ) obAY ey Ll milii ((8-6) ad) Jgaal

Asizal) B) g (piad

Model Unstandardized Standardize | T Sig.
Coefficients d
Coefficients
B Std. Error | Beta
1 (Constan | 1.463 A77 8.287 .000
)
Ak 400 066 471 6.038 000

Spss cilayda aldiely Gliialll dlac) (e yuaall

o Al Aok 8 S dled Adlan) AN 53 1 dgay AL Jglaall (e Jaadl
el Bysem g Aplaill Adlal) & SIS G angas 558 byl @l (o 3 el 8y5em (g
O %22 4 Lo of (61 0.222 Jamal) aoaill Jalaas 0.471=R Ll V) Jales dad cualy G
& Al Bysuall (b LY Gadai 8 el e U (sl 80 (B Auiall 5a 8 )
Gashal) Jae bl

O ad L Al Jae sl 8 3kl Adkall 8 HISY) Gada Al o i lag
.l
%5 o J8 5a50.000 dysine AV (ssise 2ic 8.28 cialy It Aad a5V 13 dad S5 Leg
il il L) Ll Ol sael e Jeliyg cliiuhy 3 adinall aspall AV (sgise yiny 3
isine (gsiae die Adlian) AN 53 A aag asl (gl Al A i) Jsdg cdgpiall dpadll (i)
Jae lusspall 3 ol a3 dsall §)m Gauad e dplaill Lkl & e (a<0.05)
)l
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(5208l g conluge) A A¥s Jlai¥) Clnsa (L eosll (A3 (8 dsall §y5a (o
(imanil) IS ¢ gyaall IS b Abiially 38 e Russal) 35 an o bls Y Al
Golil) 3 Le pa oilain s Alanall w3l (g e gena ) Juasil a8 dplal) Al 8 lSa]
Apbill calsall A 4
SN (38 (st O () Al ciloa s i) (3 N (8 Jidially sl el (sgiase lad
A88)5al) A sl Gl (s5ias A LY ) sl B of ol Jlai) cilaga b
hall s giall 3l Cin haugia ssiay gyaal) ISV e Aigad) o) A8 culS a8 2.29
el ¢2.38 ilys Jassie (ggianey il a8 A8 5a Aus CuilS el HLY) 8 GllAS, (2.48
s i A8 ga (ggiuna (sl 2.48 gl Lous aly 288 Z)lal) AR & S|

Lo st (g5ianay Agall 2)df A8 ge IS 88 (Aa A Byseal) b Fiaially alll piall Lpilly Ll
Cosllaal) (s giasall (90 Sy Auhal) Jae Glugal) 8 N 0l dies 2.46  olual) T il &l
(A Apall b gaall Sl Al b e b s dpleal) cllau il 43S L laag
2.38 Cin Jangiey il KGN e,
53 bl o bl delia w3 By (Juludias JalSia shaia (385 duball Claiash delua o S
ADle dgay o Al CulS (ol (AD (A el ypea Cpuai e salals SO il ADIe
el Bysaa ot 8 (Apladl) Adkall ¢ Jipeatl) (gyaall ) N el dunge L0
drall Bygua cpat o dadine LY alad 5EU Gt Al Al dpa il ady Lad Ll
G5l 83 A Assiall 3y5um Gruat o il 3 LU S el adl g cdplay) damll cals
(53 «m conlige) e A5 Jlai¥) Cilisusa
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LA a5 LYY eV Gy oy Led A Sall GV dsall ADle e 30

5 dage LlSa Jiny sl S dngil) 13g] Apngliind Apeal st Cluwial) 538 Jray Las
sl 2 1aY Ll sicea

28 Jlaiy) lse (g o Enaall asgiall 138 agas e K0l HLEAY) (ol Lad W
Gl Calagialy Al Ciluswsall 038 adly Ao Capaill dal oo A 3 lisa) e slael)
e psedall 138 0L 2S5 il dglany) edldailly Gl el alla) el ey ccilugall
LGt Adpa gl Baal) gaaill Jiay Y]

o ald Aiay salads Aale Aiay L) Alead inge il 35y () Al ol
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¢ gonmatl) 529N
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Ll S dssiall Broay Jiise pafiaS miiall & SN 8 cafidiallg Al
48dait) st} < Ll

DS el Al A5 Jlaiy) Cilismsie Gabaill oty Lo duhal) il cuald

Lo 1385 Jaussie iy Auball Jae Jual) Cluuse b iiall  ISY) Gudii (ssiue -
Louisia (s5insar asedall 138 35y (I iy leall Jausiall QIS Gun il hd cilils) 4t
st o ) o V) Auball ) cuals ) Apla) bl e e 4 (e a2l
sacli ol Gluwgal o oty Les salagly SN 3 ) i) e iy Gluusga)
Nganlia alal 3500 4y pales

damidic Aoy Ciilse AV eVsa of slatiuall il bl cilla) dalaill il copelal -
Auhall dae Jlai¥) Cluswsa (& SIS ) sl B cle o

Ao sie Aoy Oadlse ARV o Vsa of Blafisall Aial) ahal illa) Jidatl) il cajelal -
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Cronbach's Alpha

N of Items

.849 5

Al

duaddl) culnll dbual)

Qi) silii5 a8y galall

Frequency Percent Valid Percent Cumulative Percent

Valid S8 70 53.8 53.8 53.8

<l 60 46.2 46.2 100.0

Total 130 100.0 100.0
el

Frequency Percent Valid Percent Cumulative Percent

Valid i (e 304 76 58.5 58.5 58.5

30_394 21 16.2 16.2 74.6

40_494:. 18 13.8 13.8 88.5

50k 15 11.5 11.5 100.0

Total 130 100.0 100.0
(6 Suuall

Frequency Percent Valid Percent Cumulative Percent

Valid il 4l 18 13.8 13.8 13.8

Sl 2 &8l 37 28.5 28.5 423

Sl s Lle 75 57.7 57.7 100.0

Total 130 100.0 100.0
st

Frequency Percent Valid Percent Cumulative Percent

Valid il ga g Uadll alel) 36 27.7 27.7 27.7
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als ga g Uadll palal) 31 23.8 23.8 51.5
N 48 36.9 36.9 88.5
Jay 15 11.5 11.5 100.0
Total 130 100.0 100.0
Jalaiall
Frequency Percent Valid Percent Cumulative Percent
Valid Ol e 74 56.9 56.9 56.9
5204 19 14.6 14.6 71.5
g 37 28.5 28.5 100.0
Total 130 100.0 100.0
) yAl) & yshal ¢ Jal) Q) ANl g dlaald) cla giall:6 ng Jgalall
Statistics
Lol A ad) desallfa s A sl reaty Liale [deal 55 sua oo e A Al dwsdifiol auly deladl
5 jpas Alaa Aol ) el A all i e sd lplen [ dad) Ll Ll il aaally
N Valid 130 130 130 130 130
Missing 0 0 0 0 0
Mean 2.2077 2.5154 2.5000 2.5154 2.7308
Std. Deviation 1.13913 1.14279 1.14965 1.23411 1.25004
Statistics
ol Auwpall Ly Esi Azl 4 lglexd
oo Al el Cledfdase 3 llenn Gaifan dewsdl Glesd saaa] A desdl Y syan el LSS Jsagly
B Sie LISl iy Opedliall gl (8 3 ) 3585 Lgpdlin (A (3 ud) auniy b cilerd 5 S0e [ 5T 53 e 3
N Valid 130 130 130 130 130
Missing 0 0 0 0 0
Mean 2.3385 2.4846 2.5846 2.6385 2.4000
Std. Deviation 1.19789 1.08001 1.22496 1.18782 1.25507
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Correlations

bl.ﬁ)‘ﬂ Jalaa @m; 7 féJ d'ald\

sy sl il 2aal)
sy Pearson Correlation 1 674" 538" 4337
Sig. (2-tailed) .000 .000 .000
N 130 130 130 130
PN Pearson Correlation 674" 1 508" 309"
Sig. (2-tailed) .000 .000 .000
N 130 130 130 130
il Pearson Correlation 538" 508" 1 387"
Sig. (2-tailed) .000 .000 .000
N 130 130 130 130
Lol Pearson Correlation 433" 309" 387" 1
Sig. (2-tailed) .000 .000 .000
N 130 130 130 130
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
) puall (simandll
5 geall Pearson Correlation 1 575"
Sig. (2-tailed) .000
N 130 130
il Pearson Correlation 575" 1
Sig. (2-tailed) .000
N 130 130

**. Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 6142 377 372 57264

a. Predictors: (Constant), 3_ <l

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 25.352 1 25.352 77.312 .000°
Residual 41.973 128 .328
Total 67.325 129

a. Predictors: (Constant), 3_ <l

b. Dependent Variable: sl=3Y)

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 472° 222 216 .78176

a. Predictors: (Constant), 3_ sl

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .986 .223 4.431 .000
5 ) yeall .521 .086 472 6.052 .000

a. Dependent Variable: _lsuY)

Model Summary
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Std. Error of the
Model R R Square Adjusted R Square Estimate
1 4128 170 163 .85998
a. Predictors: (Constant), 3_s<l
Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.298 .245 5.299 .000
5 geall 484 .095 412 5.114 .000

a. Dependent Variable: ¢l
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .575° .331 .326 .76659
a. Predictors: (Constant), 3_s<l
Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 737 .218 3.375 .001
5 geall 672 .084 575 7.957 .000

a. Dependent Variable: il
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 4712 222 .216 .83350

a. Predictors: (Constant), 3_ <l
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.130 .237 4.762 .000
5 geall .554 .092 AT1 6.038 .000

a. Dependent Variable: &\l
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Summary:

This study aimed at identifying the product innovation and its effect on
the improvement of the firms image in the communication firms of the state of
Mila, and the impact of each dimention of innovation on the customer’s mind
in the firms under study.

In order to achieve the objectives of this study, a questionnaire was used
as a tool for study, which was distributed to the clients of the communications
institutions in the state of Mila and number of 130 customers. And statistical
methods were used to analyze and interpret the resultswe.

We have reached several results, the most Important of which is that the
level of the application of innovation and its impact on the firms image is
average with varying degrees.

Through these result, we can say that the communication firms have to
improve and encourage innovative trends, and to choose the general strategies
to ensure success and continuity in the market.

Keywords: innovation, mental image, smallpox innovation, brand innovation,
communication firms, clients.
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