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Abstract

Although public relations was associated with the emergence of primitive times but a positive
reflection on the modern era at the hands of lvy which led to break in to areas That seemed from
human thought which made the mental image of the institution as a specialized field and became
the subject of public relations and mental image of the instituion worthay of research where the
main objective of public relations is to achieve the fame of the economic institution and its various
signs and to ensure the true masses to win their satisfaction and loyalty with the building of a
distinctive image of the institution and to address it and put the following problem :

What is the role of public relations in improving the image of the modern economic institution

in ordar to answer the problem we raised sevral questios which were as follows :

what is the reality of public relations in algeria telecom

what factors contribute to improving the image oftge economic institution

is there a relatioship between public relations and improving tfe image of modern economic
institution

to answer these questions the following hypotheses were developed

the main premise of public relations is a positive cycle in improving the image of the econimic
institution

sub assumptions

algeria telecom is keen on public relations

regulatory and media factors contribute to improving the image of the modern

conomic institution

there is a relationship between public relations and improving the imaga of the economic institution
the research has stabilized on several results including that the public relations activity has a
positive role in the image of the economic institutions this confirms the validity of the main
hypothesies the result also confirmed that the Algerian Telecom Corporation is a mila agency that
gives great importance to the public relation activity the results show that there ara factors that
contribute to building the image of economic institution and this confirms the validity of the second
hypothesis of the study and through the results show us that there is a relationship between public
relations and the revolution of the economic institution and this confirms the validity of the third
hypothesis

Finally it can be said that the filed of public relations and improving the image of the economic
institution is an important area for any institution because of its effectivenss in improving the image
of this institution in the masses and this requires alot of interst
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Correlations

it
L
sl
Cagad axis Yl
B B BN
JRECH U ERE VARV S I WU e
DL salaall & Al Awsall  Gilegahadll e
&l Lol e gl Gpepll hall Gl A
(s Slerdy Dled) ey oLl P
) Fsall Laspe g Jeasis Wyaus ) JRFCH
s A VL Al Al < Qbide dawgdll | Al il L)
:g“m;i L€ e sihall gyl Al bl sand Y L Al
& Juatl Lgxdse el Lo [FRIPSES Slesladlly el
Wysean (S5 SN Say bl el valls Al aland
il Sl N, leolea BN e 3iadll Jlay)
il Pearson 1 6717 .600™ 618" 727 7297 .884™ 8517
Correlation
Sig. (2-tailed) .000 -000 -000 -000 -000 -000 -000
N 74 74 74 74 74 74 74 74
) Asusall Cpeat b dalall Gl s Pearson 6717 1 3657 609" 382" .276° 397" .498"°
Iy sean e JUadU Al Al 35 SN Correlation
Sig. (2-tailed) .000 .001 .000 .001 .017 .000 .000
N 74 74 74 74 74 74 74 74
cloriy Loyl aleall Galedl Bl Cajpes Pearson .600" 365 1 .166 318" 429" .493" 344"
ol g SN gafisa pie il L dsnga Correlation
Sig. (2-tailed) .000 .001 158 006 -000 000 003
N 74 74 74 74 74 74 74 74
Dledy) o dewsdl b Al el i Pearson .618” .609" .166 1 3017 266" 416" 4427
(Ssiana ).\ALA.\\ g sy }%:u.nl.ui i€ 35 7SN Correlation
lilas Sig. (2-tailed) .000 .000 .158 .009 .022 .000 .000
N 74 74 74 74 74 74 74 74
ALl Agagal) 2l Aesnsal) (8 Aalall B} priis Pearson 727 382" 318" 3017 1 3757 655" 578"
Yl lgaati Al laadll ilise Jragiy cayaty Correlation
sl Sig. (2-tailed) .000 .001 -006 -009 .001 -000 -000
N 74 74 74 74 74 74 74 74
Sig. (2-tailed) .000 .017 -000 .022 .001 -000 -000
N 74 74 74 74 74 74 74 74
el ellai) dwsal deadl G a3t Pearson .884" 397" .493" 416™ 655" .698" 1 782"
Baaall (g yalls cilaglaally SLAY) il deldy) Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 74 74 74 74 74 74 74 74
JusiV) e adastl el alall clBlal) pais Pearson 851" 498" 3447 4427 57876297 782" 1
Correlation
Sig. (2-tailed) .000 -000 .003 -000 -000 -000 -000
N 74 74 74 74 74 74 74 74
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Cronbach’s Alpha
.892

16

Reliability Statistics

Cronbach's Alpha

N of Items

922

12

Reliability Statistics

(04) 22 Gala

chass al

S sl Flag S Wl

IS £l g S il

Cronbach's Alpha N of Items
942 28
(05) a2, G3alall
: daaddd) alily)
omdal)
Frequency Percent Valid Percent Cumulative Percent
Valid BN 33 44.6 44.6 44.6
ol 41 55.4 55.4 100.0
Total 74 100.0 100.0
Cyaad)
Frequency Percent Valid Percent Cumulative Percent
Valid w29 N 200 13 17.6 17.6 17.6
.39 N30 e 32 43.2 43.2 60.8
Gt L 40 40 (e 29 39.2 39.2 100.0
Total 74 100.0 100.0
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sl (g ginal

Frequency Percent Valid Percent Cumulative Percent
Valid i 3 4.1 4.1 4.1
Lgia 5 6.8 6.8 10.8
sl 12 16.2 16.2 27.0
ETEN 54 73.0 73.0 100.0
Total 74 100.0 100.0
Aalisl Gualal)
Frequency Percent Valid Percent Cumulative Percent
Valid e il 3 4.1 4.1 4.1
Aaliaa i)y 33 44.6 44.6 48.6
Kle 38 51.4 51.4 100.0
Total 74 100.0 100.0
ey
Frequency Percent Valid Percent Cumulative Percent
Valid Gl 5 e Ji 17 23.0 23.0 23.0
Gl 10 A S e 29 39.2 39.2 62.2
1S N1 e 25 33.8 33.8 95.9
st L 4w 16 e 3 4.1 4.1 100.0
Total 74 100.0 100.0
(06) ad) 3alal
Lalal) GBI ald ad 2agp Lol 8 Aalal) G adias
Aol cond Jay o dad deny 3l ) Aelall D s aseall CASE e iy oy alis
Ll Doladl U pleas o8l a5ty Lgall B Ly Lale Al ehadl Gy
N Valid 74 74 74 74
Missing 0 0 0 0
Mean 3.5270 3.9054 2.9324 3.7432
Std. Deviation .86538 1.10005 1.07692 1.13549

~ 107 ~



B i Bl S
G Jet | mall el e Aelall Bl e

[EPA Y A PPN AT O\PA Ay JERXEN VIR R | R D PA |
RN TR O\PA | NG IVIVE PR DA A G » PR T Byl R AEN] gy (Ssiaa
ey B on JlaW) o Relaal) el i
Jaly el Jals Glawsall | A1 jseend)l bl 3 Tawsally Luie  lgdyd
il Tzl Tzl Lonsall Lol lede Blally ) e L)
N Valid 74 74 74 74 74 74 74
Missing 0 0 0 0 0 0 0
Mean 3.6419 3.4865 3.6757 3.9595 3.8514 3.3514 3.5270
Std. Deviation 69115 1.01013 1.15993 92809 1.04268 1.13996 1.12534
ol
PRECHERECHE AL Adiad PREGI]
D) Aaladl G D) Adiad
= Al el = Aalad) <t Aalad) GlEa)
Ol Al L Tl G sl
Twsdll ety S Sl I JRFCH
0l e sy Al s e el delell il
SN eVl s Cayply | legadll Tssal
Lok Gl A€ eagy ) agd Ll
Al S Al abide by Al il YL
DDl Leadsa gy el sl LAY al ALl
e AN bl Lewds sl Glasbealy  Cinled) dalall
)5 ¢ S5 Yl [FRIPSES sasally Al adanl
Sl Al el lelea Shal e cayelly Bisaal) Jlay)
N Valid 74 74 74 74 74 74 74 74
Missing 0 0 0 0 0 0 0 0
Mean  3.8359 4.1351 3.8784  3.8784 3.4730 3.8649 3.8514 3.7703

Std. Deviation ~ .76024 .86522 .96447 1.01971 1.17302 1.05108 1.05574  1.15328

il sl hasl 1(07) a8 Galal)

One-Sample Kolmogorov-Smirnov Test

1l Gilly Bl mean

N 74 74 74 74

Normal Parameters®® Mean  3.5270 3.6419 3.8359 3.8784
Std. Deviation  .86538 69115 .76024  .76104

Most Extreme Differences Absolute .109 -190 182 .220
Positive .089 .107 167 110

Negative  -.109- -.190- -.182-  -.220-

Test Statistic .109 .190 182 .220

Asymp. Sig. (2-tailed) .029° .000° .000° .000°
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Monte Carlo Sig. (2-tailed)

Sig.

95% Confidence Interval Lo

we
.
Bo
un
d
Up
per
Bo
un
d

.316° .008* .013¢ .001°
-307 -006 010 -000
326 .009 .015 001

a. Test distribution is Normal.
b. Calculated from data.

c. Lilliefors Significance Correction.

d. Based on 10000 sampled tables with starting seed 334431365.

Ll Jalea :(08) é) dgalall
JSS Hsnall e J¥) 2l

Model Summary®

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .556° .309 .300 .63681
4ukaa. Predictors: (Constant),
swab. Dependent Variable:
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.083 1 13.083 32.261 .000°
Residual 29.198 72 .406
Total 42.280 73
cewnia. Dependent Variable:
4i\b. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.153 313 6.886 .000
Ll .489 .086 .556 5.680 .000
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cwentia. Dependent Variable:



Model Summary®

Std. Error of the

T

Model R R Square Adjusted R Square Estimate
1 .593° .351 .342 61713
il @. Predictors: (Constant),
b, Dependent Variable:
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.859 1 14.859 39.016 .000°
Residual 27.421 72 .381
Total 42.280 73
cewaia. Dependent Variable:
<uila . Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.501 387 3.876 .000
aillay .653 105 .593 6.246 .000
cwentia. Dependent Variable:
CAlll) Ayl
Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 7518 .563 557 .50635
Jiluslla. Predictors: (Constant),
b, Dependent Variable:
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 23.820 1 23.820 92.905 .000°
Residual 18.460 72 .256
Total 42.280 73

cewaia. Dependent Variable:
Jiluslib. Predictors: (Constant),
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .996 .305 3.269 .002
il 751 .078 751 9.639 .000
cwentid. Dependent Variable:
@t\ o el
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .925% .856 .854 .29084
Jla. Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.190 1 36.190 427.837 .000°
Residual 6.090 72 .085
Total 42.280 73
cewnid. Dependent Variable:
Jb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.170- .199 -.854~ .396
XK 1.071 .052 925 20.684 .000

cweaia. Dependent Variable:
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