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Abstract:

Based on the results reached through the study of digital communication and its role in
improving the performance of employees of the municipality of Mila. The topic of digital
communication is an important subject within the communication process of any service
institution. Workers have a great role in the performance of the job in achieving the objectives

of the institution.

This is what we tried to recognize through the study by highlighting the impact of digital
communication on improving employees' performance by focusing on the types of digital means
of communication and the most important steps to evaluate and improve performance. In this
study, we relied on the intentional eye using the questionnaire as the appropriate research tool
for the descriptive approach. Data has been processed and analysed to reach a range of
results, the most important of which is that digital communication positively affects performance

improvement.
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