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Abstract:

This research aimed to know the impact of the digital transformation requirements in its
dimensions (administrative and organizational requirements, technical and security requirements,
human requirements, financial requirements) on the excellence of the hospital institution services
in the state of Mila.

To achieve objectives the research, we designed a questionnaire to collect primary data from
a sample consisting of (70) employees at the Ibn Toubal Brothers Hospital in the state of Mila.
The research data was processed and analyzed and the research hypotheses were tested according
to the descriptive analytical approach, and using the statistical tools provided by the Statistical
Package for the Social Sciences (spss.22).

The most Important founding of this research is the significant impact of the availability of
digital transformation requirements (administrative and organizational requirements, technical
and security requirements, human requirements, financial requirements) on the excellence of the
services of the Bin Toubal Brothers Hospital institution in Mila at a significant level (a < 0.05).
The research also found that The availability of administrative and organizational requirements
is the most influential dimension in distinguishing a hospital institution’s services from other
dimensions.

Keywords: Digital transformation requirements, Service Excellence, Ben Toubal Brothers
Hospital.
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Reliability Statistics

Cronbach's
Alpha

N of Items

.895

19

Reliability Statistics

Cronbach's
Alpha

N of ltems

.898

18

Reliability Statistics

Sl

bl bl Alas) dalasl) cila i 1(05) &85 3ale

Cronbach's
Alpha N of Items
.916 37
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
Jsa3,) 077 70 200’ 985 70 582
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
el .072 70 200 .989 70 778
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

il
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 22 31.4 314 31.4
<l 48 68.6 68.6 100.0
Total 70 100.0 100.0
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el
Cumulative
Frequency Percent Valid Percent Percent
Valid  19-304% 24 34.3 343 34.3
31-40 % 39 55.7 55.7 90.0
3 7 10.0 10.0 100.0
Total 70 100.0 100.0
(5. Siua
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 9 12.9 12.9 12.9
JEERIEN 37 52.9 52.9 65.7
@l Ll 16 22.9 22.9 88.6
sled Al 8 11.4 11.4 100.0
Total 70 100.0 100.0
Y
Cumulative
Frequency Percent Valid Percent Percent
Valid b 14 20.0 20.0 20.0
ad b 24 34.3 34.3 54.3
s 30 42.9 42.9 97.1
4 2 29 29 100.0
Total 70 100.0 100.0
5ead)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 e 5 &l g 15 21.4 21.7 21.7
00 6 ) 10 Sl s 26 37.1 37.7 59.4
ST e 11 19 27.1 27.5 87.0
4 9 12.9 13.0 100.0
Total 69 98.6 100.0
Missing System 1 14
Total 70 100.0
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
shdiall L) i) daal g Jsaill )
? 70 1 5 2.96 1.233
Janll a8,
e calaldl) &y oY) b Al
. 70 1 5 3.21 1.075
Sl il Jeadll a8 ),
s i) Al padanill duulial)
. 70 1 5 3.27 1.006
cladl Alee Jgaill a8,
d“"—} o | éﬂ < uﬁ‘}é
b e 70 1 5 3.13 1.062
adaif 5 i) Jardl a0,
oy aftiaall e 8 2805 Jaladll
i 70 1 5 2.86 1.026
Sl
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
A il e 4l dnail)
A s ySYI A ) 5 pal) aedl dlee
) 70 1 5 3.01 1.198
d_,ﬂ\ ‘;d‘)” (d:)'@_ﬁ(\ calail)
Gl sl &),
s saie) ASE VL) Jeus
70 1 5 2.77 1.052
Ll o calidg il o),
Shsh adiaal e saeld Cila sl
i 70 1 5 2.99 .955
Aady s,
s Al e gmal Al
70 1 5 3.13 .962
UL lSill s,
?-w“ A B S‘QWM‘). .-
70 1 5 3.01 1.148
Llial) e dain pendl),
o () o yons
70 1 5 2.96 1.069
Al ) ey,
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
s Gl e ol K4
N 70 1 5 2.77 1.010
s e Janll sUailly ) 3o slaall
Jazy bl Je cldagio) ol Sl
70 1 5 2.97 1.142
Lyigall 3 Jlaall a1} il shaall
Ay adiall )y 3 Ay 3
daadia 8 L 6135 Sla slaal) 70 1 5 2.93 1.108
Juai¥l
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*ﬂL‘-ﬁ aiioadl lalas 4 ‘});’}L'-‘S

el cplalall 8 Jlaall a8 51 70 1 5 3.06 1.166
e sladl)
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
e il r:.:;Jl\ Sl Cliall
i 70 1 3.14 1.067
Cpanil A Agiadl) Ay 5 Sy
CrsSlal oS A ) A Jlal) 70 1 3.33 .928
8 sl sleall
pdty Al ) g Al Cplalall
) 70 1 3.30 1.068
b Jlaall a8 il sheall
g Al acall el unliall
i 70 1 3.23 1.052
uwagj\fh\lﬂmd)ﬂ\@)n
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
aing (sl le L 35S0 sl
70 1 2.99 1.000
(b pa alard dabiadll
S sdiall JS Chla e As) )
70 1 3.03 1.103
Cntiall (e adlaad
Al (cplada ol gl L) (381550 pa 70 1 2.90 1.052
Al daaaall oyl
Valid N (listwise) 70
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
?)'ﬂg (il Haﬁ; Ailedd aall
70 1 2.83 1.076
b Lae) sa Baxsal)
) 70 1 2.90 1.131
2\.);..43\ (SR elasl
ey Al Hedd Amia Alle
. i . 70 1 2.80 1.175
33 gall (3585 ke ¢ Cpasdiinall Leia
Ladiag Ladiaedl Ol cldle g dula
B 70 1 2.81 1.146
4§£§A e DL'A)A
Valid N (listwise) 70
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

JA.'_) M\ ‘_A.c gt Q\;\ﬁ\

70 1 5 2.86 1.094
3aELY) (e alledd Lsiall
U @.a.ulum” ‘_Ac Hﬁﬁ Adlead

70 1 5 2.96 1.148
Jgaaall 4y slhaall G
iy Al Cledd A G

70 1 5 2.83 1.007
Glaliay ¢ clilhis i yall
Cuniuy Al (5 &8l jladiul

. 70 1 5 3.04 1.135

Al de s

70 1 5 2.90 1.092
alaal Ayaall Aeiall
Valid N (listwise) 70

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Jadlay adiual) e 3y e <l gladll

70 1.00 5.00 2.9429 1.15327
alall el
Cranay el 2Dl g pall £l

70 1.00 5.00 3.0571 1.03400
aldial (e ailedd dsall
oy Al A8 Gpadiual (e

70 1.00 5.00 2.9714 .93206
Valid N (listwise) 70

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

s ehdiiuall lic Ll paadd

70 1.00 5.00 3.2000 .98687
= all
el el 48 ey Clalial

) 70 1.00 5.00 3.1857 1.02565

Gl g i yall J< (550
e il e 3in L

70 1.00 5.00 3.4571 .95835
Crutial) (e ailerd Laiall
Valid N (listwise) 70

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .397° .158 .145 .59927

a. Predictors: (Constant), Js=3.,
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ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.567 1 4.567 12.716 .001°
Residual 24.420 68 .359
Total 28.987 69
a. Dependent Variable: i)
b. Predictors: (Constant), Js3.,
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.736 .356 4.874 .000
Jdsai.) 407 114 .397 3.566 .001
a. Dependent Variable: il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 436° .190 .178 .58770
a. Predictors: (Constant), .4
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.500 1 5.500 15.925 .000"
Residual 23.487 68 .345
Total 28.987 69
a. Dependent Variable: il
b. Predictors: (Constant), ».4: )
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.903 279 6.820 .000
2. Akl .349 .088 436 3.991 .000

a. Dependent Variable: il

Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .361° .130 117 .60891
a. Predictors: (Constant), a4
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.775 1 3.775 10.181 .002°
Residual 25.212 68 371
Total 28.987 69
a. Dependent Variable: il
b. Predictors: (Constant), a4
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.058 .298 6.902 .000
oA .310 .097 .361 3.191 .002
a. Dependent Variable: il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .135° .018 .004 .64694
a. Predictors: (Constant), ».4: -
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 527 1 527 1.260 266"
Residual 28.460 68 419
Total 28.987 69

a. Dependent Variable: il

b. Predictors: (Constant), a.4: -

Coefficients?
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Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.681 .278 9.647 .000
] .102 .091 .135 1.122 .266
a. Dependent Variable: )
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .296° .088 .074 .62364
a. Predictors: (Constant), ».4d%
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.540 1 2.540 6.531 .013°
Residual 26.447 68 .389
Total 28.987 69
a. Dependent Variable: il
b. Predictors: (Constant), .4
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.165 .328 6.598 .000
oAl .251 .098 .296 2.556 .013

a. Dependent Variable: il
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