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ABSTRACT:

This study aimed to identify the role of the digitization of administrative work
in improving the quality of job life at the University of Continuous Training — Mila
— where the digitization of administrative work was considered the independent
variable, and the quality of job life was considered the dependent variable, which
in turn was divided into dimensions (leadership and supervision style, security
and job stability, wages and allowances, social relations in addition to the balance
between personal and work life), and to achieve the objectives of the study we

used the descriptive method, and we relied on the questionnaire as a tool for



i lall

data collection, which included 37 statements, where the questionnaire was
distributed to a sample of 30 individuals from the center

Finally, it can be said that the digitization of administrative work has an
effective role in improving the quality of work life at the center, but there are
some shortcomings related to the digitization of administrative work, which the
center must work to correct and develop in the future to increase the
effectiveness of the digitization of administrative work, improve the quality of work
life and improve the performance of the institution more.

Keywords: Digitization, Administrative work, Quality of work life, Digitization

of administrative work, Center.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,981 37
Luaddl) Clawd) ua 4l 3131 a0 55 10548 ) (3alal)
SEXE
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S8 14 46,7 46,7 46,7
<816 53,3 53,3 100,0
Total 30 100,0 100,0
AGE
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4. 300e J8 2 6,7 6,7 6,7
4, 31-400+ 20 66,7 66,7 73,3
iSU 45 41-500+ 8 26,7 26,7 100,0
Total 30 100,0 100,0
POSITION
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide e 1 3,3 3,3 3,3
Pl b 24 80,0 80,0 83,3
Cdse calise 5 16,7 16,7 100,0
Total 30 100,0 100,0
B _add) &) ghs ae
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide  <sisb5 a8l 1 3,3 3,3 3,3

Gl 56-10 o= 16 53,3 53,3 56,7
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4. 11-15 6 20,0 20,0 76,7
4.16-20 » 7 23,3 23,3 100,0
Total 30 100,0 100,0
40ad )l Jlani) 203y M) b guladl Ja
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S aladil 18 60,0 60,0 60,0
S ki 7 23,3 23,3 83,3
Aasiuy) aae 5 16,7 16,7 100,0
Total 30 100,0 100,0

Tests de normalité
Kolmogorov-Smirnov?

Statistiques Ddl Sig.

Shapiro-Wilk

Statistiques ddl Sig.

Ay lllia g palic: J4Y1 saall 192
DSl 8 oY) Jeall

30 ,006

,887 30 ,004

Tests de normalité
Kolmogorov-Smirnov?

Statistiques Ddl Sig.

Statistiques

a. Correction de signification de Lilliefors

Shapiro-Wilk

dd| Sig.

il 5 sall) Jaatr S5V 2l 202 30 ,003

,904

30 ,011

a. Correction de signification de Lilliefors

Tests de normalité
Kolmogorov-Smirnov?

Statistiques ddl Sig.

Shapiro-Wilk

Statistiques ddl Sig.

sl sl g gl S 2l 137 30 ,161

,921 30 ,029

Tests de normalité

Kolmogorov-Smirnov?

Statistiques ddl Sig.

Statistiques

a. Correction de signification de Lilliefors

Shapiro-Wilk

dd| Sig.

Al all 5 sl Al 220 189 30 ,008

,932

30 ,056

a. Correction de signification de Lilliefors
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Tests de normalité
Kolmogorov-Smirnov? Shapiro-Wilk

Statistiques ddl Sig. Statistiques ddl Sig.

Ao laa¥) il ) sl 171 30 ,026 928 30 ,043

a. Correction de signification de Lilliefors

Tests de normalité
Kolmogorov-Smirnov? Shapiro-Wilk

Statistiques ddl Sig. Statistiques ddl Sig.

ball )5l Gueladl aadl 161 30 ,045 ,930 30 ,050
Llaal) g dpas il

a. Correction de signification de Lilliefors

Statistiques descriptives

N Moyenne Ecart type
A 15,1 55l Al il 38 5all Gubay 30 4,20 ,847
LY Jeall
Aald doale cilad jo <Al gl Sign 30 3,60 1,192
Al el
Jsadl danll a8 ¢ 5 pie Lgoal Al 30 3,90 ;923
Anad ) dadail ) 3 ) aY) Leiada
il slaall Lea 1535 S0 e aalus 30 4,07 , 785
Co Ao ARG 8 Bl
A 5ally ails gall
i plall 8 el SSall ol sk 30 3,63 1,402
G Janll 4y Gadatl 8IS e
el caline S ) sl jigh 30 3,70 1,317
bl aadis ll(Software)
la glaall g
Ll el ) skt Jle S 5all deny 30 3,83 1,206
Sl &l yaial) e
cllall 405 3S i sl s 30 4,27 ,907
(Intranet).idals
Gk e Y Aud <l sal jagn 30 3,70 1,466
Sl
e 3,08 cle il S ) el 30 3,97 1,066

(Y Jaal) 3 didh ) gk
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Juanil ) 2¥) G Ll et
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4> (e Ao Ly 45 lae Yale

Soall e e Jhani (A ) any
Sl lea (e 4SIEaT Loy 45 jlae Yale
oAl e e Juan 531 aY)
Al ) hilalgia) aady

< sDall 5 sl Al 2l

£33l g dgha ClBdle S5l g
Jeall

b lladl) eluy p SBdle o

ol imy gsilly S sl

30

30

30

30

30

30

30

30
30

30

30
30

30

30
30

30

30

30

30

30
30

30

3,70

3,67

3,8528

3,90

3,83

3,97

3,90

3,97

3,9133
3,73

3,90

4,00
4,07

4,27

3,9933
3,97

3,40

3,63

3,47

2,90

3,4733
4,10

4,23

1,208

1,322

1,00542

,995

1,053

1,033

1,062

1,066

,96802
1,015

,960

,983
1,048

,907

,83951
1,098

1,221

1,098

,973

,923

,91196
,885
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Lelaia ¥l bl Jals 38 el ey
Jaxll 8 £33 e

O3l S b el s
£ 31 e il

Clals gl o 58 jal) das
Llalall

Lo Laia ) B ol ) el
520 Janlly (il pall S5l prans
pleall Ly cpila sall 58 el ransy
Geldial clerd S all aady
Ol sall e )

&b Jand) S b jolie Gails sall (S
S el igan die Sl
Lol 4 pe dee Jlan S5l g
A stlaall algall

sl G ) sl ualad) el
Alaal) 5 dpasdll

Laha oMl Blall 82 g1 S ) saall
Sl

N valide (liste)

30

30

30

30

30

30

30

30

30

30

30

3,97

4,13

3,13

3,9133

3,83

4,03

3,27

4,30

3,87

3,8600

3,8307

,999

776

1,196

, 70990

1,053

,999

1,363

,702

1,042

,89002

, 77268

A Al Ciluda B LER il 1 06ad ) (3alal)
Corrélations

)..aL'\c: ‘JJS“));‘J‘
Jeall daad ) cilillaia g

okl lais J ) o

Sl (A s
Rho de Spearman Ldd ) clllia g pualic: JoYI ) sl Coefficient de correlation 1,000 , 753"
Sl (8 g 1aY) dandl Sig. (bilatéral) . ,000
N 30 30
<l i) all) Taais J5Y) 2ed) Coefficient de correlation ,753™ 1,000
Sig. (bilatéral) ,000
N 30 30
il sl ) s el A el Coefficient de correlation ,577" 734"
Sig. (bilatéral) ,001 ,000
N 30 30
<l gl 5 sall: CaAl 2w ) Coefficient de correlation ,595™ ,681"
Sig. (bilatéral) ,001 ,000
N 30 30
Lo Laa¥) clidall ) 1) el Coefficient de correlation ,840™ ,843™
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Sig. (bilatéral) ,000 ,000

N 30 30
Aaaadl) sladl G o3 sill Gealad) aadl Coefficient de corrélation ,840™ ,708™
Alend 5 Sig. (bilatéral) ,000 ,000

N 30 30
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