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Les Applications intelligentes et leur role dans la satisfaction des clients d’une
entreprise
Etude de cas : Salariés de la Caisse Nationale de Retraite,
I'Agence de Mila

Résumeé du rapport

Ce projet permet d’étudier l'impact des applications intelligentes sur la
satisfaction des clients. Cette étude a été déroulée au niveau de la Caisse Nationale
de Retraite de I'Agence Mila, toute en mettant I'accent sur les caractéristiques qui
doivent étre disponibles dans les applications intelligentes, comme la sécurité, la
Confidentialité, la fiabilité, la réduction des colts et des délais, la facilité
d'utilisation, la disponibilité et la tangibilité.

Pour atteindre cet objectif, une application de retraite a eté choisie pour la
Caisse Nationale de Retraite en raison de son statut et de la diffusion de ses
agences et de sa dépendance a I'égard de cette application de service intelligent. Le
questionnaire a été adopté comme un outil de collecte de données, il a été distribué
sur un échantillon aléatoire estimé a 210 membres, et aprés avoir effectué le
processus d'analyse de I'étude de cas selon la méthode descriptive et analytique en
utilisant le programme Spss v 21, nous avons conclu qu'il existe une relation
d'impact statistiquement significative au niveau. a < 0,05 entre I'utilisation
d'applications intelligentes et I'obtention de la satisfaction client, ce qui indique
I'existence d'une corrélation positive entre les deux variables.

L'étude a également recommandé la nécessité de simplifier de plus en plus
I'application pour I'adapter avec les gens mal instruits, comme [l'utilisation de
commandes vocales, ainsi que L’utilisation des signatures électroniques afin de
rendre tous les services numeriques et cela pour reduire le transport des retraités
ages vers l'agence, d'autant plus qu'elle est locale et présente uniqguement dans la
capitale de chaque wilaya, avec la nécessité de fournir une version compatible avec
le systeme d'exploitation iOS

Mots clés : Applications intelligentes, Satisfaction Client, Dimensions Des
Applications Intelligentes, Caisse Nationale De Retraite Agence Mila.




Smart Applications and their role in satisfying the company’s
customers, a Case Study: Employees Of The National Retirement Fund, Mila
Agency

Report Summary

This project aimed to study the impact of smart applications on customer
satisfaction. This study was carried in the National Retirement Fund of the Mila
Agency, while emphasizing the characteristics that must be available in smart
applications, such as security, Confidentiality, reliability, reduction of costs and
deadlines, ease of use, availability and tangibility.

To achieve this objective, a retirement application was chosen for the
National Pension Fund due to its status and the diffusion of its agencies and its
dependence on this intelligent service application. The questionnaire was adopted
as a data collection tool, it was distributed to a random sample estimated at 210
members, and after carrying out the case study analysis process according to the
descriptive and analytical method using the Spss v 21 program, we concluded that
there is a statistically significant impact relationship at the level. a < 0.05 between
the use of smart applications and obtaining customer satisfaction, which indicates
the existence of a positive correlation between the two variables.

The study also recommended the need to increasingly simplify the application to
adapt it with poorly educated people, such as the use of voice commands, as well
as.

The use of electronic signatures in order to make all services digital and this
to reduce the transport of elderly retirees to the agency, especially since it is local
and present only in the capital of each wilaya, with the need to provide a version
compatible with the iOS operating system

Keywords: Smart Applications, Customer Satisfaction, Dimensions of Smart
Applications, National Retirement Fund of Mila agency.
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Gl

Spss 21 clasia (03) A&, (galal)
Al 4l dajally ) saa dad IS Gm Bl ) cdlalaa :(01) ad) Jgaall

Correlations

Loy g | alaieY) [alasia) Ao Gamias [ Asaldly il | eDeall Ly Y
gl o Aalsall

Pearson Correlation 1 752" .813" .695™ 611" .343" 733"

duydls oW1 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210

Pearson Correlation 752" 1 .821" 767" 710" 444 .809”

iyl Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210

Pearson Correlation .813" .821" 1 .840" 744" .564" .889"

31 Ugen Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210

S s Pearson Correlation .695™ 767" .840" 1 .703" .625™ .886™
_ﬁj“““ Sig. (2-tailed) .000 .000 .000 .000 .000 .000

’ N 210 210 210 210 210 210 210
Pearson Correlation 611" 710" 744" .703" 1 .535" .818"

dansaldl 5 a5l Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210
Pearson Correlation .343" 444" .564™ .625™ .535" 1 .832"
Sl La,  Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210
Pearson Correlation 733" .809" .889™ .886™ .818" .832™ 1
Juisy)  Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210

**_Correlation is significant at the 0.01 level (2-tailed).

Joaal 1igh Al Aol J Y1 sl cible Ga Bl IS oo BUIN) CBlalaa 1(02) ay Jsaal

Correlations

Wby b o [ 13 ol A8 pal| el ke ey i gaelE Gak] Y gaeli Guks | ully GlaYl
st e Spand of Ky ¥ Gadail| o e sleall ol e 48 & hYL Y mauy i
e lE ks afad iy [ IS eDlaall g AU ) Claslra sl Lo
Ay O Lage dpads
Lec 5
| Pearson Correlation 1 .943" 734" .780" 720" .922%
fese MLy (L 8 )
s gl ) %2 510 (2-talled) .000 .000 .000 .000 .000
N 210 210 210 210 210 210
N Pearson Correlation .943™ 1 767" .816™ 762" .949™
dﬂ B U““ :*i ff Sig. (2-tailed) .000 .000 .000 .000 .000
TmeeE 210 210 210 210 210 210
Jaliiy 5208 ki =awPe@rson Correlation 734" 767" 1 709" .538" .835"
Al o e sleal) - Sig. (2-tailed) .000 .000 .000 .000 .000
Lo dS el N 210 210 210 210 210 210
G i el sl EQTSON Correlation .780™ .816™ .709™ 1 .829™ 921"
”“;is = Sig. (2-tailed) .000 .000 .000 .000 .000
N 210 210 210 210 210 210
g ¥ 2ol Gubi Pearson Correlation 720" 762" .538" .829" 1 .865™
Gl e gIBYL Y Sig. (2-tailed) .000 .000 .000 .000 .000
Logn dpmid Sloslee 210 210 210 210 210 210
e s S
Pearson Correlation .922" .949™ .835" 921" .865™ 1
iy WY Sig. (2-tailed) .000 .000 .000 .000 .000
N 210 210 210 210 210 210

**_Correlation is significant at the 0.01 level (2-tailed).
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Gl

gaall 1agh A< Aaally SN sl e G Bl IS G BLEY) Dlalaa 1(03) oy Jsaal

Correlations

il Juy) dumdl [ Sy adl o) | ki ool | 8 38D oo [ Gadadll ] Lo clhani | gl [Apalaie )
Gk e Loy €l [ e dlaie W) | AR pacls] e il [ g8 IS | pedrae ] o AY)
e S gaelE | el Guki | eDlaadl a3le) [ Jleaivly acliilf saclual c¥la] cileaa Jleainly
Ll Lo oy JSLadl s G esege | el Gt U felaiaY) Lo ilias f(gac i Gl
Leeals) AU | il 5 il 3 $of
AS G e
Pearson 1 752" .641™ .684" .582™ .588" .603" .808™
Ly S ke Jue ) dmdlcorrelation
o ot il Sig. (2-tailed) .000 .000 .000 .000 .000 .000 | .000
N 210 210 210 210 210 210 210 210
Pearson 752" 1 .632" .822" 702" .665™ .634™ | .871"
ole eVl oo 4l 6l o relation
Li; ﬁjﬁgj Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
? N 210 210 210 210 210 210 210 210
i & | Pearson .641™ .632™ 1 .768" .806™ 641" 632" .859"
Bl e ML’“L“ f:\ 2 Correlation
ey oo e ¢ Slg (2-tailed) .000 .000 .000 .000 .000 .000 .000
S e il 5l 550
210 210 210 210 210 210 210 210
s “‘X;&fhﬂ-‘sﬁﬂ (P:(e)ﬁ’reslte)lgon .684 .822 .768 1 .839 .683 .615 .909
G d s Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
¢ N 210 210 210 210 210 210 210 210
Pearson .582™ .702™ .806™ .839" 1 761" 657" .895™
dﬁﬂjﬂ\:‘““; Correlation
[-2 (S} kﬁ‘) . .
S Knisod Sig. (2-tailed) .000 .000 .000 .000 .000 .000 | .000
N N 210 210 210 210 210 210 210 210
Pearson .588" .665" .641" .683" 761" 1 .888™ .853"
o4 e 5 Lol aas Correlation
lele cilas et Sig. (2-tailed) .000 .000 .000 .000 .000 .000 | .000
N 210 210 210 210 210 210 210 210
Pearson .603™ .634™ .632™ .615" .657" .888" 1 817"
iy AV aa sl Correlation
ol ks Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210 210
Pearson .808™ 871" .859™ .909™ .895™ .853" 817" 1
B Correlation
Ay Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210 210

**_Correlation is significant at the 0.01 level (2-tailed).
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Gl

el gl Al daally GEN aad) Slile e Ble IS G BLa ) cDlalaa :(04) b Jgaal)

Correlations

ey | ek | ae dalal| Qi S| adadl iy Gl et | ALY VA Jeust | Sl | A e
Gubi [ el | guls | Galine | selusdent |8 Aledied) | e QIS Lt ) | JleS) Ll alasiy)
PRSES] R el [aclil cilead] Gy pudl 4 sl 2ol G | Gliaie cilite YA | Adlae
deal | i [ aem cn| Jleials | dSleStall | psmilt [ Lo elan¥) ol | e g
s ‘;'\A.J éﬂ\ il | JSUal) Calida ‘ém&': skl ’endab_’dl skt IS
dapmn ddy el
) .. PearsonCorrelation | 1 | .748" | .770" | .460" 639" 544" 559" .656" | 795"
el 6*1“‘“ G 3 g 0-tailed) .000 | .000 | .000 .000 .000 .000 .000 | .000
2l
N 210 | 210 210 210 210 210 210 210 | 210
Pearson Correlation | .748™ 1 .895" .855™ 570" 521" .644" 728" | .887"
AR e 52018 ks Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 | .000
N 210 | 210 210 210 210 210 210 210 | 210
) & s .5 Pearson Correlation 770" .895" 1 697" .603" .459™ .606™ .692" | .851"
o ém@ft & e Sig. (2-tailed) .000 [ .000 .000 .000 .000 .000 .000 | .000
? ' N 210 | 210 210 210 210 210 210 210 | 210
st s il Pearson Correlation | .460™| .855™ | .697" 1 557" 437" .556™ .694™ | 784"
Qleda - - . . B
< :f“‘“_‘ : f‘s“&w Sig. (2-tailed) .000 | .000 | .000 .000 .000 .000 .000 | .000
s N 210 | 210 210 210 210 210 210 210 | 210
s3cliue La3a Guladll o3, Pearson Correlation |.6397| .570™ | .603™ [ .557" 1 701" .684™ .804™ | .829"
Jad e Maall e ol 4 51 Sig. (2-tailed) .000 [ .000 | .000 .000 .000 .000 .000 | .000
JSLE) aliae N 210 | 210 210 210 210 210 210 210 210
.. . ... Pearson Correlation | .544™| .521™ | .459" A37" 701" 1 .897" .696™ | .788™
Gl f‘z““l;*u*f‘ #2519, (2-tailed) .000| .000 | .000 | .000 .000 .000 .000 | .000
e N 210 | 210 210 210 210 210 210 210 | 210
& 4li )Y JYa)l Jeus Pearson Correlation |.559™| .644™ | .606™ | .556" 684" 897" 1 .809" | .863"
Glide A G US S eaiagig (2-tailed) .000 | .000 | .000 .000 .000 .000 .000 | .000
el dual sl st 210 | 210 | 210 | 210 210 210 210 210 | 210
el Gl ae Jeladll e
s of IS Ly s Pearson Correlation | .656™| .728" | .692™ | .694" .804™ .696"™ .809™ 1 .907"
e ) Jlas) Ladls (Sl Sig. (2-tailed) .000 | .000 | .000 .000 .000 .000 .000 .000
g2l Gialat A e A s
N 210 | 210 210 210 210 210 210 210 | 210
Pearson Correlation | .795"| .887" | .851" 784" .829" .788" .863" 907" 1
KISCRUEPAN Sig. (2-tailed) .000 | .000 | .000 .000 .000 .000 .000 .000
N 210 | 210 210 210 210 210 210 210 | 210

**_Correlation is significant at the 0.01 level (2-tailed).
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Gl

gaall 1agh A< Aaally mll sl e e Bl JS o BLIN) CBlalas :(05) o Jgand)

Correlations

CullSd gaels |l pae @ | paeld Gad] WY [ e Jpanll] gaeli Gul]  cdlll
S ) Jasl |3y @aleall| alal 30 iyl Jsanll iy sladl Loaal]l  agall
Gsiall ol ol e e dsl
seall i gl Load L5 )
b jpal L g i)
Jil s saclis guls ,mia,  PEQrson Correlation 1 .876™ .675™ 779™ .705™ 716" .920™
UL ) Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210
Sl Gl sl wuls oge €@rSON Correlation .876" 1 .660™ 714" .655™ 728" .894™
M *f:tf*;““v*h *Sig. (2-tailed) .000 .000 .000 .000 .000 .000
Q
o N 210 210 210 210 210 210 210
8y el ey Pearson Correlation 675" .660™ 739" 4747 518" .803™
9 S 2o i . .
By el Bl e = 0 pailed) .000 .000 .000 .000 .000 .000
aclaill | Aall sladl | Sl 53l
sl Gl S 210 210 210 210 210 210 210
. ... Pearson Correlation T779™ 714" 739" 1 .605™ 591" .869™
s gl e qmmum * Sig. (2-tailed) .000 .000 .000 .000 .000 .000
e N 210 210 210 210 210 210 210
) . . Pearson Correlation .705™ .655™ AT74 .605™ 1 T741™ .812™
‘“M‘u“_‘?‘s‘”%‘ i}“‘““ &= 5ig. (2-tailed) 000 000 .000 .000 .000 .000
et N 210 210 210 210 210 210 210
Pearson Correlation 716" 728" 518" 591" 741" 1 834"
sl el ks iy Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210
Pearson Correlation .920™ .894™ .803" .869" .812" .834" 1
cil, WS asts Sig. (2-tailed) .000 000 .000 .000 .000 .000
N 210 210 210 210 210 210 210

**_Correlation is significant at the 0.01 level (2-tailed).

9nall 13g] A< Aaally Gualdl) dal) e e Ble IS com BN cSlalas :(06) ad) Jaal

Correlations

e sl (a1l e oy JEEUPAVIETIN EFT-PRENN BEREEN A
5o® Gk | S | e A Juai| ool Gkt | s Aalial | A el
G A e yi ] o Gk | Gl A IS | Jeial 341
play i Cilastie J s S s Caaakat
store Gl (s2cld
) ) _ Pearson Correlation 1 .533" 511" .670" .387" T17"
U goelli gl Gle Ol B 05 i) .000 .000 .000 .000 .000
play store saie
N 210 210 210 210 210 210
R TI _ Pearson Correlation 533" 1 .863™ .705™ 445™ .875™
dss Al o o A AR G0 (2 tailed) .000 .000 .000 .000 .000
& ' N 210 210 210 210 210 210
S L Lay| 33l g, PEArsON Correlation 5117 .863" 1 .851" 4127 .896™
e A J wy‘y fi e Sig. (2-tailed) .000 .000 .000 .000 .000
S N 210 210 210 210 210 210
. . . .. ... ... Pearson Correlation .670™ .705™ .851" 1 496" .902™
sems IS ;“:““ 0:1“ ‘ﬁ’““ &= gig. (2-tailed) 000 .000 000 .000 .000
e N 210 210 210 210 210 210
e . .. ... Pearson Correlation .387" 445" 412" 496" 1 .693™
Gl it ;\j At S g, (2-tailed) .000 .000 .000 .000 .000
¢ N 210 210 210 210 210 210
Pearson Correlation 717" .875" .896™ .902" .693" 1
fangaldl 5 i 5l Sig. (2-tailed) .000 .000 .000 .000 .000
N 210 210 210 210 210 210

**_Correlation is significant at the 0.01 level (2-tailed).
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Gkl

Correlations

Ll 1igl 4Kty da jallg (Al uaiall) ‘f'l.“d\ saal) ahle e Ble JS G Bl edlalaa 1(07) ad) Jgaall

aiclebhil g Jan Sl 0] A falaal el DS e gui o Ll el | QS Ll el gl sl g2l e Gl W | ey Gaasf] e il | eSeall La
Al leasd G dstaall 2T 3l eaie 3 o a5 skl dief el cilaaal) 53 55l e &S Gk 6l |l 8 ] e e AY) a] callay ag e
Fadial) ilendll W ompai] e daeadl| Ll elaavu Godiall s jigiall | gl Bganall | @saiall aa |3 siall cilerd] AN ansi W clead
i s Ao ledleel aadl Jaae] S el Abgd) [ Al el [ sl Al [ Ll | cledge | Gsual)
) Al Iy aiad Gleadll e ) gf:léb ) L 5 i<l
Bac Luall ol danaall
delaia)
o ) Pearson 1 .686™ .584" 225" 144" 225" .107 .109 404 .263™ .120 .554"
“L::‘ ’TALL‘“%‘;A‘X Correlation
i ‘;Ei,s d;: S Sig. (2-tailed) .000 .000 .001 .037 .001 122 116 .000 .000 .082 .000
- N 210 210 210 210 210 210 210 210 210 210 210 210
JSLaall Ja Al o 685 Pearson .686™ 1 .650" 434" .365" .364" .285™ .078 404 .459™ 221" .689”
ke | a2 S Correlation
Ll ISy aagde pu Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .262 .000 .000 .001 .000
Ao laal) saeluall il N 210 210 210 210 210 210 210 210 210 210 210 210
o7 el 4l .. Pearson .584" .650™ 1 495" .382" .362" .315" 273" 4677 391" .319" 708"
SN AL Al o .
oo anl Jama LA_EﬂﬂC_orrelatlqn
il el Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210 210 210 210 210 210
Pearson 225" 434" 495" 1 752" 404" .309" .318" 446" 763" .653" 770"
(edia Ji (e pia YU iCorrelation
EAC g OREN Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 210 210 210 210 210 210 210 210 210 210 210 210
Pearson 144" .365" .382" 752" 1 .615" 321" .203" .164" .694™ .708" 709"
sl xe Al oo adlaiCorrelation
el LWL Gals  Sig. (2-tailed) .037 .000 .000 .000 .000 .000 .003 .017 .000 .000 .000
N 210 210 210 210 210 210 210 210 210 210 210 210
clesall e Ll el Pearson_ 225" .364" .362" 404" .615" 1 .559" 347" .259" .558" 724" 716"
Gninalls 5 5 gid) dudd ) C_orrelatlc_m
el ikl Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
? N 210 210 210 210 210 210 210 210 210 210 210 210
e el Lia il e Pearson_ 107 .285" .315" .309" 321" .559" 1 .810" 578" .182" .350" .628"
il sl (5 saiall 3 g Bcusc_orrelathn
ERCRe Sig. (2-tailed) 122 .000 .000 .000 .000 .000 .000 .000 .008 .000 .000
T T N 210 210 210 210 210 210 210 210 210 210 210 210
s 5l sl dlaeial 5 ﬁcp:i?rr:Ic;?ion .109 .078 273" .318" .203" 347" .810" 1 612" .107 261" 533"
d’iﬁﬁ‘éd Sig. (2-tailed) 116 .262 .000 .000 .003 .000 .000 .000 122 .000 .000
? N 210 210 210 210 210 210 210 210 210 210 210 210
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Gkl

b i e oAl Ul Pearson_
P Correlation

B sdiall laad (illa

L Sig. (2-tailed)
L |
PPN N
< . + Pearson
S AY) Ll Gaaail )
QAT gn SR S 0 relation

e A ) aeasi L e
Glead

Sig. (2-tailed)
N

‘ Pearson
Gl agd el 4o mail  Correlation
Ly ) 3 smiall cleaa Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

eSenll La

404™

.000
210

263"

.000
210
.120

.082
210

554

.000
210

404"

.000
210

459"

.000
210

221"

.001
210

689"

.000
210

467"

.000
210

391"

.000
210

.319™

.000
210

.708™

.000
210

446"

.000
210

763"

.000
210

.653™

.000
210

.770™

.000
210

164"

.017
210

.694™

.000
210

.708™

.000
210

709"

.000
210

.259™

.000
210

.558™

.000
210

724"

.000
210

.716™

.000
210

578"

.000
210

.182"

.008
210

.350™

.000
210

628"

.000
210

.612™

.000
210
.107

122
210

261"

.000
210

533"

.000
210

210

448"

.000
210

251"

.000
210

.680™

.000
210

448™

.000
210

210

725"

.000
210

753"

.000
210

251"

.000
210

725"

.000
210

210

701"

.000
210

.680™

.000
210
753"

.000
210
701"

.000
210

210

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Gl

Js¥) sgaall #Lig Sl bl uliia :(08) a8, Jgaad)

Reliability Statistics

Cronbach's Alpha

N of Items

975

31

Jg¥) sl # L Sl il Galida 1(09) a8 Jgaad)

Reliability Statistics

Cronbach's N of Items
Alpha
.934 5

G 2l & L Sl il (ulika 1(10) ad) Jgaad)

Reliability Statistics

Cronbach's
Alpha

N of ltems

.939

Gl sall &L g W il (ulda 1(11) a8y Jgaad)

Reliability Statistics

Cronbach's N of Items
Alpha
.939 8

Bl sl g Uil Sl el 1(12) & Jsaad

Reliability Statistics

Cronbach's N of ltems
Alpha
.923 6

Cualdl) sl ¢ Lig Sl il (ubida 1(13) a8 Jgaad

Reliability Statistics

Cronbach's
Alpha

N of Items
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Gl

() uiiiall) AEN gaall & Lig Sl il uliia :(14) ad) Jgaal

Reliability Statistics

Cronbach's N of Items
Alpha
877 11

oaal) ey ¢ Lig Sl il (ulida 1(15) o) Jsaal

Reliability Statistics

Cronbach's Alpha N of Items

972 42
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Gl

L) i clianalya 1(16) by Jsaa

2o \Eial) i
Frequency | Percent | Valid Percent Cumulative Percent
B 123 58.6 58.6 58.6
Valid il 87 41.4 41.4 100.0
Total 210 100.0 100.0
elEial) jas
Frequency | Percent | Valid Percent | Cumulative Percent
44, 25 1 190« 48 229 229 229
455 ) 260 56 26.7 26.7 49.5
Valid 43,62 Y 56 (- 53 25.2 25.2 74.8
4w 63 (e S 53 25.2 25.2 100.0
Total 210 100.0 100.0
Cdiiall A
Frequency | Percent | Valid Percent Cumulative Percent
(3)c i 123 58.6 58.6 58.6
Goiall g5 60 28.6 28.6 87.1
Valid — 3siall 53 Jis 20 9.5 9.5 96.7
4 7 3.3 3.3 100.0
Total 210 100.0 100.0
o8l (g g
Frequency | Percent | Valid Percent Cumulative Percent
(bl 45 21.4 21.4 21.4
Lo i 31 14.8 14.8 36.2
S50 42 20.0 20.0 56.2
valid s 10 4.8 4.8 61.0
ERIEN 82 39.0 39.0 100.0
Total 210 100.0 100.0
Al) il IS s 1) pliail)
Frequency | Percent | Valid Percent Cumulative Percent
oY) 20 9.5 9.5 9.5
isaall 32 15.2 15.2 24.8
el 5 43 yill 55 26.2 26.2 51.0
Valid
Aladl ileleal) 31 14.8 14.8 65.7
s Al clells 72 34.3 34.3 100.0
Total 210 100.0 100.0
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Lpadly OLY) Ssima Ja Al 8 el clalad) :(17) aby J gand

Descriptive Statistics

N Mean Std. Deviation
(el (ad pladiul e Fpaaa iy 0b 6 5 210 3.74 734
aad 48 i of oS Y Gadaill 138 ol 28 g 210 3.77 735
A e S 6 hand) 5 ANl (g e glaal) Jabisy g0l Gudat sy 210 3.76 877
Adles A8 o jing (2ol Gk 210 3.79 773
Lo 5 OIS Laga Apnadd il shea (51 e g UYL 1Y o ¥ (520l G 210 3.80 .949
Ll 5 gl 210 3.7705 72790
Valid N (listwise) 210

LalaieY) Gt Jga Lisal) 28 o)) cilalad) :(18) ad) Jgand)

Descriptive Statistics

N Mean Std. Deviation
Lalis Lge ) (e ST (gae i Gaalad e L i) ile Jlf Jil | 210 3.78 886
Leea sl 1) JSLiall Ja 8 (gacli Gudad e slaie V) Sy 43 ) 210 3.68 .928
S g e paill 5 il 55l ae g (i e Daadl 2Ble) 8 381 pac s Gk o)y 210 3.80 .936
2ol Gabd Jlestinly sl cilerd ke b 4S5 210 3.73 .946
s IS8 Ao laia V) sae L) AT (g5 58 IS Gabaill Cusioy 210 3.67 974
legle Cilian ladd (g 4y a5 La b 2 210 3.80 724
@ae i Gl Jlexinly 03 AY) o s 210 3.83 729
Lalaiey) 210 3.7571 75322
Valid N (listwise) 210

ALY Agga 2 J9a diad) 28 ef clalad) :(19) ab) J gand

Descriptive Statistics

N Mean Std. Deviation
L deal g e ld Gl jaady 210 3.72 .807
ARV Jeas (52085 3k 210 3.74 842
03 a5 e lE Gkl g Jalal 210 3.66 951
S Grdail) Jleainly aelall claxd caling bl i€y 210 3.82 914
JSUaall Calite Jad o Sleall day jusl) 4 5ill B2 Lse Aadds (Gl 205, 210 3.68 .896
Tyl (el Gakai (A Aletivnall A3l aai 210 3.74 .928
il 5l liaie Calite U e Sl Leaiay SN Al )Y) VAN Jeust 210 3.69 .956
om0 oy 30l Gt e Jalall o e LiiaY)
e lE Gaki JYA (e Al gy Aalae (of JLaS) Lails JlSAL 210 3.72 .865
ARENA YL Y 210 3.7232 74967
Valid N (listwise) 210
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Gl

i gllg AR andas e J g ddad) 28 e clalad) :(20) ab) Jgand

Descriptive Statistics

N Mean Std. Deviation
AN ) Jal CallSs (gae & Gaudal il 210 3.70 .846
Ll el (IS (gaelE Gaki amidy 210 3.70 .818
el il gl (§ satall olad) el 5l 0y gaelE Gkl e iy 210 3.53 1.036
8 Ly ) Ak (gl e Jpanll jUaGY) 320 210 3.64 1.013
Ly il 350 sl e Asthall 4eadll e J geanll aolaind 210 3.66 .937
el (gacld gk Jly 210 3.77 .952
gl 5 AalKl) aids 210 3.6667 79606
Valid N (listwise) 210

Gpngalally (A5l am Jsa i) AT el clalad) :(21) ad) Jseal

Descriptive Statistics

N Mean Std. Deviation
play store_saie 3 A sgan s2el8 Gkl e fall (Ko 210 3.70 .788
Gl lantise J s Ay a5 5 AN 1 5ila ga iy 210 3.34 1.189
i Y Gasb o S Il JlaiV) 8 A s cllia 210 3.42 1.168
S il e A e IS5 2o i Gadat Jpil adatiad 210 3.48 1.059
(ool Gubat el A4S gal Aaliall < i) 210 2.62 1.267
A galall 5 Ld 5l 210 3.3152 .89713
Valid N (listwise) 210

sdanl) Lia (Sgiana Jga Aial) 0 6

Descriptive Statistics

clalad) 1(22) a8 Jgaall

N Mean Std. Deviation
63\;.5}1 (8 Aaaaall el .“J ‘MLS)X\ ilaad );JQLcL,\L.s\ ‘;.ﬂ 210 3.73 .863
Lo Lain ) sae Lusall il A5 138 5 o 9 5 A Leidlae Ll (g2 pay Al JSLEWD Jay NS 1 2 g5 210 3.78 778
Lediall cleadl) g aall Jesay idaadle s 11 23l Al o 58 210 3.88 598
WS 3 Las)) et U (go plaia Wl e 210 3.87 .609
Leal) LVl a5 Ladlim) xie S5 oo il 210 3.88 728
selEill i gl (§ saially 58 siall el )l leadll e Lia iy e 210 4.00 641
lals Al 8 sl il gl (3 gaiall 3538 5 30US e JalSl) La iy e 210 3.97 641
se @l il gl (3 saiall da sy S5 udad (of sl dlasinl g 210 3.93 623
Ly 0 (3 siaall clana il 3 i e oal, W | 210 3.83 749
Gl e WS et be o 3 AY e dlagly ol 210 3.93 722
g ) (3 sainal) Cilaad llay agh el (e el 210 4.07 .649
e Manll Lia 210 3.8974 46582
Valid N (listwise) 210
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sDlard) Ly (gaiad B ASH) culindatl) Y jlaaty) Julas il 1(23) Jgaad)

Variables Entered/Removed?

Model

Variables Entered Variables Removed

Method

1

LS cglalib

Enter

a. Dependent Variable: s3wall L,

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .5672 .322 .319 .38450
a. Predictors: (Constant), &Sl ekl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 14.601 1 14.601 98.760 .00QP
1 Residual 30.751 208 .148
Total 45.351 209
a. Dependent Variable: ¢3all La
b. Predictors: (Constant), &S <l
Coefficients?®
Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
2.519 141 17.8 | .000
(Constant)
41
1
378 .038 .567 9.93 | .000
S gyl
8

a. Dependent Variable: 3l L
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

g yadls b

Enter

a. Dependent Variable: ¢3wall L,

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .3432 117 .113 .43870
a. Predictors: (Constant), 4l 5 ge¥)
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 5.321 1 5.321 27.645 .000°
1 Residual 40.031 208 192

Total 45.351 209
a. Dependent Variable: ¢3all L
b. Predictors: (Constant), 4l s (Y

Coefficients?
Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta

(Constant) 3.071 .160 19.184 .000

: A ud s e .219 .042 .343 5.258 .000

a. Dependent Variable: el L,
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

ialdie yib

Enter

a. Dependent Variable: s3wall L,

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 4442 .197 .193 41839
a. Predictors: (Constant), 4licy!
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8.941 1 8.941 51.075 .000"
1 Residual 36.411 208 175
Total 45.351 209

a. Dependent Variable: ¢l L,

b. Predictors: (Constant), 4alaicy!

Coefficients?

Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta

(Constant) 2.866 147 19.466 | .000

' Aplaicy! .275 .038 444 7.147 .000

a. Dependent Variable: el L,
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

e\&&:u.»}!\ -U)@.ub

Enter

a. Dependent Variable: s3wall L,

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .5642 .318 .315 .38565
a. Predictors: (Constant), alaaiey) 4 s
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 14.416 1 14.416 96.933 .00QP
1 Residual 30.935 208 .149
Total 45.351 209
a. Dependent Variable: ¢3all La
b. Predictors: (Constant), alasiuy) 4l sem
Coefficients?
Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) 2.593 135 19.189 .000
pladiny) A s .350 .036 .564 9.845 .000

a. Dependent Variable: ¢3all L
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

b gl Al i

Enter

a. Dependent Variable: s3wall L,

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .6252 .391 .388 .36443
a. Predictors: (Constant), <l 4asll audas
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 17.727 1 17.727 133.476 .000P
1 Residual 27.624 208 .133

Total 45.351 209
a. Dependent Variable: s3all La
b. Predictors: (Constant), < il  4al<ill ymudas

Coefficients?
Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta

(Constant) 2.556 119 21.514 | .000

. 5l AdlSll adas .366 .032 .625 11.553 | .000

a. Dependent Variable: 3l L
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed Method

1

s saldl 5 i siI0

Enter

a. Dependent Variable: s3wall L,

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .5352 .286 .283 .39453
a. Predictors: (Constant), 4w selall 5 3 sl
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 12.976 1 12.976 83.365 .000°
1 Residual 32.376 208 .156

Total 45.351 209

a. Dependent Variable: ¢3all L
b. Predictors: (Constant), 4 saldl 5 il

Coefficients?

Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta

(Constant) 2.977 .104 28.496 | .000

' A galall 5 ,d il 278 .030 .535 9.130 .000

a. Dependent Variable: sl L,

shanll Ly (aad (b dpalally il 5Y lasdy) Julad il 1(28) Jsead
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