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Summary:

This research aims to highlight the role of Digital business models in improving
Financial services, and the issue of the study is based on the effectiveness of digital
business models in improving Financial services, where we addressed in the
theoretical aspect concepts related to business models as an introduction to the
research, then we addressed concepts related to digital business models and
financial services, and in order to answer questions, we conducted a Field study by
distributing 107 electronic questionnaires to a number of users of the Baridi Mob
application. After retrieving and analyzing the data using the (Spss 24) program,
we concluded that the use of electronic digital business models in postal
institutions through the Baridi mob application has led to an improvement in the
financial services provided to customers.

Key words: Digital Business Models, Financial Services, Application Baridi Mob.
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Content . Product information, price and use details, etc.

What is

i Digital products, such as e-books, e-saver
consumed:

accounts, movies, software.

Experience Experignce can include customer-facing
p How s it | [eeustomer digitized business processes, community and
Experience customer input, expertise for informed decision

? : , :
packaged: making, recommendations, tools and interface.
Bl 8, A
Platform © \  Other business processes, customer data, technology.
Howisit /EESSSSSE
delivered? / External S\h Proprietary hardware, public networks, partners.
e e

Source: Peter weill, Stephanie L.Woerner, Optimizing Your Digital Business model, 2013.
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Case Processing Summary

N %

Cases Valid 107 100,0
Excluded? 0 ,0

Total 107 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

,901 25
Al e ailad 103 | salal)
Statistics
ssiall

N Valid 107

Missing 0

Mean 1,70

Std. Deviation ,460

Minimum 1

Maximum 2

Percentiles 100 2,00
Q)
Cumulative
Frequency Percent  Valid Percent Percent
Valid 83 32 29,9 29,9 29,9
S 75 70,1 70,1 100,0

Total 107 100,0 100,0




Statistics
anll

N Valid 107

Missing 0

Mean 1,73

Std. Deviation ,819

Minimum 1

Maximum 4

Percentiles 100 4,00
el
Cumulative
Frequency Percent] Valid Percent Percent
Valid 4 25 e BBl 51 47,7 47,7 47,7
45 30 00 Jil Y 43 25 (e 37 34,6 34,6 82,2
4 40 00 BB 45 30 0 16 15,0 15,0 97,2
il 4 40 o 3 2,8 2,8 100,0

Total 107 100,0 100,0
aladl Jagall
Statistics
oalell Ja 5all

N Valid 107

Missing 0

Mean 3,40

Std. Deviation ,960

Minimum 1

Maximum 5

Percentiles 100 5,00




alad) Ja 5al)

Cumulative
Frequency Percent] Valid Percent Percent
Valid 5 8 7,5 7,5 7,5
A 2 1,9 1,9 9,3
il 46 43,0 43,0 52,3
Jaadic Lle cilul o 3algd 41 38,3 38,3 90,7
Oudiga 10 9,3 9,3 100,0
Total 107 100,0 100,0
el Ja)
Statistics
ol Jaall

N Valid 107

Missing 0

Mean 1,56

Std. Deviation , 716

Minimum 1

Maximum 3

Percentiles 100 3,00

S Jaal)
Cumulative
Frequency Percent] Valid Percent Percent
Valid 220000 s JE 61 57,0 57,0 57,0
¢ 60000 ) 20000 &= 32 29,9 29,9 86,9
z60000 o S 14 13,1 13,1 100,0
Total 107 100,0 100,0
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Descriptive Statistics
N Minimum Maximum Sum Mean Std. Deviation
i YL 35 30 4Sk (g2 el 107 1 5 463 4,33 877
dualsill dily e il ) e 1 el 107 1 5 362 3,38 1,226
Ll lEuladl) Joa elaiayl
Gk g il llid 107 1 5 472 4,41 ,672
laal V1 ol puall 4y lli] 107 1 5 446 4,17 1,059
s
a0 il o) 3SLe 107 1,75 5,00 435,75 4,0724 ,68595
Valid N (listwise) 107
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Ayl Apdd ) ikl Jaans o 107 1 5 3,55 1,207
Lealadin) ¥l
On 20 b sl i€l alaaiad of aal 107 3 5 4,37 ,575
4l clleall 4lla
Jpmmall Lead )l Ln o1 ST (0 2] 107 1 5 4,11 ,915
Al cleadl) e
b oo Alle claplat e b jas 107 1 5 3,54 1,152
Dl 3
Ln o) i), Jils M1 alaiin) 107 2,25 5,00 3,8949 ,68855
Valid N (listwise) 107
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
313 se (5 (ke il 107 1 5 4,04 1,045
A pguany Adlall DLalaall
&5 A 1aske (o ga (53 53 Gl Of aal 107 1 5 4,20 ,852
Gl g aall g il Y
) Al lardl) Ciga (53 0 Jem 107 1 5 4,29 824
L2 o 5
i (B G190 (52 30 O e (0 i 107 1 5 4,18 ,888
9 RS adall lilee




Ulee (5l 3 Aum y jiall Ay puall ondlis 107 1 5 3,44 1,057
Hlall go 50 521 0 eyt
Laadlll

G e sl dlad) i3 oy 107 1 5 3,98 1,009
Gom IS e

5.5 )28 107 1,00 5,00 4,0202 72312

Valid N (listwise) 107
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

e Ay Y ALl el (of e 107 1 5 3,85 ,909
AN 5 55 se (s 0 Bl
AP

e A5 Y Al clead) of (s 107 1 5 3,98 ,858
s e JIE 1 ga (g 0 Gaukad
Al

e g Y1 A sl b 3l 107 1 5 3,97 ,906
S9a (54

8 el gl e ge s Iy 107 1 5 4,40 627
Jisa¥) Jls )

L) el Callss of e 107 1 5 3,64 ,974
dunilie Cige (0 e Ay ySlY)
Apalal) Adlall cileaddly 45 Hlaa

i (b ama I e g DY) dard 107 1 5 4,32 760
Ay po g Algs Aadd 90 (52 g0

S Gk e J sl s Ales 107 1 5 4,24 712
gy Alad Alee 150

e 5e (52 e il gil) s 107 1 5 4,32 ,695
Jail) plie  Jviag g Jas g

JUal Calll dua ) diei Alee el 107 1 5 4,35 ,837
BA ige (s Gkl (b oo
Al

ol yual) o Dbl i) Cnsss o g6l 107 1 5 2,97 1,277
Aol Aiad) lela) 50 AV

Cuaath Ciga (5 2 Gl o sk 107 1 5 3,56 1,215
o S (s )

A 5 pSIY Al cilaaall 107 1,18 5,00 3,9643 ,54428

Valid N (listwise) 107
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Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
Mean 95% Confidence Interval
Sig. (2- | Differen | Std. Error of the Difference
F Sig. t df tailed) ce Difference Lower Upper
Al Al Equal
variances | .081 776 1.705 105 .091| .18343 10759 -.02991 .39677
assumed
Equal
variances
ot 1.693( 57.738 .096| .18343 .10833 -.03343 .40030
assumed
el
ANOVA
)
Sum of Mean
Squares df Square F Sig.
Between Groups .690 3 .230 .867 461
Within Groups 27.329 103 .265
Total 28.019 106




(el (Sgianal

ANOVA
)
Sum of Mean
Squares df Square F Sig.
Between Groups .830 4 .207 778 .542
Within Groups 27.189 102 .267
Total 28.019 106
Sl Jaa)
ANOVA
)
Sum of Mean
Squares df Square F Sig.
Between Groups 547 2 274 1.036 .358
Within Groups 27.471 104 .264
Total 28.019 106
:02 dudadll Laal
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
An 5l i€l il ) ASLe 16,172 106 ,000 1,07243 ,9410 1,2039

103 duiayal) Las)

One-Sample Test
Test Value =3

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
A o153 Jilas 1) )il 13,443 106 ,000 ,89486 ,7629 1,0268




One-Sample Test

Test Value = 3

95% Confidence Interval of the

Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

50,50 . a0 14,594 106 ,000 1,02025 ,8817 1,1588

:05 :Qm)d\ ksl
One-Sample Test
Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
A g ySIY A, claasl) 18,327 106 ,000 ,96432 ,8600 1,0686
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