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Abstract

The study aims to elucidate the role of electronic payment systems in
enhancing the financial performance of commercial banks, focusing on the Algerian
public bank, National Bank of Algeria, during the period from 2016 to 2022. The
research highlights the contributions of ATMs, automated teller machines, electronic
banking portals, bank cards, and electronic payment devices in supporting the
performance of the National Bank of Algeria. Performance evaluation relied on
several indicators (profitability, liquidity, and solvency) using a descriptive-
analytical method. The study concluded that electronic payment systems positively
enhance the financial performance of the National Bank of Algeria by increasing
profitability and improving overall liquidity management. However, it indicated an
inverse relationship between solvency indicators and electronic payment systems.
The study emphasizes the importance of focusing on electronic payment systems,
updating and developing them, and creating a suitable legal environment to ensure
high security standards.

Keywords: electronic payment systems, financial performance, National Bank of
Algeria, automated teller machines, bank cards.
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