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Abstract

Knowledge is the basis for building and development of societies. In this regard, we
must pay attention to it and focus on the field of education because it is the
underlying element of knowledge, especially in the light of the rapid developments
and changes that are taking place in our time, and work to adopt the philosophy of
quality in various fields in life.

This study aimed to show the role of knowledge management in ensuring the
quality in higher education from the point of view of the faculty members at the
university center , A bdel_Hafidh Bousouf Mila.

In order to achieve the objectives of this study the analytical descriptive approach
was adopted, the questionnaire was designed as a main tool for collecting and
distributing information on the sample of study.

We focused on the university's interest in quality and the contribution of
knowledge management in improving quality at university center .

The results of this study were: a lack of requirements for the use and application of
knowledge especially in human resources, physical means ,organizational culture...

To ensure quality in the university center ,greater attention should be given to
knowledge management through the creation of an organizational culture that
encourages the use ,sharing and the application of knowledge, in addition to that,
the administration should attract human talents to fill the shortage of teachers and
work for training and developing their skills.

Keywords: knowledge management, quality assurance, quality of higher
education.
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