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Abstract:

The study examined the impact of digital financial services on the profitability of
Algerian commercial banks during 2016-2022.

This study aimed to identify the impact of the adoption of digital financial services on
the profitability of Algerian commercial banks. The problem of the study revolved
around the main question: Do digital financial services affects the profitability of
Algerian commercial banks during the period 2016-2022?

The hypotheses guiding the study were: Digital financial services affects positively the
profitability of Algerian commercial banks during the period 2016-2022 as a general
hypothesis. Withdrawal transactions via ATMs affects positively the profitability of
commercial banks. Payment transactions via electronic payment devices affects
positively the profitability of commercial banks. Online payment affects positively the
profitability of commercial banks as sub-hypotheses.

The following results were drawn: There is a clear increase in growth rates during the
study period, as indicated Banks have worked to increase the number of ATMs, and
the general trend of the data clearly shows a continuous expansion of the use of
electronic payment terminals, which reflects the shift of individuals towards digital
transactions, in addition to a significant growth in online payment operations.

The study recommended the following: directing banking investments towards digital
financial services and developing them to keep pace with the global wave. Algerian
commercial banks must work to provide more offers and incentives to attract new
customers, as well as to convert their old customers towards adopting digital financial
services, in addition to the need for intensive awareness regarding the importance of
ease of access. And the effectiveness of digital financial services.

key words :
Digital financial services, profitability, commercial banks, Algeria, ATMs, payment
devices, the Internet.
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dad A salll Jara e A gail) dud cBlalaal Alaay) glsal) Alaay) axl) o
(%) o) edhalaa (%) Gl edalea (z2) e ) Cblalaal

- - 98,822,524,500 6,868,031 2016

28 21 126,398,291,000 8,310,170 2017

8 6 136,233,452,000 8,833,913 2018

20 12 164,116,233,000 9,929,652 2019
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(%)l cDslaal Jlasy) | (%)adall cBlalaal Meay) (a2 ) Cdlalaal
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94 87 861,775,368.90 122,694 2017
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Cipe 38 Sle)l (g5ise 8 52L3 ) 2021 diws AL (goa o silal) sagd (53 el Sguy @
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0.11 0.94 98.95 2016
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