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Abstract :

The study aimed to identify the impact of government through (ensuring the
existence of an effective governance framework, protecting the rights of
stakeholders, the role of stakeholders, disclosure and transparency, administrative
responsibilities) on improving the tax revenue of the Tax Directorate in M'sila
Province. To achieve the study's objectives, a questionnaire was prepared to collect
primary data from a sample of 42employees. Based on this, the data were
collected, analyzed, and hypotheses were tested using the Statistical Package for
the Social Sciences (SPSS) program and several statistical methods, including
simple and multiple regression analysis.

The study found several results, the most important of which is that there is a
statistically significant impact of governance in its various dimensions on
improving the tax revenue of the Tax Directorate in M’'sila Province at a
signifiance level of (o> 0.05).

To strengthen governance in tax administration and increase tax revenue, the study
recommended:

- Strengthening transparency and trust between the tax administration and
taxpayers by providing the necessary information and clarifying tax collection
procedures.

- Developing tax laws to ensure fair distribution, effective tax application, and
combating tax evasion.

Keywords: Governance, Disclosure and transparency, Tax revenue, Tax
Directorate of Mila Province
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Ll e A8 digally duaddd) Galladll Ciag :(03) ad) Galall

oial)
Frequenc | Percent Valid Cumulative
y Percent Percent
B 18 42.9 42.9 42.9
valid il 24 57.1 57.1 100.0
Total 42 100.0 100.0
Ay pand) dadl)
Frequenc | Percent Valid Cumulative
y Percent Percent
: e B 1 2.4 2.4 2.4
Valid .30
30 - 40 27 64.3 64.3 66.7
Al
41- 50 4 10 23.8 23.8 90.5
51 4 ySla 4 9.5 9.5 100.0
Total 42 100.0 100.0
alal) Jaall
Frequenc | Percent Valid Cumulative
y Percent Percent
Jild (5 53l 6 14.3 14.3 14.3
el 35 83.3 83.3 97.6
Valid = bl 5 1 2.4 2.4 100.0
e
Total 42 100.0 100.0
Ada sl S jal
Frequenc | Percent Valid Cumulative
y Percent Percent
ol 1 2.4 2.4 2.4
o) 10 23.8 23.8 26.2
Valid 4sladl
@ b s 31 73.8 73.8 100.0
Total 42 100.0 100.0
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:higal) ) Gua e

Agigall Bl
Frequency | Percent | Valid Percent| Cumulative
Percent

Gl 05 e ) 11 26.2 26.2 26.2
10- 05 ¢ 10 23.8 23.8 50.0
Sy

Valid 15-11 o 10 23.8 23.8 73.8
EE
16 Sl daw 11 26.2 26.2 100.0
Total 42 100.0 100.0
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Reliability Statistics

Cronbach's
Alpha

N of
Items

.665

4

Reliability Statistics

Cronbach's
Alpha

N of Items

701

4

Reliability Statistics

Cronbach's
Alpha

N of Iltems

797

4

Reliability Statistics

Cronbach's
Alpha

N of Iltems

.796

4

Reliability Statistics

Cronbach's
Alpha

N of Iltems

.581

4
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Reliability Statistics

Cronbach's
Alpha

N of Iltems

.898

20

Reliability Statistics

Cronbach's
Alpha

N of Items

.831

11

Reliability Statistics

Cronbach's
Alpha

N of Iltems

.923

31
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LaSgall Jlad HUaY (ulad gng (laca 2l t iy (glnall CahaiVls slal) Jacsgiall

One-Sample Statistics

N Mean | Std. Deviation| Std. Error
Mean
g 42 3.90 .759 117
2% 42 3.71 .891 138
3¢ 42 4.12 550 .085
4 42 3.98 811 125
gag lasa 42 3.93 539 .083
J
One-Sample Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

¢ 33.341 41 .000 3.905 3.67 4.14
2% 27.007 41 .000 3.714 3.44 3.99
3¢ 48.531 41 .000 4.119 3.95 4.29
4 31.768 41 .000 3.976 3.72 4.23
gag (lasa 47.237 41 .000 3.929 3.76 4.10
J
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One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
5¢ 42 4.05 .661 .102
6¢ 42 3.86 .899 139
la 42 3.95 .909 .140
8¢ 42 3.71 .944 .146
alxidl (98 Lada 42 3.89 .625 .096
ol
One-Sample Test
Test Value =0
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
5¢ 39.695 41 .000 4.048 3.84 4.25
6¢ 27.803 41 .000 3.857 3.58 414
7s 28.167 41 .000 3.952 3.67 4.24
8¢ 25.487 41 .000 3.714 3.42 4.01
<l 54s bds | 40.363 41 .000 3.893 3.70 4.09
o
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One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
9 42 3.93 .838 129
10¢ 42 3.74 1.037 .160
11¢ 42 3.86 .683 .105
12¢ 42 3.76 .850 131
sadl_laal 9 42 3.82 .679 .105
[l
One-Sample Test
Test Value =0
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
9 30.385 41 .000 3.929 3.67 4.19
10¢ 23.354 41 .000 3.738 3.41 4.06
11¢ 36.583 41 .000 3.857 3.64 4.07
125 28.684 41 .000 3.762 3.50 4.03
Ladl claal 50 36.466 41 .000 3.821 3.61 4.03
T
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One-Sample Statistics

N Mean Std. Std. Error

Deviation Mean
13¢ 42 3.86 .751 116
14¢ 42 4.14 .751 116
15¢ 42 3.90 .906 .140
16¢ 42 3.95 .936 144
A8El g ~lady) 42 3.96 .662 .102
4

One-Sample Test

Test Value =0
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

13¢ 33.272 41 .000 3.857 3.62 4.09
14¢ 35.736 41 .000 4.143 3.91 4.38
15¢ 27.946 41 .000 3.905 3.62 4.19
16¢ 27.372 41 .000 3.952 3.66 4.24
dLdll, ~Ladyl]  38.832 41 .000 3.964 3.76 4.17
4
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doylay) Gldggesal) 2aal t afg Sbaadl CalaiVly aleald) Jasgial)
One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
17¢ 42 3.83 .696 .107
18¢ 42 4.05 .661 .102
19¢ 42 4.00 .883 .136
20 42 4.14 .718 11
DY)l sl 42 4.01 495 .076
4
One-Sample Test
Test Value = 0
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
17¢ 35.719 41 .000 3.833 3.62 4.05
18¢ 39.695 41 .000 4.048 3.84 4.25
19¢ 29.343 41 .000 4.000 3.72 4.28
20 37.388 41 .000 4.143 3.92 4.37
DY allsedl | 52,408 41 .000 4.006 3.85 4.16
4

87



Gadkall daild

olall Jraaill t adiy (sl Cilaily loall Jau gidll

One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
21¢ 42 4.19 .455 .070
22¢ 42 3.76 .878 .136
23¢ 42 3.79 .813 125
24¢ 42 4.07 677 .104
25¢ 42 3.86 .783 21
26¢ 42 4.26 .665 .103
27¢ 42 3.69 .811 125
28¢ 42 4.45 .504 .078
29¢ 42 4.24 484 .075
30¢ 42 3.95 731 113
31g 42 3.83 .762 .118
Lall Juaadl) 42 4.01 428 .066
<
One-Sample Test
Test Value =0
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

21 59.728 41 .000 4.190 4.05 4.33
22¢ 27.762 41 .000 3.762 3.49 4.04
23¢ 30.193 41 .000 3.786 3.53 4.04
24¢ 38.981 41 .000 4.071 3.86 4.28
25¢ 31.921 41 .000 3.857 3.61 4.10
26¢ 41.548 41 .000 4.262 4.05 4.47
27¢ 29.486 41 .000 3.690 3.44 3.94
28¢ 57.279 41 .000 4.452 4.30 4.61
29¢ 56.705 41 .000 4.238 4.09 4.39
30¢ 35.043 41 .000 3.952 3.72 4.18
31 32.584 41 .000 3.833 3.60 4.07
Lall Juaadl) 60.737 41 .000 4.009 3.88 4.14
=
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One-Sample Kolmogorov-Smirnov Test

LSl [l Juasill [ S by
T Jd

N 42 42 42

Mean 3.92 4.01 3.95

Normal Parameters®®  Std. 475 428 428
Deviation

Most Extreme Absp_lute .190 A11 174

Differences Posm\(e .086 .077 .076

Negative -.190- -111- -.174-

Kolmogorov-Smirnov Z 1.229 719 1.128

Asymp. Sig. (2-tailed) .098 .679 157

a. Test distribution is Normal.
b. Calculated from data.
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Model Summary

Sl Jeantl

Model R R Square | Adjusted R Std. Error of
Square the Estimate
1 3182 101 .078 411
2529 olea. Predictors: (Constant),
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 157 1 157 4,492 .040°
1 Residual 6.744 40 169
Total 7.501 41
a. Dependent Variable: Alall Juasill
b. Predictors: (Constant), 1gag olasa
Coefficients®
Model Unstandardized Standardized t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Error Beta Lower Bound | Upper
Bound
(Constant) 3.018 472 6.399 .000 2.065( 3.971
1
d9ag Olaa 252 .119 318 2.119 .040 012 .493

a. Dependent Variable: _ilall Juaadll

Sl Juanil) a8 Goleleiall (g Jaga 2ay 800 Jancadl jlaaiV) Jilas i) il
Model Summary

Model R R Square | Adjusted R Std. Error of
Square the Estimate
1 4932 243 224 377

a. Predictors: (Constant), galelxial) (3 gas Jaia
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ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 1.822 1 1.822 12.835 .001°
1 Residual 5.679 40 142
Total 7.501 41
a. Dependent Variable: Sball Juasil)
b. Predictors: (Constant), culebaiall (38 Jasa
Coefficients?
Model Unstandardized Standardized t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
2.696 371 7.264 .000 1.946 3.446
(Constant)
1 Lidl (3gia Jais 337 .094 493| 3.583 .001 147 .528
et

a. Dependent Variable: Jlall Juassl)

Shad) Jaaaill et 8 dladl Glaal je0 ey il Jasall lasi¥) Jidas i) il

Model Summary

Model R R Square | Adjusted R Std. Error of
Square the Estimate
1 .628° .394 .379 .337

a. Predictors: (Constant), mlladll sl )50
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ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 2.954 1 2.954 25.986 .000°
1 Residual 4.547 40 114
Total 7.501 41
a. Dependent Variable: Sball Juasil)
b. Predictors: (Constant), zlbadl claal 50
Coefficients®
Model Unstandardized Standardized t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Error Beta Lower Bound | Upper
Boun
d
(Constant) 2.498 301 8.305 .000 1.890| 3.106
1 Al dlaal .395 .078 .628 5.098 .000 239 .552
s

a. Dependent Variable: sl Juasill
Sl Juanil) (paad 8 48lally 7 Lad¥) ey 8l ) jlaady) ddat jlas) il

Model Summary

Model R R Square | Adjusted R| Std. Error of
Square the Estimate
1 .6342].402 .387 .335

a. Predictors: (Constant), 48wall y ~Lasy)

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 3.013 1 3.013| 26.860 .000°
1 Residual 4.488 40 112
Total 7.501 41

a. Dependent Variable: jlall Juaal)
b. Predictors: (Constant), 4.dlailly ~Lady)
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Coefficients?

Model Unstandardized Standardized t Sig. [ 95.0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) 2.384 .318 7.505 .000 1.742 3.026
1 il Zlady) 410 .079 634 5.183 .000 250 570
)

a. Dependent Variable: Sball Juasill

Sl Juantl) cuead 8 AV Gl gganall aey 580 Jasall lasil) s lad) il

Model Summary
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Model R R Square | Adjusted R Std. Error of
Square the Estimate
1 7222 521 .509 .300
a. Predictors: (Constant), 4;la¥)_cllsedl
ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression 3.908 1 3.908| 43511 .000"
1 Residual 3.593 40 .090
Total 7.501 41
a. Dependent Variable: bl Juaadl)
b. Predictors: (Constant), 4,la¥)_ bl
Coefficients?
Model Unstandardized Standardiz t Sig. 95.0% Confidence
Coefficients ed Interval for B
Coefficients
B Std. Error Beta Lower Upper
Bound Bound
1 (Constant) 1.512 .381 3.965 .000 741 2.283




Nl sl |

4 )

.623|

Gadkall daild

.094 |

.722| 6.596| .ooo|

.432| .814|

a. Dependent Variable: Jlall Juasill

Juanill Cpund B LaSoall slad LSE amiall paaiy) (at LEd) i :(08) W3 galal

Model Summary

Model R R Square| Adjusted R | Std. Error of
Square the
Estimate
1 .800? .640 .590 274

a. Predictors : (Constant), ,gulalaidl_3gaa Jass ,4la¥)_ bl gl
dailadlly ~lady) ,mlladl claial Hed,35m9 Glaa

)

3

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression 4.801 5 960 12.804 .000"
1 Residual 2.700 36 .075
Total 7.501 41

a. Dependent Variable : _lall Juasnl)
b. Predictors : (Constant), 359 Oleca,plelaiall Ggaa Jabs ,40)l8¥) Gl
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Coefficients?

Model Unstandardized Standardiz t Sig. 95.0% Confidence
Coefficients ed Interval for B
Coefficient
S
B Std. Error Beta Lower Upper
Bound Bound
(Constant) 1.405 418 3.361 .002 .557 2.254
sy e -.133- 101 -.168-| -1.316- 197 -.338- .072
2l (3ss Lada 107 .097 156 1.103 277 -.089- .303
Okl
1 Al daal 0 175 .091 2771 1.909 .064 -.011- .360
s
Hal g ~Lasy) .105 101 .162| 1.039 .306 -.100- .309
1Y) Gl sl 407 119 471 3.408 .002 .165 .648

a. Dependent Variable: Jlall Juasill
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