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abstract

This study aimed to determine the impact of intellectual capital, with its dimensions - human
capital, structural capital, and relational (customer) capital - in enhancing creative behavior
among employees of the Bank of Agriculture and Rural Development - BADR - Mila.

To achieve the objectives of the study, we designed a questionnaire to collect primary
data from a sample consisting of (70) employees at the Bank of Agriculture and Rural
Development in the state of Mila. The study data was processed, analyzed, and the study
hypotheses were tested according to the descriptive analytical approach, and using statistical

tools for the social sciences. (SPSS,22)

One of the most important findings of this study is the presence of a significant effect of
intellectual capital (human capital, structural capital, and relational (customer) capital) in
enhancing creative behavior among employees of the Bank of Agriculture and Rural
Development - BADR - Mila, at a significance level of (0.05). The research also found that
relational (customer) capital is the most influential dimension of creative behavior in the Bank

of Agriculture and Development rural than other dimensions.

Keywords: intellectual capital, creative behavior, Bank for Agriculture and Rural
Development - BADR-Mila.
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Reliability Statistics

Cronbach's N of Items

Alpha

.863 15

Reliability Statistics

Cronbach's N of Items

Alpha

.928 30

Tests of Normality

Reliability Statistics

Cronbach's
Alpha

N of Items

.889

15

Kolmogorov-Smirnov®

Shapiro-Wilk

Statistic df

Sig.

Statistic

df

Sig.

.103 68
.101 68

a0

glay)

.068
.085

.958

68

.975

68

.021
.183

a. Lilliefors Significance Correction

Variables Entered/Removed?

Model Variables Variables

Entered Removed

Method

BN P N

.. b
)

Enter

a. Dependent Variable: g1V

b. All requested variables entered.

Model Summary
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .764° .584 .564 .39480

a. Predictors: (Constant), ¢, , S8, 5.0

ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 13.991 3 4.664 29.923 .000"
1 Residual 9.975 64 .156

Total 23.967 67
a. Dependent Variable: &1V
b. Predictors: (Constant), ¢, , S8, S5,

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) .187 413 454 .651

S .357 .091 .396 3.927 .000
! Sy .298 .096 311 3.105 .003

3. .248 .097 .233 2.561 .013

a. Dependent Variable: &1V

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 (SR S50 Enter
s

a. Dependent Variable: g1V

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .764° .584 564 .39480

a. Predictors: (Constant), ¢, , 88,5 S0,

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 13.991 3 4.664 29.923 .000"
1 Residual 9.975 64 .156
Total 23.967 67

a. Dependent Variable: g!xY!

b. Predictors: (Constant), ., S8, 5, Hs0.0

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF
(Constant) 187 413 454 .651
S0 .357 .091 .396 3.927 .000 .639 1.565
! S, .298 .096 311 3.105 .003 .646 1.547
5. 248 .097 .233 2.561 .013 784 1.276

a. Dependent Variable: ¢1Y!

Collinearity Diagnostics®
Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) L) LS 5.0
1 3.964 1.000 .00 .00 .00 .00
2 .016 15.689 .21 A48 .09 .18
! 3 .011 18.972 .00 49 .87 .08
4 .008 21.628 .79 .03 .03 74

a. Dependent Variable: g1V
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Frequency Table

odadf
Frequency Percent Valid Percent Cumulative
Percent

83 32 47.1 47.1 47.1
Valid ] 36 52.9 52.9 100.0

Total 68 100.0 100.0

Syl
Frequency Percent Valid Percent Cumulative
Percent

4w 30 oo i 6 8.8 8.8 8.8

43,40 J 30 e 32 47.1 47.1 55.9
Valid 3.00 26 38.2 38.2 94.1

5,50 J 41 e 4 5.9 5.9 100.0

Total 68 100.0 100.0

el
Frequency Percent Valid Percent Cumulative
Percent

Jil i g8 10 14.7 14.7 14.7

Lol 17 25.0 25.0 39.7
Valid Siule 34 50.0 50.0 89.7

o) 5580 7 10.3 10.3 100.0

Total 68 100.0 100.0
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Ligall.E
Frequency Percent Valid Percent Cumulative
Percent

Sl s 5 g Jil 14 20.6 20.6 20.6

Al 10 M 5 7 10.3 10.3 30.9
Valid L 15 A 11 e 21 30.9 30.9 61.8

G5t led 4 16 e 26 38.2 38.2 100.0

Total 68 100.0 100.0

sl
Frequency Percent
Missing System 68 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
108 hladl 68 1.00 5.00 4.1912 .86830
2053 ykladl 68 2.00 5.00 3.9559 .96867
3 b_kladl 68 1.00 5.00 4.0000 .93041
Valid N (listwise) 68
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

1on LAY 68 1.00 5.00 3.0735 .88632
20 ALY 68 2.00 5.00 3.5000 1.00000
3m ALY 68 1.00 5.00 3.9853 1.01471
Valid N (listwise) 68
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
1ol 68 2.00 5.00 3.9706 .86336
20454l 68 1.00 5.00 3.9265 .95129
3 iyl 68 2.00 5.00 4.0294 .89727
Valid N (listwise) 68
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
10w, A8l 68 1.00 5.00 3.8088 .99637
2. A8%]) 68 2.00 5.00 3.7059 1.02300
3 A8l 68 2.00 5.00 3.8382 97139
Valid N (listwise) 68
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
([ETRS NN ERINEN | 68 2.00 5.00 3.7059 .96288
200, 0N Apusliaall 68 2.00 5.00 3.6912 1.02589
3 DSl Al 68 2.00 5.00 3.9265 .96686
Valid N (listwise) 68
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
108 haladl 68 1.00 5.00 4.1912 .86830
20583 kel 68 2.00 5.00 3.9559 .96867
KIETE e 68 1.00 5.00 4.0000 .93041
Valid N (listwise) 68
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
10 Sl sl 68 2.00 5.00 4.1029 .81295
20, M Il 68 2.00 5.00 3.9853 .88928
3o Sl Wl s 68 1.00 5.00 3.6029 1.00950
4o Sl I, 68 2.00 5.00 4.0882 .84173
5. Al JWdl 68 2.00 5.00 4.2500 .69915
S 68 2.00 5.00 4.0059 .62578
Valid N (listwise) 68
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
om0 dull 68 2.00 5.00 4.1471 77776
20 LI Gl 68 2.00 5.00 4.1324 .80862
KIS PR\ NS W IR 68 1.00 5.00 4.2647 78451
4. S5 3. A T 68 2.00 5.00 4.3088 73824
Sl Al ol 68 3.00 5.00 4.3824 57379
5.0 68 2.80 5.00 4.2471 .56370
Valid N (listwise) 68
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
1o ALY 68 1.00 5.00 3.0735 .88632
20 ALY 68 2.00 5.00 3.5000 1.00000
3os ALY 68 1.00 5.00 3.9853 1.01471
Valid N (listwise) 68
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
1o Al 68 2.00 5.00 3.9706 .86336
20455 all 68 1.00 5.00 3.9265 .95129
3.l 68 2.00 5.00 4.0294 .89727
Valid N (listwise) 68
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
10 28300 68 1.00 5.00 3.8088 .99637
2028300 68 2.00 5.00 3.7059 1.02300
3w AL 68 2.00 5.00 3.8382 97139
Valid N (listwise) 68

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
1 os Ol dpulaal) 68 2.00 5.00 3.7059 .96288
20, OCEAN A pusliaall 68 2.00 5.00 3.6912 1.02589
3. DSl Al 68 2.00 5.00 3.9265 .96686
Valid N (listwise) 68

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
103 klaall 68 1.00 5.00 4.1912 .86830
2053 ykladl 68 2.00 5.00 3.9559 .96867
3.5 blall 68 1.00 5.00 4.0000 .93041
Valid N (listwise) 68

Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 WESRL S50.0 Enter
. b
. )

a. Dependent Variable: &Y

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .764% .584 564 .39480

a. Predictors: (Constant), @&, 58, S5,
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 13.991 3 4.664 29.923 .000"
1 Residual 9.975 64 .156

Total 23.967 67
a. Dependent Variable: g!uY!
b. Predictors: (Constant), ¢ <. , S8, s,

Coefficients®
Model Unstandardized Coefficients Standardized t Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIE

(Constant) .187 413 454 .651

S .357 .091 .396 3.927 .000 .639 1.565
! S .298 .096 311 3.105 .003 .646 1.547

5. .248 .097 .233 2.561 .013 784 1.276
a. Dependent Variable: g1V

Collinearity Diagnostics®
Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) B ) RN SR

1 3.964 1.000 .00 .00 .00 .00

2 .016 15.689 21 48 .09 .18
! 3 .011 18.972 .00 49 .87 .08

4 .008 21.628 .79 .03 .03 74
a. Dependent Variable: &Y

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

10w 435l 68 2.00 5.00 3.9706 .86336
2045554l 68 1.00 5.00 3.9265 .95129
3 iyl 68 2.00 5.00 4.0294 .89727
Valid N (listwise) 68
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
10 28300 68 1.00 5.00 3.8088 .99637
2028300 68 2.00 5.00 3.7059 1.02300
3w AL 68 2.00 5.00 3.8382 97139
Valid N (listwise) 68

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
1 os Ol dpulaal) 68 2.00 5.00 3.7059 .96288
20, OCEAN A pusliaall 68 2.00 5.00 3.6912 1.02589
3. DSl Al 68 2.00 5.00 3.9265 .96686
Valid N (listwise) 68

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
103 klaall 68 1.00 5.00 4.1912 .86830
2053 ykladl 68 2.00 5.00 3.9559 .96867
3.5 blall 68 1.00 5.00 4.0000 .93041
Valid N (listwise) 68

Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 WESRL S50.0 Enter
. b
. )

a. Dependent Variable: &Y

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .764% .584 564 .39480

a. Predictors: (Constant), ., 88,5 S0
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 13.991 3 4.664 29.923 .000"
1 Residual 9.975 64 .156

Total 23.967 67
a. Dependent Variable: g!uY!
b. Predictors: (Constant), ¢ <. , S8, s,

Coefficients®
Model Unstandardized Coefficients Standardized t Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIE

(Constant) .187 413 454 .651

S .357 .091 .396 3.927 .000 .639 1.565
! S .298 .096 311 3.105 .003 .646 1.547

5. .248 .097 .233 2.561 .013 784 1.276
a. Dependent Variable: gy

Collinearity Diagnostics®
Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) B ) RN SR

1 3.964 1.000 .00 .00 .00 .00

2 .016 15.689 21 48 .09 .18
! 3 .011 18.972 .00 49 .87 .08

4 .008 21.628 .79 .03 .03 74

a. Dependent Variable: &Y
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