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Abstract:

This study aims to clarify the impact of artificial intelligence technologies on
e-marketing. In our research, we relied on the experiences of both Amazon and
Alibaba, two of the global companies that have adopted artificial intelligence to
support e-marketing activities. The study concluded that artificial intelligence
technologies have an effect on e-marketing through various applications adopted
by many brands.

Keywords: artificial intelligence, e-marketing, customer services, technologies,
market.
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