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Abstract

This study aims to shed light on the impact of the application
of artificial intelligence on the marketing of insurance services in
the Algerian Insurance Company, CAAT Mila, and the descriptive
and analytical method and a case study approach was adopted as
it is suitable for the subject of the study.
Through this study, it was found that the Algerian company relies
partially on artificial intelligence techniques in its marketing
process, due to its failure to realize the essence of using smart
systems due to the backwardness in keeping up with advanced
technology, the lack of experience and efficiency of human cadres,
as well as the lack of material capabilities and advanced
infrastructure.
Keywords: Artificial intelligence, marketing of insurance services,
Algerian Insurance Company, marketing process, advanced

technology.
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