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Abstract :

The study aims to determine the impact of physical distribution activities on the
enhancement of marketing performance in economic institutions. In order to
achieve this, the study was applied to the Benny Harun-ferdjioua Mills Foundation.
A sample of 40 individual workers in the enterprise as well as its dealers was
approved and analyzed using the statistical program.

The study relied on the analytical descriptive curriculum through the questionnaire
as the main tool for data collection, and the statistical methods of simple and
multiple linear sheets and computational averages, standard deviations, and relative
repetitions were adopted.

Several results were reached after the analysis of its data, the most important of
which was the existence of a statistically evident relationship for physical
distribution (processing of orders, transportation, storage, packaging) on enhancing
marketing performance at the BNI Harun _ Virgin Mills at an indicative level
(0.05> a), where the greatest impact of order processing activity was then storage,
transport and finally packaging.

Keys words: physical distribution, marketing performance, economic institutions .
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Gadlall

Coefficients”

Standardized
Unstandardized Coefficients  Coefficients 45.0% Confidence Interval for B Collinearity Statistics
Madel B Std. Error Beta t Sig. Lower Bound ~ UpperBound  Tolerance YIF
1 (Constant) 087 686 127 800 -1.305 1.479
calulbdl deles 575 157 517 3656 =001 256 894 619 1614
cudl 154 17 169 1.315 197 -084 392 752 1.329
o el 372 167 281 221 033 032 112 175 1.260
tlndly diaedl -142 135 -126 -1.062 300 -417 132 866 1.154

a. Dependent Variahle: gg.dl ol




G

duaytl) Ao I diigally huoddd) alladl) ciag :(06)a3) Galal)

ciad) dua e — 1
i)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid s> 32 80.0 80.0 80.0
! 8 20.0 20.0 100.0
Total 40 100.0 100.0
Coaad) i 0 — 2
Cad)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid  J8 (= 30 4w 13 32.5 32.5 32.5
= 30 S 40 14 35.0 35.0 67.5
das
= 41 50 8 20.0 20.0 87.5
Ady
51 4. sl 5 12.5 12.5 100.0
Total 40 100.0 100.0
(eaiadl) (Sginal) s (10— 3
atxil) (5 ghusall
Frequenc Valid Cumulative
y Percent Percent Percent
Valid b sic 3 7.5 7.5 7.5
g5l 10 25.0 25.0 32.5
PEVIEN 27 67.5 67.5 100.0
Total 40 100.0 100.0




G

Goanal) das gl dua (e — 4

Gigasall dae g
Frequenc Valid Cumulative
y Percent Percent Percent
Valid  dale el 16 40.0 40.0 40.0
02l dalzie pa 24 60.0 60.0 100.0
fasy 3l
Total 40 100.0 100.0

cijlual Aagall da 0 lnal) it dutunt) cillaa giall cdagiall cailly <l :(07) a8y Galal

cilullal) dallea day
Statistics
ey a 588 Gi A panadi aly
5 Sle Jaxs NENENLHENIA JusinY Jae
Gaat) dsnsall g8 clatiall 408 Gl ge iy, alasinly cldhl)
Gilnllal 3 1S b I AW ulidl cdll 80 3 dhudl Galall
Dloaiub &plall el gy )5 A il Lk
N Valid 40 40 40 40
Missing O 0 0 0
Mean 3.48 3.70 3.53 3.55
Std. Deviation 1.086 .966 1.012 1.011
a4l cibdhal 5 S Asad) dsnasall 53
Frequenc Valid Cumulative
y Percent Percent Percent
Valid e Gilse 2 5.0 5.0 5.0
Bl
e (38 5e 5 12.5 12.5 17.5
Al 12 30.0 30.0 47.5
38 e 14 35.0 35.0 82.5
38l 90 325 7 17.5 17.5 100.0

Total 40 100.0 100.0




aaaall Lo U A s IS8 4 P cladiial) 43S pbgh e Jand

Frequenc Valid Cumulative
y Percent Percent Percent

Valid — »e 38 1 2.5 2.5 2.5

ERR

e Gl se 6 15.0 15.0 17.5

Sl 2 5.0 5.0 22.5

3 e 26 65.0 65.0 87.5

Al 5 B2 5 12.5 12.5 100.0

Total 40 100.0 100.0

Sl g quulial) cdgll B il (e LA g9 uua lbdlall gty a gl

Frequenc Valid Cumulative
y Percent Percent Percent

Valid e 38 1 2.5 2.5 2.5

Bl

e (38 e 8 20.0 20.0 22.5

e 4 10.0 10.0 32.5

3 e 23 57.5 57.5 90.0

Al 5 B2 4 10.0 10.0 100.0

Total 40 100.0 100.0

Al gamadl (4 Jae JLtiu cldhl) aladiuly Ggalald) 3 kel Lgle

Frequenc Valid Cumulative
y Percent Percent Percent

Valid e 38 1 2.5 2.5 2.5

By

e (38 e 7 17.5 17.5 20.0

S 6 15.0 15.0 35.0

3l e 21 52.5 52.5 87.5

Al 5 B2y 5 12.5 12.5 100.0

Total 40 100.0 100.0

G




G

cljlual Aagal da 0 lnal) )iVl dubun) cillaegial) cdagiall cailly i<l :(08) 8) Galal

) e
Statistics
Fsns gl Jadlas
Giladial) Ja5 &4 Jilu sl Jleatinly
G (e dggllaall A sall Jgs e Al

gl bl ALl cleljaY) Ll oL sl

dopulls culial N Al pady Al ) el e dpea] Ausszall s
]l ol 3 43,0 Jal) 48l 3 .

N Valid 40 40 40 40
Missing 0 0 0 0
Mean 3.53 3.63 3.63 3.18
Std. Deviation 1.012 1.148 979 1.130

diSaal) de pudly g canlial) cﬁé\gﬂé‘}ﬂ-}j\ ik (e dg glhaal) cladiial) Ja Aty

Frequenc Valid Cumulative
y Percent Percent Percent
Valid e &8s 2 5.0 5.0 5.0
Ay
e Gl se 4 10.0 10.0 15.0
e 10 25.0 25.0 40.0
3R e 19 47.5 47.5 87.5
G 5 325 5 12.5 12.5 100.0
Total 40 100.0 100.0
SR ) adad) candy Aaldd) cile ) ) A sal) Jgoud
Frequenc Valid Cumulative
y Percent Percent Percent
Valid ¢ Gils 2 5.0 5.0 5.0
ERN
e Gl se 7 17.5 17.5 22.5
S 3 7.5 7.5 30.0
3 e 20 50.0 50.0 80.0
Gl 5 325 8 20.0 20.0 100.0
Total 40 100.0 100.0
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Dl e Lelil ol claiial) Ao dualiadl Jilu o) Jlantioly duus gal) Ja8LAT

43 puf i cat)
Frequenc Valid Cumulative
y Percent Percent Percent

Valid — »e 38 1 2.5 2.5 2.5

ERR

e Gl se 6 15.0 15.0 17.5

Sl 5 12.5 12.5 30.0

3 e 23 57.5 57.5 87.5

Gl 5 325 5 12.5 12.5 100.0

Total 40 100.0 100.0

Jai) AR § 8 Lpad] Awiisall N g8
Frequenc Valid Cumulative
y Percent Percent Percent

Valid e 38 4 10.0 10.0 10.0

Bl

e (38 e 7 17.5 17.5 27.5

Sl 10 25.0 25.0 52.5

3 e 16 40.0 40.0 92.5

Al 5 B2y 3 7.5 7.5 100.0

Total 40 100.0 100.0

cijlual Aiblgall da 0 lnal) it Lubunt) cillaa giall cdagiall cailly il :(09) 8y Galal

AT s
Statistics
A gall (pe Cilaiiall
Lsall g g e el —iaill 5 dxiadl
Gogldd Osde Bua 00d b clablue daiud e il dxias
iadl piladl ded e dladladdl dalid) oA W b 5l aiadll
alid) ) latiall 33 ga g S A4y yhay Lede (allal) ddaal
N Valid 40 40 40 40
Missing 0 0 0 0
Mean 3.60 3.68 3.78 3.95
Std. Deviation 1.105 797 .733 .846
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Frequenc Valid Cumulative
y Percent Percent Percent

Valid — »e 38 2 5.0 5.0 5.0

By

e Gl se 6 15.0 15.0 20.0

s 5 12.5 12.5 32.5

3 e 20 50.0 50.0 82.5

Gl 5 B2 7 17.5 17.5 100.0

Total 40 100.0 100.0

QW\SA&JM&MMS%Q}djﬁ#Qﬂ&QUAﬂ\

Frequenc Valid Cumulative
y Percent Percent Percent
Valid € &8s 3 7.5 7.5 7.5
Sl 12 30.0 30.0 37.5
B e 20 50.0 50.0 87.5
3 e 5 125 12.5 100.0
Bl
Total 40 100.0 100.0
LS 48y oy daliall ¢y A0 Clabue St
Frequenc Valid Cumulative
y Percent Percent Percent
Valid € &8s 1 2.5 2.5 2.5
e 13 32.5 32.5 35.0
3 e 20 50.0 50.0 85.0
Al e 6 15.0 15.0 100.0
By
Total 40 100.0 100.0

G
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lgus callal) Aial a5

Frequenc Valid Cumulative
y Percent Percent Percent

Valid e &8s 2 5.0 5.0 5.0

e 9 22.5 22.5 27.5

Gl 5 18 45.0 45.0 72.5

Gl 5 11 27.5 27.5 100.0

By

Total 40 100.0 100.0

cijlual Aagall da 0 lnal) il dubun) cillau giall cdagiall cailly il :(10) 8) Galal

clail)y ddmil) ey

Statistics
Lnd e Jaxs i g Al
Cilatiiall Canlat g Cladiiall A sall aadid
iy Ay o Ol b)Y Al Galliadlly il Aiandl o 5o
188 5 Culadiial) (o 4iaclua s i Salle bl sale Y AL Ay
lede Gl juleadl Lo oyl ). Jlaxiny)
N Valid 40 40 40 40
Missing 0 0 0 0
Mean 4.05 4.03 3.98 3.15
Std. Deviation 749 .891 1.050 1.252
lgale (el pulaall 188 5 cilaiial) ciulis g diaty o o83
Frequenc Valid Cumulative
y Percent Percent Percent
Valid ¢ Gils 2 5.0 5.0 5.0
S 4 10.0 10.0 15.0
G 5 24 60.0 60.0 75.0
G 5 10 25.0 25.0 100.0
By
Total 40 100.0 100.0
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Frequenc Valid Cumulative
y Percent Percent Percent

Valid — »e 38 1 2.5 2.5 2.5

ERR

e Gl se 1 2.5 2.5 5.0

Sl 6 15.0 15.0 20.0

3 e 20 50.0 50.0 70.0

Al 5 B2 12 30.0 30.0 100.0

Total 40 100.0 100.0

il g<allc Aall) (48 gud) Lailadlly cilaiial) it g Adad do Ao sal) Al

2.
Frequenc Valid Cumulative
y Percent Percent Percent
Valid e 38 2 5.0 5.0 5.0
Bl
e (38 e 2 5.0 5.0 10.0
e 4 10.0 10.0 20.0
3 e 19 47.5 47.5 67.5
Al 5 B2 13 32.5 32.5 100.0
Total 40 100.0 100.0

Jlaxia) BaleY LS 48, oy Cadail) g Aail) 3) ga Ao al) addiiod

Frequenc Valid Cumulative
y Percent Percent Percent

Valid e 38 4 10.0 10.0 10.0

ERN

e (38 50 10 25.0 25.0 35.0

S 8 20.0 20.0 55.0

3 e 12 30.0 30.0 85.0

Al 5 B 6 15.0 15.0 100.0

Total 40 100.0 100.0
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Statlstics

bl
Ay qeal

bl s 8 gy ol g oot il e 8

Uppipe  detdpet bfdpisbgnt bl e il ffae el Whlad L)

plulobol bl ety g gl e el egl) e i dked g Rl s e

il o) oeflwn podig d A bdohad olad el e il
N Vald i i i i i i i i i i
Missing 0 0 0 0 0 0 0 ( 0 0
Mean 34 143 10 35 Al in 3 143 365 El
St Deviaton 083 1039 1,086 1108 Ll il 1240 1039 f.001 1,181
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid ¢ &8s 2 5.0 5.0 5.0
s
e Gl se 6 15.0 15.0 20.0
Sl 11 27.5 27.5 47.5
3 e 15 37.5 37.5 85.0
A e B2 6 15.0 15.0 100.0
Total 40 100.0 100.0
G333 g e wla gl latiall (pend (B ) jaluls algS
Frequenc Valid Cumulative
y Percent Percent Percent
Valid & &8s 1 2.5 2.5 2.5
sl
e Bl se 9 22.5 22.5 25.0
Sl 7 17.5 17.5 42.5
Bl e 18 45.0 45.0 87.5
G 5 B2 5 12.5 12.5 100.0
Total 40 100.0 100.0

5 Aiad (B gt ) gua Cpunig Ay gh s g Bae B (iat o Aigal) JS

Frequenc Valid Cumulative
y Percent Percent Percent
Valid € &8s 10 25.0 25.0 25.0
e 8 20.0 20.0 45.0
3 e 14 35.0 35.0 80.0
3l e 8 20.0 20.0 100.0

- B

R

Total 40 100.0 100.0

G
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid € &8s 2 5.0 5.0 5.0
ERR
e Gl se 5 12.5 12.5 17.5
Sl 10 25.0 25.0 42.5
3 e 15 37.5 37.5 80.0
8l 5 By 8 20.0 20.0 100.0
Total 40 100.0 100.0
S Alas ) S5 ) gl LN Wy ol (2
Frequenc Valid Cumulative
y Percent Percent Percent
Valid & Gils 2 5.0 5.0 5.0
e 7 17.5 17.5 22.5
G g 16 40.0 40.0 62.5
3 e 15 37.5 37.5 100.0
By
Total 40 100.0 100.0
A sthaal) ciliaal gall quaa ¢l 3l cilala il and
Frequenc Valid Cumulative
y Percent Percent Percent
Valid e Gils 5 12.5 12.5 12.5
e 9 22.5 22.5 35.0
3R e 19 47.5 47.5 82.5
3 e 7 17.5 17.5 100.0
ERN
Total 40 100.0 100.0

G
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Cumulative
Frequency Percent Valid Percent Percent
Valid g Gils 4 10.0 10.0 10.0
By
e (3 5 7 17.5 17.5 27.5
Hae 10 25.0 25.0 52.5
38 5a 12 30.0 30.0 82.5
38 5 By 7 17.5 17.5 100.0
Total 40 100.0 100.0
O gedliall Lgadly ) clailall diliaal) el 48 pa o (o jal
Frequenc Valid Cumulative
y Percent Percent Percent
Valid e 38 1 2.5 2.5 2.5
By
e (38 e 7 17.5 17.5 20.0
e 13 32.5 32.5 52.5
3R e 12 30.0 30.0 82.5
Al 5 B2 7 17.5 17.5 100.0
Total 40 100.0 100.0

Jaxa SAQJQA#ASMPAMMJJ&M\ 210U jaieeall g gatl)

A N
Frequenc Valid Cumulative
y Percent Percent Percent

Valid e 38 7 17.5 17.5 17.5

e 8 20.0 20.0 37.5

3 e 17 42.5 42.5 80.0

3 e 8 20.0 20.0 100.0

By

Total 40 100.0 100.0

G
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Frequenc Valid Cumulative
y Percent Percent Percent

Valid e &8s 3 7.5 7.5 7.5

By

2 38 50 8 20.0 20.0 27.5

e 14 35.0 35.0 62.5

G 9 8 20.0 20.0 82.5

Gl 50 B2y 7 17.5 17.5 100.0

Total 40 100.0 100.0

G
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Model Summarf

Change Statistics Selection Critenia

Akaike Amemiya Mallows' Schwarz
AdustedR St Emorofthe R Square Information—~ Predicion~~ Prediction Bayesian
Model R RSquare  Square Esfimate Change  FChange  dff df2  Sig.FChange  Criterion Criterion Criterion Criterion

1 B0 46 A4 3R932 A3 3270 1 3 <01 40354 LIE 2000

-36.976

a. Preditors: (Constant), cloldl tlus
b. Dependent Variable: gusdl oA

ANOVA®
Sum of
Model Squares of Mean Square F Sig.
1 Regression 11.357 1 11.367 32702 =.001"
FResidual 13.1498 38 347
Total 24 555 34

a. Dependentvariable; agudl <1591
b. Predictors: (Constant), sl s-llza

Coefficients®
Standardized
Unstandardized Coefficients  Coefficients 85.0% Confidence Interval for B
Model B Std. Error Beta t Sig. LowerBound  Upper Bound
1 (Constant) 830 480 1.727 082 - 143 1.802
bl 4zl 787 132 80 5719 =.001 488 1.024

a. Dependent Variable: agadl el
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Model Summan’
Change Statistics Selection Criteria
Alkaike Amenmiya Mallows' Sthwar
Adusted R Std Emorofthe R Square Iformation~ Prediefion ~ Predicion ~ Bayesian
Model R RSquar  Square Fsfimats Change  FChange (7 SigFChange  Criterion Crierion Crierion Crierion
1 oM 2 10072 24012009 i il -26.503 840 2000 23105
3. Predictors; (Constanf),
b. DependentVariable: usedl o
ANOVA®
Sum of
Model Squares df Mean Square F Siqg.
1 Regression 5.8497 1 5 8497 12.009 oo1®
Residual 18.658 38 491
Total 24 555 39
a. DependentWariabla: gl 10
k. Predictors: (Constant), Jadi
Coefficients®
standardized
Lnstandardized Coefficients  Coefficients 85.0% Confidence Interval for B
Maodel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.966 463 4.242 =.001 1.027 2.904
ol 447 128 480 3.465 001 86 708

a. Dependent Variable: gl <15yl
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Model Summaryh

Change Statistics Selection Criteria
Akaike Ameniya Mallows' Schwarz
Adjusted R Std.Erorofthe R Square Information Prediction Prediction Bayesian
Model R RSquare  Square Estimate Change  FChange if2  Sig.FChange  Criterion Criterion Criterion Criterion
1 £ 289 2N BT761 280 15479 1 3 <01 -29.187 185 2000 -25.809
2. Predictors: (Constant), grjed!
b. Dependent Variahle: gupdl
ANOVA®
sSum of
Model Squares df Mean Square F Sig.
1 Fegression 7107 1 7107 15474 =001
Fesidual 17.448 38 A58
Total 24 555 39
a. Dependent Variable: sl <1591
b. Predictors: (Constant), gesedl
Coefficients®
Standardized
Unstandardized Coefficients  Coefficients 85.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 853 GBh 1.241 222 -.539 2.245
o el 112 81 LKL 3934 =001 346 1.079

a. Dependent Variahle: gugdl <15y
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Model Summany’
Change Statistics Selection Criteria
Akaike Amemiya Mallows' Schwarz
AdustedR St Emorofthe R Square Information ~ Prediction Prediction Bayesian
Model R RSguare  Square Estimate Change  FChange  dff if2  Sig.FChange  Criterion Criterion Criterion Criterion
1 148 02 -004 19506 n B4g 1 ki J64 -16.399 1.081 2000 13021
2. Predictors: (Constant), calidly udi
b. Dependent Variable: dusad o
ANOVA?
Sum of
Model Squares ot Mean Square F Sig.
1 Fegression 535 1 B35 846 364P
FRe=sidual 24020 as B32
Total 24 555 34
a. DependentVariable: gausadl <15
b. Predictors: (Constant), cadedls 454
Coefficients®
Standardized
nstandardized Coefficients Coefficients §5.0% Confidence Interval for B
Model B Std. Errar Eeta t Sig. Lower Bound  Upper Bound
1 (Constant) 2.8490 q02 4118 =001 1.469 4311
cadadly diandl J67 182 143 820 364 -.201 535

a. Dependent Variable: gug.dl )
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Model SummatrﬁJ

Change Statistics

Adjusted R Std. Error of the K Square
Model R R Square Square Estimate Change F Change dft df2 Sig. F Change

1 753° A67 A17 55140 A67 11.441 4 35 =.001

a. Predictors: (Constant), colulldl azlles o jedl dall codadly assndl
b. Dependent Variable: gl <50

ANOVA?
sSum of
Model Squares clf Mean Square F Sig.
1 Regression 13.914 4 3.478 11.441 <.001"
Residual 10.641 35 304
Total 24.555 39

a. DependentVariable: sl <154
b. Predictors: (Constant), colulbdl =l o pedl Jadl cadadly dsaadi

Coefficients’
Standardized
Unstandardized Coefficients ~ Coefficients 95.0% Confidence Interval forB - Collinearity Statistics
Model B Stil. Error Beta t Sig.  LowerBound  UpperBound  Tolerance  VIF
1 (Constant) 087 686 127 400 -1.304 1479
ol delles A75 16T 7 3.656 <001 256 54 18 1614
Gl 154 A 169 1.315 197 - 084 362 152 1,329
o Kl 16T 281 2.2 033 032 712 775 1.290
calidly Lo -142 135 126 -1.082 A00 -7 132 66 1154

3. Dependent Variable: gugad! o



