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Case Processing Summary

N %

Cases Valid 107 99.1
Excluded? 1 9

Total 108 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.922

30

2l iiall &Ly S Wl Jalaa saall) Galal)

Case Processing Summary

N

%

Cases

Valid

90

107

99.1




Excluded?® 1 .9

Total 108 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.898 11

JSS Ayl & L oS Wl Jalaa : pualdd) galal)

Case Processing Summary

N %
Cases  Valid 106 98.1
Excluded? 2 1.9
Total 108 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.947 41

St ) i ydl) LA 2 Gwalad) gaal)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 plaill, adadl,
Geal sl (3l .| Enter
Llaayb

a. Dependent Variable: ¢2Y)

b. All requested variables entered.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7562 572 .551 .46669

a. Predictors: (Constant), alill, ciall, dual sll, 31 a3,y Lliay)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.666 5 5.933 27.242 .000P
Residual 22.215 102 .218
Total 51.882 107
a. Dependent Variable: «2Y)
b. Predictors: (Constant), alxill, cdall, Jual sill &l jainy, Llaay)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) -.190 .358 -.531 .596
Jeal s3ll 147 121 125 1.211 .229
sl 157 120 .118 1.308 194
Gl _aiuY) 137 107 132 1.281 .203
Lalaiay) 341 126 .304 2.698 .008
plail .226 .105 .208 2.151 .034

a. Dependent Variable: Y

dael) il @l Laa) saaled) galal)

tAsY) dadaydl) las)f1

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 oalib Enter

a. Dependent Variable: ¢aY)

b. All requested variables entered.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5508 .303 .296 .58411
a. Predictors: (Constant), <3l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.717 1 15.717 46.065 .000P
Residual 36.165 106 .341
Total 51.882 107
a. Dependent Variable: ¢12Y)
b. Predictors: (Constant), !
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 745 413 1.804 .074
sl .730 .108 .550 6.787 .000
a. Dependent Variable: ¢!
1Al dpdaydl) Lad)f2
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 G)ainy I Enter

a. Dependent Variable: 1Y)

b. All requested variables entered.

Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate
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1

.6222

.387

.381

.54773

a. Predictors: (Constant), ¢l _xisY!

ANOVA?

Model

Sum of Squares

df

Mean Square

Sig.

1 Regression
Residual

Total

20.081
31.801
51.882

1
106
107

20.081
.300

66.933

.000P

s\Wla. Dependent Variable:
&Y. Predictors: (Constant),

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model

B

Std. Error

Beta

Sig.

1 (Constant)

B!

1.187
.647

.290
.079

.622

4.091
8.181

.000

.000

a. Dependent Variable: ¢!

LA dua @) Laslf3

Variables Entered/Removed?

Model

Variables

Entered

Variables

Removed

Method

1

Llaiayib

Enter

a. Dependent Variable: Y

b. All requested variables entered.

Model Summary

Model

R

R Square

Adjusted R
Square

Std. Error of the

Estimate

1

.6982

.488

.483

.50083

a. Predictors: (Constant), Llaay)

ANOVA?

Model

Sum of Squares

df

Mean Square

Sig.
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1 Regression 25.294 1 25.294 100.841 .000°
Residual 26.588 106 .251
Total 51.882 107
a. Dependent Variable: ¢12Y)
b. Predictors: (Constant), Llay)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 673 .288 2.339 .021
Llaiay) .782 .078 .698 10.042 .000
a. Dependent Variable: 1Y)
) ducajdl) L334
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 alxillo Enter

a. Dependent Variable: «2Y)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6412 411 405 .53696
a. Predictors: (Constant), al=ill
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.319 1 21.319 73.942 .000P
Residual 30.562 106 .288
Total 51.882 107

a. Dependent Variable: ¢1aY)

b. Predictors: (Constant), alill
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .967 .301 3.210 .002
plaill .697 .081 .641 8.599 .000

a. Dependent Variable: ¢!

tdaldl) 4o jall Jl.,\ﬁ\/s

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Jual silib Enter

a. Dependent Variable: Y

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6322 .400 .394 .54207
a. Predictors: (Constant), Jwa! sl
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 20.735 1 20.735 70.565 .000
Residual 31.147 106 .294
Total 51.882 107
a. Dependent Variable: ¢12Y)
b. Predictors: (Constant), Jwls3l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 732 .336 2.177 .032
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Jua 5l I

743 |

.088 |

632 |

8.400 |

.000 |

a. Dependent Variable: ¢!

Y Bagadl) slad g G LAY 1l (Galal)

Correlations

sl Sy LaliaYy) el Joal sill
NN Pearson Correlation 1 .668™ .559™ 501" 559"
Sig. (2-tailed) .000 .000 .000 .000
N 108 108 108 108 108
Saidl Pearson Correlation .668™ 1 691" .599" .610"
Sig. (2-tailed) .000 .000 .000 .000
N 108 108 108 108 108
LalsiaYl Pearson Correlation .559™ 691" 1 .698™ 734"
Sig. (2-tailed) .000 .000 .000 .000
N 108 108 108 108 108
plaill Pearson Correlation 501" .599™ .698™ 1 662"
Sig. (2-tailed) .000 .000 .000 .000
N 108 108 108 108 108
Jaal 5l Pearson Correlation 559" .610" 734" .662" 1
Sig. (2-tailed) .000 .000 .000 .000
N 108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

s\ aral (glaral) Cilai¥y dnlead) o gial) :auldll Galal)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
1911 108 1.00 5.00 3.5926 .95738
Y12 108 1.00 5.00 3.6944 .86962
13913 108 1.00 5.00 3.6204 1.00203
13914 108 1.00 5.00 3.3796 1.15781
Y15 108 1.00 5.00 3.6574 .90855
13916 107 1.00 5.00 3.3364 1.04560
1917 108 1.00 5.00 3.5278 1.03633
Y18 108 1.00 5.00 3.4352 1.00720
£1a919 108 1.00 5.00 3.4630 .86927
+13Y110 108 1.00 5.00 3.5093 .89124
Y111 108 1.00 5.00 3.5000 1.11489
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108
107

elaYy)
Valid N (listwise)

1.27

5.00

3.5202

.69633

ouiall el §)laal) CilaiVly dulual) cilbgiall : pdlad) galal)

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

ouindl
Valid N (listwise)

108
108

1.00

2.00

1.7222

44999

saad) el (glaall Cilpai¥ly dyluall clbagiall : yde galall 3alal)

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

el

108

1.00

4.00

1.2222

.53535

Valid N (listwise) 108

ol Jagall el (ghaal) Cilai¥lg dnluall Gllugiall @ de G Gald

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Ja sall Laall
Valid N (listwise)

108
108

1.00 5.00 2.8796 1.14155

Jalail) g 3o pitial (glmal) Cilaiy) 5 duluall cllagiall @ pde G galal)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

23e &l g Jaladll 108

108

1.00 4.00 1.8889 .95049

Valid N (listwise)

Blsay) s patal (Glaal) Gilpady) Aulual) clbgiall : yde gl Galal)
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

Lliayil 108 2.00 5.00 3.7315 .81581
Lliayi2 108 1.00 5.00 3.6204 1.02051
Lliayi3 108 1.00 5.00 3.2963 1.17814
Lliiayig 108 1.00 5.00 3.9167 76274
Lyl 108 1.00 5.00 3.6667 .87542
Llasyle 108 1.00 5.00 3.5556 .89998
Lliayi7 108 1.00 5.00 3.7037 .90955
Llaiay! 108 2.00 5.00 3.6415 .62178
Valid N (listwise) 108

A Ghaall Gy dulual) cllwgial : jde Gualdd) Galal)

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

Syl 108 1.00 5.00 3.8333 .90171
8 AiuYI2 108 1.00 5.00 3.8611 .96149
8l AYI3 108 1.00 5.00 3.5370 1.01784
Slaiyig 107 1.00 5.00 3.5421 .94450
8l AYI5 108 1.00 5.00 3.4167 1.16109
8 AYI6 108 1.00 5.00 3.4352 1.03466
Gy 108 1.67 4.83 3.6059 .66938
Valid N (listwise) 107

abeil) dal (glaall Gty g Ayluad) cilbugiall @ pde Gaslad) Galal)

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

alxilil 108 1.00 5.00 3.6944 .84785
laill2 108 1.00 5.00 3.6574 .88774
i3 108 1.00 5.00 3.7593 .84134
alxili4 108 1.00 5.00 3.5926 .95738
plaills 108 1.00 5.00 3.6111 .86287
pdasil 108 2.00 5.00 3.6630 .64047
Valid N (listwise) 108

Jalgl) s Glarall Cilai¥ly dubuall cllaugial : e galudl Galal)
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
dual 511 108 1.00 5.00 3.6019 .81962
dual 5012 108 1.00 5.00 3.5926 .95738
Jual 5013 108 1.00 5.00 3.5833 .95824
dual 514 108 1.00 5.00 4.0000 .89651
Jdual 5115 108 1.00 5.00 3.9907 77935
Jual sl 108 1.60 5.00 3.7537 .59254
Valid N (listwise) 108
cial) st glaal) Cilai¥ly dulual) cllaagiall @ jde (el Galal)
Statistics
il a2 313 ialig —ial5 316 a7 sl
N Valid 108 108 108 108 108 108 108 108
Missing 0 0 0 0 0 0 0 0
Mean 3.9444 3.8333 3.6574 3.6852 3.6574 4.0648 3.7593 3.8003
Std. Error of Mean .07186 .08372 .09035 .09270 .08020 .07702 .08910 .05050
Std. Deviation 74675 .87006 .93890 .96333 .83344 .80039 192595 .52478
Minimum 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.43
Maximum 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.86
ialil
Cumulative
Frequency Percent Valid Percent Percent
Valid = e 385 325 2 1.9 19 1.9
o (8 5e 4 3.7 3.7 5.6
e 9 8.3 8.3 13.9
Gilse 76 70.4 70.4 84.3
Gilsa B2y 17 15.7 15.7 100.0
Total 108 100.0 100.0
il
Cumulative
Frequency Percent Valid Percent Percent
Valid = e G4l se30dy 3 2.8 2.8 2.8

100




o (38 se 8 7.4 7.4 10.2
Al 9 8.3 8.3 18.5
3 e 72 66.7 66.7 85.2
il sa B2 16 14.8 14.8 100.0
Total 108 100.0 100.0
a3
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilsesady 3 2.8 2.8 2.8
o G 5a 13 12.0 12.0 14.8
e 15 13.9 13.9 28.7
G s 64 59.3 59.3 88.0
GAlsa B2y 13 12.0 12.0 100.0
Total 108 100.0 100.0
a4
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e B2 4 3.7 3.7 3.7
e 8 se 11 10.2 10.2 13.9
Al 15 13.9 13.9 27.8
3 e 63 58.3 58.3 86.1
Gl se 3y 15 13.9 13.9 100.0
Total 108 100.0 100.0
a5
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e B0 2 1.9 1.9 1.9
BUNtUES 11 10.2 10.2 12.0
e 17 15.7 15.7 27.8
RS 70 64.8 64.8 92.6
il sa 2y 8 7.4 7.4 100.0
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Total 108 100.0 100.0
<alig
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilse3ady 1 9 .9 9
e G 5e 6 5.6 5.6 6.5
Alas 7 6.5 6.5 13.0
Gilse 65 60.2 60.2 73.1
G850 320 29 26.9 26.9 100.0
Total 108 100.0 100.0
dall
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.43 1 9 9 9
2.00 1 9 9 1.9
2.57 1 9 9 2.8
2.86 2 1.9 1.9 4.6
3.00 4 3.7 3.7 8.3
3.14 6 5.6 5.6 13.9
3.29 6 5.6 5.6 19.4
3.57 10 9.3 9.3 28.7
3.71 9 8.3 8.3 37.0
3.86 17 15.7 15.7 52.8
4.00 20 18.5 18.5 713
4.14 16 14.8 14.8 86.1
4.29 4 3.7 3.7 89.8
4.43 5 4.6 4.6 94.4
4.57 4 3.7 3.7 98.1
4.71 1 9 9 99.1
4.86 1 9 9 100.0
Total 108 100.0 100.0

Descriptive Statistics
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Minimum Maximum Mean Std. Deviation

NECEN )} 108 1.00 5.00 3.9444 74675
Cali2 108 1.00 5.00 3.8333 .87006
33 108 1.00 5.00 3.6574 .93890
<ali4 108 1.00 5.00 3.6852 .96333
x5 108 1.00 5.00 3.6574 .83344
Cali7 108 1.00 5.00 3.7593 .92595
<ali6 108 1.00 5.00 4.0648 .80039
sl 108 1.43 4.86 3.8003 52478
Valid N (listwise) 108

cuial) el Lighall caeailly Ayln) cillacgiall @ yde gull) Galal

Statistics
i)
N Valid 108
Missing 0
il
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 30 27.8 27.8 27.8
il 78 72.2 72.2 100.0
Total 108 100.0 100.0

(o) (Sginall digial cunilly Aboanl) cillaaugial cypdiad) (Falall
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Statistics
Ja 3all, Leall

N Valid 108

Missing 0
Ja gl Laall

Cumulative
Frequency Percent Valid Percent Percent
Valid & S (55 20 18.5 18.5 18.5




Aol pa Jalal Cifgion aad Asghall caeailly Aylond) Cillasgial) o pdally aalsl) Galal

(8 el

il
Glalgd bl ya Ule
osdiga

Total

11
45
26

108

10.2
41.7
24.1

5.6

100.0

10.2 28.7
41.7 70.4
24.1 94.4
5.6 100.0
100.0

Statistics
22e ) g, Jaladl)
N Valid 108
Missing 0

3 &) g, Jalail)

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 g gses &l i 43 39.8 39.8 39.8
O A Ol s () 10 @l s 46 42.6 42.6 824
o114 N5 7 6.5 6.5 88.9
S8 e 15 12 11.1 11.1 100.0
Total 108 100.0 100.0

sand) el digial qually Asbeund) il gial) < pdially (S (alal

Statistics
anll
N Valid 108
Missing 0
andl
Cumulative
Freqguency Percent Valid Percent Percent
Valid J8l e 30 A 88 81.5 81.5 81.5
Oe 41 A ) 50 A 18 16.7 16.7 98.1
51 diw s 2 1.9 1.9 100.0
Total 108 100.0 100.0
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Al sautl) cipiiall Aaal) Aie cbla) G Auilany) G gl @ cppdally CIEY (Galal
iall il pilfins (utial T L)

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence

Mean | Std. Error Interval of the
Sig. (2- | Differenc | Differenc Difference
Sig. t df tailed) e e Lower Upper
<\ Equal variances -
.023 .880 106 .319| -.14965 14959  -.44624 .14694
assumed 1.000
Equal variances -| 52.77
321 -.14965 14943 -.44941 .15010
not assumed 1.001 8
sl yaiad one way anova il
ANOVA
sy
Sum of Squares df Mean Square F Sig.

Between Groups 534 3 178 .632 .596

Within Groups 29.309 104 .282

Total 29.844 107

aaiadl) Jagal) el Oone way anova Ll
ANOVA
slayl
Sum of Squares df Mean Square F Sig.

Between Groups 1.251 4 313 1.126 .348

Within Groups 28.593 103 .278

Total 29.844 107
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aaadl) Jagal) il one way anova lial

ANOVA
eyl
Sum of Squares df Mean Square F Sig.
Between Groups .996 3 .332 1.196 315
Within Groups 28.848 104 277
Total 29.844 107
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Abstract

This study aims to shed light on the impact of digital marketing as an independent variable
and its five dimensions (attraction, immersion, learning, retention, and communication) on the
superior competitive performance as a dependent variable for Algerian mobile telecommunications
companies. To clarify the nature of this relationship, a questionnaire was used as a tool to collect
data from customers dealing with these companies. The statistical analysis software SPSS 22 was
used to analyze and extract the results. The study concluded that there is an impact of digital
marketing with its various dimensions on the competitive performance of these companies, with
the retention and learning dimensions being the most influential on the superior competitive
performance of economic institutions.

Keywords: digital marketing, superior competitive performance, communication institutions in
Mila Province.



