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Abstract:

This study aimed to identify the role of referral marketing on consumer purchasing
behavior Algerian through its five dimensions (the prevalence of referral marketing,
the credibility of referral marketing, the sources of survey referral content marketing
referral programs to enhance customer referrals), and to achieve this we relied on
the use of the descriptive analytical approach using the method.

Marketing due to its suitability to the nature of the study, where a questionnaire
was designed as a tool for collecting data, it was presented to a number of
specialized arbitrators, and the proposed modifications were made by the arbitrators
professors, which is represented by the Algerian consumers in the state of Mila,
which numbered (150) questionnaires, and the number and the questionnaires
valid for analysis were distributed to the study sample(133)and we used the
appropriate statistical methods through the Spss program, as the study reached
some important represented that there is an impact of referral marketing and all
results.

The independent study variables, the marketing referral credibility of referral
marketing sources referral content marketing referral promotion programs customer
referrals on the purchasing behaviour of the Algerian consumer at the level of
significance (less than 0,05) the effect appeared clearly through the application
spread, the questionnaire, and the statistical and lists of all variables.

The study finally, the study recommended enhancing the effectiveness of referral
marketing and its adoption day institutions, although it is at the beginning of its
impact on the Algerian consumer, but it is expected to have great effectiveness in

the future.
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Model Summary

Adjusted R

Model R R Square Square Std. Error of the Estimate

1 ,1482 ,022 ,014 4,60541

a. Predictors: (Constant), Ly
8al2,2 ol el skl e jlam) ik 4w oo yea Al R Square of dsaall 13 uasy

o R s A

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Régression 61,797 1 61,797 2,914 ,090°
Résiduel 2778,489 131 21,210
Total 2840,286 132

a. Dependent Variable: <5

b. Predictors: (Constant), _taiy!

b e ) ABe yyaal aasid (53 Jasad) dadll laa) Jibat il oDlel Jsaall muasy
o AD £ 3501 ey M) ANOVA ) Jsaa W gy G llgionall 3hall @bl (350l
el 53 e w3 A 2,914 s F U dad il G Y G Jhd oIS ) bl L)
B e alae¥) (Ko Y 4l Jdll (Ko 45 0,05 0o ST 610,090 52 AV (5ine o) LoDl
Agilan) AV @y cod il Lo F
Asedall Lo yall Qs Aald) il e lelisg
Al doludly WYL Gagedtlh LD (i 0,05 Aysina (Goima die Lilan) ANy g3 p5l sag ¥
" GA) lghall
chall gl Ahall Sl e AaYh 5ol Aflaae il s A0l el duadl) SLEAI2-
DAl obldly Adlaas (52 0,054 5l (S5iue die Adlas] AN 5 580 ansn V" rdiadnd) A )

.Il 5]! - !S
il Sllls Adlaas ou 0,05 dsiall (gsie die Ablaan) AV 55 8l ang AL L al)
.ll 5]! - ”
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,1642 ,027 ,019 4,59358

a. Predictors: (Constant), 4zl
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ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 76,054 1 76,054 3,604 ,060°
Residual 2764,231 131 21,101
Total 2840,286 132

a. Dependent Variable: <L)
b. Predictors: (Constant), 4élsxaxll

G V) ADke aaal sl (M) Jasad) ladll sVl Jubad it odlel Jyaall g

G A e e s ANOVA ) Jpaa W gy G ellginall  3H80 dlsludly Adlaadl

s oo e A 53,604 58 F J) el el cun Y Bl Lk oIS o Shal @by ddlaadl)

Aae¥) (Kar ¥ 4l Jall (Ko aias 0,05 0 ST 610,060 s ANV (ggine o) Jaadl .z 35l
Ailan) AV @b ol gl Lo F il e
taedall Jocayall it Aad) il e (lelisg

Sl S ludly aYL Groel) ddlras (0,05 Ligine (55 vie dblian] ANS 3 53l s ¥V

"l ellgiuall
Algiall Jhal @bl o YL Gusedl) jobeaall yil ' : AUEN dedl) Laal jLasi3-

Cgrhal
Sl Aludly jslanll (0,058 ginall (s5ine die Adlian) AN 53 5l an g V' dsael) duia il
Sl Sldly paladll G 0,05 dysieal) (e vie Aailas) AV 53 Ll ang AL Ll

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,0042 ,000 -,008 4,65630

a. Predictors: (Constant), ssladll
35L0,0 cilS bl el e jabas ,ibdus g e lls R Square o Jsaal) 13 sy

o R s A
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ANOVA?
Model Sum of Squares df Mean Square F Sig_;.
1 Regression ,055 1 ,055 ,003 ,960P
Residual 2840,231 131 21,681
Total 2840,286 132

a. Dependent Variable: <L)
b. Predictors: (Constant), Jstadl

G Y A paad aaaial (Y Jasd) Jhdll jlaaiy) didas i olel Joaad) mansy
ladll G A ey 58 ANOVA Ul Jpan Ul sy G llginall ) @lsldly jolias
Z3sall asa e AU 40,0038 F ) Gl <l G WY Gl IS o) ALl bl
B e alae¥) (Ka ¥ 4l Jsill (K 45 0,05 5o ST 610,960 2 ANV (5iane o LoDl
gilaa] AV @) cad Wil L F
tAsedal) Lua il i Al il e lelisg
Sl Slldly DAYl Gisadl) sobian Gn 0,05 dusins (S5 die ddlas) AN o 536 aap ¥
T3 EN | EPRIN|
Mol gl L8 @l Ao YU Gagil) (srina il " Aa) dusdl) dnadl) SLsdig-
Sl Aldly (s5ina G 0,055 sinal) (grine die Ailian] AN 53 Bk ang V' duand) Luajdl

.ll 5]! - ”
bl Seldly (gsina o 0,05 Lsieal) (g5ie die Adlias] AND 50 il aag AL Luaal)
.ll 5]! - ”
Model Su mary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,2842 ,081 ,074 4,46493

a. Predictors: (Constant), s sisxll
354L0,081 cilS Al bl e (g5 5l A oo e Ally R Square of Jsaall 13~y

ANOVA=?
Model Sum of Squares df Mean Square F Sig.
1 Regression 228,720 1 228,720 11,473 ,001®
Residual 2611,565 131 19,936
Total 2840,286 132

a. Dependent Variable: < s
b. Predictors: (Constant), s sisll

57




Sl dlgiuall Ao duiiase ) Gl Juadl
Gsine Y1 ADke aaatl aadid) 3 ol ) jlasy) il il oDlel Jgaall g
Aollls (s5ima c AU e yumy 3 ANOVA ) Jsan W mimy G llgiaall 1,800 ol

Z3saill 3aga e uad SN 511,47 8 F Q) ded el Cum Y o oS o )l

F el Lo alae¥) oS 4 Jsill (Sar 4105 0,05 (0 sl 610,001 52 ANV (g5ise ) Laadls
Agilaa) AV @3 Ll L

tAll) A jal) Jaas Al =Sl e olelig

S Sl WAYL 35uil) gine om 0,05 Fusine (sive die Adilas] ANa 53 il aag !
"l lginll

Jehal) dllginall 2hall Sl e daad) it galy 586 " Aesaldl) duejdl) duda @) LEAIS-
Dlaall 3333 zaly o 0,055 i) (g5ise vie Ailas) ANS 3 il aag V' L) dui)dl)

Cllgiasall ) sl
Hsbully Slaadl u3a3 alys o 0,05 Ayginal) (Ssiana tie flan) A3 53 4 angs " ALl Auda il
S llgiasall )

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,1352 ,018 ,011 4,61374

a. Predictors: (Constant), gl
SHal skl e eDleall il aly b A e e Al R Square o Jsaall 13 muas
S A daw a5 40,018 el

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 51,743 1 51,743 2,431 ,121b
Residual 2788,543 131 21,287
Total 2840,286 132

a. Dependent Variable: < s
b. Predictors: (Constant), z<!_J

3955 by O Y ADke ypaa) aaaid (53 Jasead) Jadll jlaai¥) didas i kel Joaad) sy
Adlaadl Gn A ey 58 ANOVA Ul Jsaa U ma gy G ellginall 3hal) @ pldly Slasl
Ll .z 3saill aga o e 2,431 58 F ) dad il cun Y 5] Jad oIS o Sl &Ll
el Lo F il e slae¥) (e a3) ol (Sar 4ias 0,05 o 58T 610,121 50 AV (g5iase ¢
Agilas) AN b cal

rALa) Az dll Jas Al il e el
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Al dpda @) Hld) : Ll

'@l gl Al ) e YL sedl) aladl il

gl AL Sludly aYL Gasedl) e o Ailoan] AN 53 A ange V' dganal) daaydl)
NG
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Model Summary®

Adjusted R | Std. Error of the
Model | R R Square Square Estimate
1 ,3542 ,125 ,091 4,42309

a. Predictors: (Constant), )Ly ddlaadl (s giaall | jabaall | al il
b. Dependent Variable: < slull

ANOVA?
Model Sum of Squares | Df Mean Square F Sig.
1 Regression 355,696 5 71,139 3,636 ,004P
Residual 2484,590 127 19,564
Total 2840,286 132

a. Dependent Variable: <L
b. Predictors: (Constant), JLia¥) Zdlaadl 5 sisall | jabadll zal sl

Coefficients?

Unstandardized Standardized
Coefficients Coefficients Correlations
Model B Std. Erron Beta t Sig. Zero-order | Partial Part
1 (Constan
) 19,987 5,437 3,676 ,000
Lyl ,281 ,191 ,131 1,477 ,142 ,148 ,130 ,123
daadl § 271 ,167 ,140 1,622 ,107 ,164 ,142 ,135
sladl ,002 ,145 ,001 ,010 ,992 ,004 ,001 ,001
5 siadll ,283 ,095 ,253 2,978 ,003 ,284 ,256 247
zel ) ,097 ,104 ,083 ,927 ,356 ,135 ,082 ,077

a. Dependent Variable: <Ll
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(&8 58 Wl dale) (s LA laon

Récapitulatif de traitement des observations

N %
Observations Valide 133 100,0
Exclue? 0 ,0
Total 133 100,0

a. Suppression par liste basée sur toutes les va-

riables de la procédure.

i) uiall il jlasl

Statistiques de fiabilité

Alpha de Cron-
bach

Nombre d'élé-

ments

,601

25

Statistiques de fiabilité

Alpha de Cron-
bach

Nombre d'élé-

ments

,738

10

oY) ald Hladl

Statistiques de fiabilité

Alpha de Cron-

Nombre d'élé-

bach ments
,709 37
Statistiques
indl
N Valide 133
Manquant 0

i)
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Pourcentage va- | Pourcentage cu-
Fréquence Pourcentage lide mulé
Valide  S3 61 45,9 45,9 45,9
i 72 54,1 54,1 100,0
Total 133 100,0 100,0
Statistiques
4y yanl) 43l
N Valide 133
Manquant 0
Ay pand) dadl)
Pourcentage va- | Pourcentage cu-
Fréquence Pourcentage lide mulé
Valide  4..30_18 ¢« 47 35,3 35,3 35,3
540 310 47 35,3 35,3 70,7
450 410 26 19,5 19,5 90,2
500 S| 13 9,8 9,8 100,0
Total 133 100,0 100,0
Statistiques
alel) (5 siusall
N Valide 133
Manquant 0
a2l (5 glaal)
Pourcentage va- | Pourcentage cu-
Fréquence Pourcentage lide mulé
Valide s oo Jil 33 24,8 24,8 24,8
S50 25 18,8 18,8 43,6
el 60 45,1 45,1 88,7
e bl 5 15 11,3 11,3 100,0
Total 133 100,0 100,0
Statistiques
Ligall
N Valide 133
Manquant 0
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dgall
Pourcentage va- | Pourcentage cu-
Fréquence Pourcentage lide mulé
Valide Ju 48 36,1 36,1 36,1
s a Jueel 35 26,3 26,3 62,4
b 5o 45 33,8 33,8 96,2
eliie 5 3,8 3,8 100,0
Total 133 100,0 100,0
Slazll sl
Adjusted R
Model R R Square Square Std. Error of the Estimate
1 ,1482 ,022 ,014 4,60541
a. Predictors: (Constant), JLisy)
ANOVA?
Model Sum of Squares df Mean Square F Sig_;.
1 Regression 61,797 1 61,797 2,914 ,000P
Residual 2778,489 131 21,210
Total 2840,286 132
a. Dependent Variable: <L)
b. Predictors: (Constant), L)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 33,861 3,536 9,577 ,000
Ly ,316 ,185 ,148 1,707 ,090

a. Dependent Variable: < s
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,1642 ,027 ,019 4,59358
a. Predictors: (Constant), &dlaadll
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 35,338 2,414 14,640 ,000
4l aadll ,317 ,167 ,164 1,898 ,060
a. Dependent Variable: <
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 76,054 1 76,054 3,604 ,060P
Residual 2764,231 131 21,101
Total 2840,286 132
a. Dependent Variable: < s
b. Predictors: (Constant), 4élsxaall
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,0042 ,000 -,008 4,65630
a. Predictors: (Constant), _itadll
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,055 1 ,055 ,003 ,960P
Residual 2840,231 131 21,681
Total 2840,286 132

a. Dependent Variable: <L)
b. Predictors: (Constant), Jstadl

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 39,751 2,146 18,527 ,000
badll ,007 147 ,004 ,050 ,960
a. Dependent Variable: <L)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,2842 ,081 ,074 4,46493
a. Predictors: (Constant), ¢ _sisall
ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 228,720 1 228,720 11,473 ,001°
Residual 2611,565 131 19,936
Total 2840,286 132
a. Dependent Variable: < s
b. Predictors: (Constant), ¢ sisll
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 30,391 2,821 10,772 ,000
(s siaall ,317 ,094 ,284 3,387 ,001
a. Dependent Variable: < s
Model Summary
Adjusted R
Model R R Square Square Std. Error of the Estimate
1 ,1352 ,018 ,011 4,61374

a. Predictors: (Constant), z/_xll
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 51,743 1 51,743 2,431 ,121b
Residual 2788,543 131 21,287
Total 2840,286 132
a. Dependent Variable: <L
b. Predictors: (Constant), gs/_x!
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 36,261 2,341 15,489 ,000
el ,158 ,101 ,135 1,559 ,121
a. Dependent Variable: <L
A 1) A il
Model Summary®
Adjusted R | Std. Error of the
Model | R R Square Square Estimate
1 ,3542 ,125 ,091 4,42309

a. Predictors: (Constant), JLay) ddlaaal (s sisall | jabaall al il
b. Dependent Variable: & sLull

ANOVA?
Model Sum of Squares | Df Mean Square F Sig.
1 Regression 355,696 5 71,139 3,636 ,004°
Residual 2484,590 127 19,564
Total 2840,286 132

a. Dependent Variable: <l
b. Predictors: (Constant), JLiay) Adlaadl s gisall | jaladl zal

Coefficients?

Unstandardized  Coeffi{ Standardized
cients Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order | Partial Part
1 (Cons-
19,987 5,437 3,676 ,000
tant)
sy | 281 191 | 131 1,477 142|148 130 123
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gl 1,271 ,167 ,140 1,622 ,107 ,164 ,142 ,135
adl ,002 ,145 ,001 ,010 ,992 ,004 ,001 ,001
s sinall ,283 ,095 ,253 2,978 ,003 ,284 ,256 247
el ) ,097 ,104 ,083 ,927 ,356 ,135 ,082 ,077

a. Dependent Variable: <l
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