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) .~ Défense et recours
Date de naissance *
./ Personnes transportées

Date de 1er permis * al

Zone de circulation * g

Usage * -

Puissance * -

Turbo N

7 S ; : 2 , - 13:08
H P Taper ici pour rechercher m} gt ¢ ¢ @ 23°C Ensoleilé A T & T dx FRA s i

@ ASSURANCE AUTOMOBILES X + e - X
€ > C @ caatdzfindexphp/fi/assuranc e g html G e wx 03
Actualités Agences 9 CAAT a votre écoute 5 <=1 B &
) -
y\*’\g)’\ PRESENTATION ~ ASSURANCE ENLIGNE v PRODUITS & SERVICES v |ENTREPRISE
3
‘Mmm“s’w
Usage * -
Puissance * -
Turbo * -

Année de fabrication *

Valeur a neuf*

Valeur vénale *

Equipe dun GPRS *

A L= % =
H R Taperici pour rechercher m i & E @® wosdeis ~ T @ Tldc RA

59



Ao ISy CAAT ligalald & 515l 4S5 41 Al el o

AS,al 5l t )

tod Aidiall lilall (e de gane JSEN 100 Heday Cua
Informations Conducteur | Véhicule :4:Syally (giludl cilaglas

¢o20ae F)ls JAk Jaeall a8+ Date de naissance bl &)

«Date de ler permis gy Jsl )l

) Bl Jgl dahaiay dalaia Gilaglaa JWA2)

(R eoals Bla

:Zone de circulation Jgxll dalaia

(s> Jlad
Byal Bl )bl aladiul Jlae G

tUsage Jlaaiul

¢A10 CV( 7). :Puissance sl

s" \j n

¢8)laeal) aia die JlA

B et o sSS LY Turbo s

:Année de fabrication @LA\ A
«Valeur a neuf suaall daal)

«Valeur vénale a8l dall

SN S aad s AsY) :GPRSEquipé d'un GPRS/ 8igae

b Al CLaaYly cibilacal) aaaty ashy illal) JIY) o Jaenll olgl e

60

(il gins v/
il g laall v/
Calasy) Ja v
bl aea v
¢Sl el v
tdgalgall jpa v
cautoradio ala.ll v/
¢ ,lallg a8yl v

é;.x:a)s'_'aj Lﬁl'@l s v



Ao ISy CAAT ligalald & 515l 4S5 41 Al el o

el Sl sl Jlael v/
Y v
b o el dad Al jedad "alidl) Gles ' e Janalls Janl) asi aY) S
Jobial) ol 1Ll
¢l o zslsl) 8 bl e cuall) g G a e Gle ol dlls
6= a8y ISl b Al ULl L el " Jiliall el " e Larall
i) e Jolal) omali 1(6-2) A8, Jsid)

PRESENTATION v ASSURANCE ENLIGNE v PRODUITS & SERVICES v | ENTREPRISE x
e
Na

ASSURANCE HABITATIONS " ".)
1 - Description du bien Garanties souscrites
% Indique un champ obligatoire ./ Bris de glace v
siuation * [ | Propritaire <o Dbt s cauzs .
Adresse * / Incendie G
./ Responsabilité civile G

Code Postal *
Vol $

Ville *

Nombre de piéces * 1|2 n 4; | i5 | 6 =+

Terrasse * | Oui W
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Informations client
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Abstract:

This research aims to explore the role of digitization in the
development and improvement of insurance company products. We
discussed the concept of insurance and its various types, as well as the
adoption of digitization processes in the activities of companies in this
sector and their impact on both customers and the organization.
Additionally, a field study was conducted at the Algerian Insurance
Company Agency in Mila.

Through this study, we found that the use of digitization is still in its
early stages despite the available opportunities. This is due to the lack of
necessary supporting conditions, especially those related to the quality of
the infrastructure such as internet connectivity. This calls for a review of
traditional working methods in the Algerian Insurance Company (CAAT)
and the development of communication mechanisms with customers in
line with the required transformation.

Keywords: digitization, insurance, insurance products, development of
insurance products, Algerian Insurance Company (CAAT).



