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Abstract

The aim of this study was to determine the impact of business intelligence on
the competitiveness of economic institutions, based on intermediary variables
such as low cost, high quality, innovativeness, and quick customer response . The
SPSS software was used to analyze the data obtained from this questionnaire,
employing various statistical methods to present the results and test the
hypotheses. One of the findings of this study is the presence of business
intelligence systems implementation in the studied institutions. There is a strong
positive correlation between business intelligence systems and low cost, high
quality, innovativeness, and quick customer response. Additionally, there is a
direct and indirect significant effect of business intelligence systems on
competitiveness through various dimensions in the study.

Keywords: Business intelligence systems, competitiveness of economic
institutions .
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Gilatiall aiaill 8y93 () i (e 4iay alad piiaall

) dlag o alae¥) @Yo 830) e aSuge Jasd
Lo LinglsiSS (e

o S

$S9S

o)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide By 33 66,0 66,0 66,0
sl 17 34,0 34,0 100,0
Total 50 100,0 100,0
)

Fréquenc Pourcentag Pourcentag Pourcentag

e e e valide e cumulé
Valide 430 ¢ J8 10 20,0 20,0 20,0
40 30 = 24 48,0 48,0 68,0
A
48 40 e S 16 32,0 32,0 100,0
Total 50 1000 1000
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as )
Fréguenc Pourcentag Pourcentag Pourcentag
e e e valide e cumulé
Valide (sl delua s i elan 3 6,0 6,0 6,0
Glialall 5 e Hl
3slall delial 450 5ad) 4 8,0 8,0 14,0
Lelilay)
AKIRAELECTRIC 3 6,0 6,0 20,0
e 6 12,0 12,0 32,0
delial 4k gl Ayl 6 12,0 12,0 44,0
Ll Jysais
SIS (s g i AS Hd 7 14,0 14,0 58,0
Rl dgila 1) dss all 3 6,0 6,0 64,0
il siiall dia lf A< 500 7 14,0 14,0 78,0
dslesS 5 ¢S
o) 11 22,0 22,0 100,0
Total 50 100,0 100,0
Ayl ol
Fréquenc Pourcentag Pourcentag Pourcentag
e e e valide e cumulé
Valide A all 20 LS 4 8,0 8,0 8,0
Aday) daliaa (i 1 2,0 2,0 10,0
SISl
Al el dalian Gud ) 6 12,0 12,0 22,0
duladl
WY dabias i 6 12,0 12,0 34,0
3 gall dabiaa un ) 7 14,0 14,0 48,0
Al
G2yl dalian Gani ) 3 6,0 6,0 54,0
s A 23 46,0 46,0 100,0
Total 50 100,0 100,0
3_adl)
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Fréquenc Pourcentag Pourcentag Pourcentag
e e e valide e cumulé
Valid e ) 4 8,0 8,0 8.0
e Clgie3
10 N3 24 48,0 48,0 56,0
s
10 e S 22 44,0 44,0 100,0
Sl
Total 50 100,0 100,0
(S 5iusal)
Fréquenc Pourcenta Pourcentag Pourcentag
e ge e valide e cumulé
Valid  (ssls 3 6,0 6.0 6.0
e il 23 46,0 46,0 52,0
o
e 23 46,0 46,0 98.0
8))5i<a 1 2,0 2,0 100,0
Total 50 100,0 100,0
Statistiques sur échantillon uniques
Moyenne
Moyenn Ecart erreur
N e type standard
Lin ol 35 Awes fadldaindy 50 4,08 ,804 114
g A alay)

& el ) bl
ekl
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50

50

49

50

50

50

50

50

3,90

3,92

3,84

3,88

3,58

3,66

3,86

3,84

3,74

96

,863

,829

976

,881

,859

939

156

842

,899

122

117

, 138

126

122

, 133

,107

119
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£S5 alas 2o Ly 50 3,80 182 111
g oSiamsallecY)
die APl il gladl)
aalal)

bkl dadles aUail 50 3,76 847 ,120
pe el e 85l
Brd P dada il
SR

Jlecl) oIS L] 50 3,8203 ,54993 07777

Test sur échantillon unique
Valeur de test = ()
T ddl Sig. Difféerence Intervalle de confiance

(bilatéral)  moyenne de la différence a 95 %

Inférieur Supérieur
Lol duwgallacias 35,880 49 ,000 4,080 3,85 4,31
g A lay)
b el ) bl
e dwall e 31,952 49 ,000 3,900 3,65 4,15
les A ) palal)
Sl gpas s
e Jaaial)
cull dwgall satis 33,434 49 ,000 3,920 3,68 4,16
Gkl aead daig 5Sl)
o Wolbdawsadl Jas 27,808 49 ,000 3,840 3,56 4,12

duguls maly 3k
bl Badiza
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M\ Goienall
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88 giall 4 STV
;\j oe 2\.5:\5.3 QLA}L.A

EW|

S1SH ol e Loy 34,340 49

Dds S galleeY)
i Ao P Slaglaall
dalall

bl dalles 2l 31,405 49

o dalal) e )03l
5 DA dadca wlily
Bzl dia)
BIPSIRTSIF X
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,000

,000
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,000

,000

3,878

3,580

3,660

3,860

3,840

3,740

3,800

3,760

3,82030

3,62
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3,65
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Statistiques sur échantillon uniques

Moyenne

Moyenn Ecart erreur

N e type standard

JHS PR i 50 3,7600 ,71600 ,10126
e dadiye Y dra
Laliy!

Sisge Al (g 50 3,88 ,627 ,089
(e Aadiye Slbigioses
Sleal

Glgie aSisga 23 50 3,96 ,605 ,086
Byl (e dadiye

Jlae) 28 dwcsgall (32n3 50 3,38 ,830 117
Oaailially L)k e
L (e Bl Fie S
(Y Al

Clatiia Ao jall 50 3,30 ,953 135
Uafdia Jyew Gileddg
dliar 435

asdial) dal<sl) 50 3,6560 ,47816 06762

Glead g calatiig 50 4,14 572 081
(Syinnay el dscs sl
Bagall (e adiye

O] aSiucs gas oy 50 4,22 ,648 ,092
Cilazial 53sal (59l
Glaaslly

e pSiwga Jaal 50 3,98 195 112
bl e Jsanll
&b e il dilsal)
1ISO Uie 5352l Jlae
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4,0040
3,76

3,70

3,76

4,02

3,86

4,00
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127

671

,30637
870

647
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100
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116
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ealial) dssgall alios 50 3,80 ,808 114
e g Y Al
& 5all b Cabysal
ade 5 Cag

ploiy iaal) o3, 50 4,08 152 ,106
gl A AL bl
Dbl slidl

(e 484 plai piiaall 50 3,76 116 ,101
gl 93 ey Julis
Slaiial

Bab) Ao aShga Jand 50 3,84 ,866 122
e alaeyl e ana
Ot 7 ) Bl
Hs LaglySs

G dasyad) dalaniy) 50 3,8700 ,53271 ,07534

3B Clawgall Al 50 3,8314 ,35022 ,04953
Lolea

Test sur échantillon unique
Valeur de test = (
t ddl Sig. Différence Intervalle de confiance

bilatéral moyenne de la différence a 95 %
( y

Inférieur Supérieur
Siussga 2 2y 37,133 49 ,000 3,76000 3,5565 3,9635
O Andipe CY e
Laluy)
Sinsnsie Al ghas 43,738 49 ,000 3,880 3,70 4,06

Sleal
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Glgine aSiwge J8Y 46,303
Byall (o dadise

Jleel a8 dusngall 32a3 28,785
Crsedlially 2 e o)

Adle i (e Blie A8

(A

claddg calatia dwwgall 24,486

2‘_-1)15‘“ “ *e oa !)w

Loaidid) dalssl) 54,065
Glead g calatia 51,198

(S el dusnsall

Bagall (e adiye

Onanil) aSiaucfay &y 46,044
cilaiial 33sal (551l

claasldly

o ASiuia Jaad 35,394
Glalgdl) Je Jsanll

b g2 Ciinall gl

ISO e 53sall Jlas

e sl e Jan 38,500
eDlanll il yg lals

Sl el Gok oo

diara

Gle )l dawgall cuaia 39,186
ey (Slgaeall

Andijall 335al) 92,414
Ol oSiwge Jaai 30,547

B Blsad A Glpal
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49

49

49
49

49

49

49

49

49
49

,000

,000

,000

,000
,000

,000

,000

,000

,000

,000
,000
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3,960

3,380

3,300

3,65600
4,140

4,220

3,980

3,960

3,720

4,00400
3,760

3,79

3,14

3,03

3,5201
3,98

4,04

3,75

3,75

3,53

3,9169
3,51

Sial)
4,13

3,62

3,57

3,7919
4,30

4,40

4,21

4,17

3,91

4,0911
4,01



Bl dgall i
BICSIE P PRy BN

Slo gl Jaxs
Ly (el dal)
cilatiall slad llgiuall
lgadt ) cleadlls
Aadiye 8)3 dusnsjall
oley Galass) e
OSlginndd)

Giladia aSiuwga p
eDlanll 3as hland g

UJ.CMJA 'é)..\i.\z\uu}qﬂ

oSl aalae ) Caléas)

Gilaiia aSiiw§a PRYx
4) X d :.~ B) ‘.-
4l

alinl) diagall aliod
(e g Y1 & dlalall
& aesall A (o)l
ade 3@l il

iy a5

Sl b il bl

Dbl aliall

C)A .s ¢ em . ”
gaill 590 (0 Jilis
clatiall

40,449

37,133

34,648

37,456

38,829

28,678

53,084
33,250

38,385

37,133

49

49

49

49

49

49

49
49

49

49

,000

,000

,000

,000

,000

,000

,000
,000

,000

,000
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3,700

3,760

4,020

3,860

4,000

3,580

3,81143
3,800

4,080

3,760

3,52

3,56

3,79

3,65

3,79

3,33

3,6671
3,57

3,87

3,56

Sl
3,88

3,96

4,25

4,07

4,21

3,83

3,9557
4,03

4,29

3,96
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8aL) e oSisa Joi 31,366 49 000 3,840

Lo alaey) e e
e ) Sl
Tos LaglyiSs

LT Ay pual) a3y 51,370 49 000
Lalaiy) clewsadl 4wl 77 358 49 000

3,87000
3,83143

3,59

3,7186
3,7319

4,09

4,0214
3,9310

Corrélations
Y o Aokl aaad) dak)

Jl 4

acll oS3 Aokl Corrélation de 1 237
J Pearson

Sig. (bilatérale) ,098

N 50 50

daddiall Zalal) Corrélation de ,237 1
Pearson

Sig. (bilatérale) ,098

N 50 50

Corrélations

Y oISy Al &yl 82 gall

I AR

acll oS3 Aokl Corrélation de 1 ,509™
J Pearson

Sig. (bilatérale) ,000

N 50 50

Aadi yall 33 52l Corrélation de ,509™ 1
Pearson

Sig. (bilatérale) ,000
N 50 50

**_La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations

Y o183 Aakail &5 ) 5l

I ic

acll oS3 Aokl Corrélation de 1 ,509™
d Pearson

Sig. (bilatérale) ,000
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i yall 535

N

Corrélation de ,50
Pearson

Sig. (bilatérale) ,0
N

50
9**

00
50

50

50

**_La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations
SV 1S3 Aabail ay yud) AlaiuYl

J Gl 3

Jlec ) o185 Aok Corrélation de 1 428"
Pearson

Sig. (bilatérale) ,002

N 50 50

I ey ol Alsnay) Corrélation de ,428™ 1
Gl Pearson

Sig. (bilatérale) ,002
N 50 50

** La corrélation est significative au niveau 0.01 (bilatéral).

ANOVA?
Somme des Carré
Modéle carrés ddl moyen F Sig.
1 Régressio 10,487 21 ,499 3,228 ,002P
n
de Student 4,332 28 ,155
Total 14,819 49

Juel) 5183 dakila. Variable dépendante :
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Récapitulatif des modéeles

Erreur

Modél R-deux standard de
e R R-deux ajusté l'estimation

1 ,5432 ,294 ,280 46671

dalaiyl cluwsall 4udliig, Prédicteurs : (Constante),

Tests de normalité

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistique Statistique
S ddl Sig. S ddl Sig.
Alauy) ,122 50 ,061 ,960 50 ,086

a. Correction de signification de Lilliefors

Coefficients?

Coefficients
Coefficients non standardisé

standardisés S
Erreur
Modéle B standard Béta T Sig.
1 (Constante) ,556 , 732 , 759 ,452
BY) il pall Al ,852 ,190 543 4,476 ,000

Lala

Jue ¥ ¢183 dalaila, Variable dépendante :
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Récapitulatif des modéles

Erreur

Model R-deux standard de
e R R-deux ajusté l'estimation

1 ,2372 ,056 ,036 ,53985
il daillg, Prédicteurs : (Constante),
Récapitulatif des modeles

Erreur

Model R-deux standard de
e R R-deux ajusté l'estimation

1 ,5092 ,260 244 ,47813

da8i 4l 33salla, Prédicteurs : (Constante),
Récapitulatif des modéles

Erreur

Model R-deux standard de
e R R-deux ajusté l'estimation

1 4872 ,238 222 ,48513

4 <Y, Prédicteurs : (Constante),

Récapitulatif des modéles

Erreur

Model R-deux standard de
e R R-deux ajusté l'estimation

1 4282 ,183 ,166 ,50212

ol da )l AsiuYia, Prédicteurs : (Constante),
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