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Summary

The study aimed to know the effect of the quality of work life in its
dimensions (safe work environment and material work conditions, job stability
and security, wages, rewards and compensations, participation in decision-
making, training programs and human resources development, balance between
personal life and work, supervision style) on job satisfaction. This study was
applied to the employees of the Abdul Hafeez University Center in Al-Souf
Mila. Due to the homogeneity and the large size of the overall study, the
application of the study was limited to a sample of employees at the university,
who numbered 80 employees. The study used the simple random sample
method, where 80 questionnaires were distributed, of which 70 were retrieved,
and the data were analyzed using the spss statistical analysis program, and one
main hypothesis and seven sub-hypotheses were formulated to cover all aspects
of the study.

This study reached several results, the most important of which is that there
1s a statistically significant effect at the level of significance (0.05) for the
quality of work life on job satisfaction at the University Center Abdel Hafeez
Boual Souf Mila.

Keywords: quality of work life, job satisfaction.
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SPSS cilajdica :(03) ad) Galal
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 70 100.0
Excluded® 0 .0
Total 70 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.825 9

Item-Total Statistics

Cronbach's
Scale Mean if Scale Variance = Corrected Item- Alpha if Iltem
Iltem Deleted if tem Deleted Total Correlation Deleted
Al ) slal) Basa ; JEI ) sadll 115.4286 801.379 1959 .819




gk A5V Jaall 2 15V 2l 179.4857 2019.558 .624 .820
ol Jenll
i gl GV ) ;G 2l 181.9000 1896.439 .755 .804
Sl s a1 sl aa) 184.4714 1959.586 .588 .814
iy 2l
) al Aas) 8 AS L) sl 1 el 181.9857 1875.724 .842 .800
Dshai s il zald a1 el Al) el 181.0000 1986.406 .504 .819
4l a2l sall
sladl G o) sl ;i) a2l 182.4000 1927.287 747 .808
Jaall 5 dpas
8N sl il 2 182.4429 1887.960 .785 .803
bl Ll t il ) gl 155.2286 1401.889 .725 .783
Correlations
Correlations
Bapm 1 sadl Ll s padl
Al gl 3Ll sl

Aals ) slall s ga ;AU Hsaall  Pearson Correlation 1 725"

Sig. (2-tailed) .000

N 70 70
bl Ll sl ) gl Pearson Correlation 725" 1

Sig. (2-tailed) .000

N 70 70

**. Correlation is significant at the 0.01 level (2-tailed).

Frequencies

o)

Statistics

3 peall 224l ol dasall Bl Gl g




N Valid 70 70 70 70
Missing 0 0 0 0
Frequency Table
uiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 32 45.7 45.7 45.7
il 38 54.3 54.3 100.0
Total 70 100.0 100.0
Iy pend) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid 425 o Ji 5 7.1 7.1 7.1
429 N 26 e 3 43 4.3 11.4
4w 39 ) 30 - 37 52.9 52.9 64.3
49 A 4w 40 oo 24 34.3 343 98.6
G5 Led A B0 (1 1 14 1.4 100.0
Total 70 100.0 100.0
Al Jasal)
Cumulative
Frequency Percent Valid Percent Percent




Valid ¢t 10 14.3 14.3 14.3
b 32 45.7 45.7 60.0
Siula 15 214 214 81.4
B iSa 13 18.6 18.6 100.0
Total 70 100.0 100.0
FRYEN A v
Cumulative
Frequency Percent Valid Percent Percent
Valid = &sis 5 g Bl 14 20.0 20.0 20.0
i 10 ) & i B e 25 35.7 35.7 55.7
420 A 11 o0 30 42.9 42.9 98.6
4 20 e S 1 14 1.4 100.0
Total 70 100.0 100.0
Pie Chart
[H )

[P
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Descriptive Statistics

H ol g 5 o M
W5 10 Y e g B e
Wi 20 Y i 11 e
i 20 0 ]

N Minimum Maximum Mean Std. Deviation
AUl Jeal) Ay jaan 70 1.00 5.00 3.4571 .98813
4setgsebial o (g deall (S 70 1.00 5.00 3.7571 .80642
Al
Aalal) a5l e Al jagn 70 1.00 5.00 3.1714 1.02110
Jaall el lalaall e dleally
Dluall Jleel 2Lall ) 5 510y Jxus 70 1.00 5.00 3.1714 1.11604
il Jliuall g YY1 maaad & ) all
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
VU Sacy e Flie 8 Jee 70 3.0286 1.20351
Gl Y aen o Alabiall 48
Ol sl 3 sl sl ety 70 2.6857 1.19834

O n petrnn Lae il ) 81

dee pa b e Osinn Y W) 8
by



S 5 ) A gall e 70 2.8000 1.18688
Y aglen g il sall aagl) ) Y
O sLniudl angd (5 e (o silay
JUS DRYR
Jadatl) Al A all 3 l) axi 70 2.6286 1.18164
LlaiaY g Hlaiia b e cu il
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation

Janll dapls aa ol gall il iy 70 24714 1.27087
el S 5 ey o sy A lgall 5 Saniall
Jsuall
S s gal) oLl o3l 5aY) 70 2.0143 1.12279
LauluY) ailllaie 5 ailala g LEY
sl e sl s elam (il all 70 1.9429 1.06166
e §shany Al
i genall 188 g il gall A all ¢ 8IS 70 2.1429 1.20729
g saay Al dye oy
Valid N (listwise) 70

Descriptive Statistics

N Mean Std. Deviation
e Asall () sika gl iy 70 2.7000 1.22000
2 ) Al AR a8 4S Ll
Jaall
Jeall COIKEL a3 5l sall aaliy 70 3.2143 1.12794
da el il gle Caline 8 2a 53 70 2.6000 1.08213
A aa 8 A8l
e )l anfly il gl 5 oY) a3 70 2.5429 1.18793

el skl agal sl

Valid N (listwise) 70




Descriptive Statistics

N Mean Std. Deviation
DSl laia ¥l e A sall s ya 70 2.9000 1.10532
il gall )5 el
Clalall day yill @l sall 70 3.1143 1.13626
Crroiall ALt al)
S gll IS 5865 ) Ausssgall 2 70 3.1143 1.02918
il GA‘J.) ‘zc.\l 4 5
Lanlly a5 A il el ) Cilaa 70 2.9143 1.11307
S bl
Valid N (listwise) 70

DESCRIPTIVES VARIABLES=f21 {22 23 f24

Descriptive Statistics

N Mean Std. Deviation
aeiSa (ualh gall g Rusas sall 70 2.5286 1.24786
Sl bl g )15l (58aS (4
dpaddl) sball y il )
53ka) 381 GBa il pall A5l i 70 2.6000 1.25571
Ayl Ale S dal e e
Byle (pe (s gall Ao gall (Sa3 70 3.0857 1.18863
a5 sk e ind 13) Jasll (JSa
dpaatl
Ol sall BS g s 5l i 70 2.4286 1.23443
agi ol go 4 3l

Valid N (listwise) 70




Descriptive Statistics

Mean Std. Deviation
oy (il sall A sall 3 5)0) Jalad 70 2.5286 1.23619
i) 5
Sead e Alle 38 L ) el 70 2.6143 1.14579
(Sas 2gn ool QA 4 5
Jala ) all ) A g guse (i o 70 2.6571 1.08862
3y s 3all
5 ylaYl ansind eUadY) S ) xie 70 2.8000 1.21106
Yyl 55k
Valid N (listwise) 70

Descriptive Statistics

Mean Std. Deviation
s Qladly (s Y dnlan il 70 2.7571 1.17258
B b Gl
8 5ally Sliai e A gall (B 3 au 70 2.6000 1.24412
s gall 5 g pmsall (a5
ol e Al 338 ) dlee S5 70 2.5857 1.24520
selasl)
de st Aususall J30 Lo a il ) les 70 3.0143 1.32417
e iy alaal 3 alal) o 5 70 2.8000 1.34703
)
Ao U Bl Asns all 3} 8 g3 70 2.6571 1.33932
Dtae ee el Batat ol e il sall
CJ\ ‘Sj,ﬁi ‘ev\éi ‘é\)}i))
daadl aelsa s Jenll el a3 58 70 2.6143 1.27737
o
IS0 058 Al (8 aleall 58 70 2.5286 1.24786
Dl g en g Ble
ol dana it dsgall a8 70 2.4571 1.30424

ol 5 (pila sall



Lgladally 3 jady dsnall Jlall sl
daadl el e deay s

A 53 agal)

Ll iniad g ol 3 Aas )
dpelaia)

c«vm_}s\ u_)ja %) jﬁﬂ\} <l e
ST (o) sin pandl inday oLyl
it

o2k 3l ok (g Baclusall g acal) o]
el Jlaif

Valid N (listwise)

70

70

70

70

70

70

2.4571

2.3286

2.8286

3.0571

3.1286

1.28182

1.21251

1.22736

1.23811

1.36117

T-Test

One-Sample Statistics

N Mean Std. Deviation = Std. Error Mean
Al ) 3Ll Baga ; JEI ) sadll 70 77.6143 18.72090 2.23758
Cag kgAY Jaall &y 1Y) andl 70 13.5571 2.54032 .30363
Toalall Jeall
il 1 e ) jELY) 1 S sl 70 11.1429 3.90572 .46682
IS 5 Y i aa) 70 8.5714 3.74387 44748
iy il
)l Al 4 AS HLaall el 5 2a ) 70 11.0571 3.81411 .45587
s g 3l el o 1 el Al) 2l 70 12.0429 3.73947 44695
4l o)l sall
Blall cp )5 1 aalid) a2l 70 10.6429 3.48926 41705
Jazll g dpad il
Gl ) sl il aad) 70 10.6000 3.88755 46465
bl Laa )l s &) sadll 70 37.8143 11.63116 1.39019




One-Sample Kolmogorov-Smirnov Test

PSRN ‘_f:\.\“ _))AA“ L».‘a)“ -l _))AA“

Al ol 3Ll sl
N 70 70
Normal Parameters®® Mean 77.6143 37.8143
Std. Deviation 18.72090 11.63116
Most Extreme Differences Absolute 123 .086
Positive .072 .047
Negative -.123 -.086
Test Statistic 123 .086
Asymp. Sig. (2-tailed) .010° .200°¢
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Baga 1 A ) . Enter
dads ) slall®

a. Dependent Variable: &l Ll il ) sl

b. All requested variables entered.



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .725° .525 .518 8.07271

a. Predictors: (Constant), & sl sball 8355 1 JG ) mall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4903.115 1 4903.115 75.237 .000°
Residual 4431.470 68 65.169
Total 9334.586 69

a. Dependent Variable: &l Ll il ) sl

b. Predictors: (Constant), & 5l sall 5352 1 JU ) sdll



Coefficients®

Unstandardized

Coefficients

Model B

Standardized

Coefficients

Std. Error Beta t

1 (Constant) 2.866

'é\._..\a.“ 33 g L;"L‘H _));.q“ 450
Lk )

4.

143 .692

.052 725 8.674

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT Gl sadll

/METHOD=ENTER Js¥! aadl,

Regression

Variables Entered/Removed?

Variables Variables

Model Entered Removed

Method

1 Jaadl 2 1Y) aal)
Jaall Gy ka5 23aY)
JaldiP

. Enter

a. Dependent Variable: i sl Lall 1Al ) sl

b. All requested variables entered.




Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 AT1° .222 .210 10.33540

a. Predictors: (Constant), duslall Jeall Cas ya gAY} Jandl 2y 151 22l)

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2070.796 1 2070.796 19.386 .000°
Residual 7263.790 68 106.820
Total 9334.586 69

a. Dependent Variable: s sl Laa )il 1l ) saall

b. Predictors: (Constant), dslall deall Cag yla 5 20aY) Jand) Zay 151 22l

Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 8.578 6.754 1.270
AaaY) Jandl &g 15V 22l 2.157 490 471 4.403
A.JJLA” M‘ LJ}_).EJ
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA



/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Gl sadl)

/METHOD=ENTER Sl

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 DoY) G aa) . Enter
s I ¥

a. Dependent Variable: &l Ll 1l ) sl

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .508° .258 247 10.09305

a. Predictors: (Constant), ik il ole¥ls 1 iyl 1 SEl )

ANOVA?®

Model Sum of Squares df Mean Square F

Sig.

1 Regression 2407.446 1 2407.446 23.633

.000°



Residual 6927.139 68

Total 9334.586 69

101.870

a. Dependent Variable: i sl Lall 1Al ) sl

b. Predictors: (Constant), i sl gle¥ls ) &) A sl

Coefficients®

Unstandardized

Coefficients

Standardized

Coefficients

Model B Std. Error Beta t

1 (Constant) 20.962 3.670 5.711
el g )Y 1 SE el 1.512 311 .508 4.861
sl

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 DY)l aal) . Enter
Clalsall
Sy gl

a. Dependent Variable: &l Ll il ) sl

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate




1 .363° 132 119 10.91606

a. Predictors: (Constant), clua sl 5 clilSall s 5 saY1 il sl

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1231.686 1 1231.686 10.336 .002°
Residual 8102.900 68 119.160
Total 9334.586 69

a. Dependent Variable: s il Laa )il 1l ) saall

b. Predictors: (Constant), <y seill s ClilSall 5 sl Callill anl)

Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 28.141 3.279 8.581
A 5 5 saY) sl aedd) 1.129 .351 .363 3.215
iy 2l
REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN



/DEPENDENT &l sadll

/METHOD=ENTER &l =,

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 AS Lzl s N aall . Enter
<l ) Al das) &P

a. Dependent Variable: s il Laa )il 1l ) saall

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 672° .451 443 8.67746

a. Predictors: (Constant), <_l_all 3lasl 8 48 jLiall ;aal I 2l

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4214.297 1 4214.297 55.968 .000°
Residual 5120.288 68 75.298
Total 9334.586 69

a. Dependent Variable: s il Laa )il 1l ) sall

b. Predictors: (Constant), <)l Jasl 8 48 jLiall 1l i1 aadl



Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 15.158 3.201 4.735
a3 A AS L) sl 1 2l 2.049 274 672 7.481
<)l
REGRESSION

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 gl 1osladl 2l . Enter
Dby il
A 3 ) sl

a. Dependent Variable: & il Laa )il 1l ) saall

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .376° 142 129 10.85481

a. Predictors: (Constant), & il 3} sall s ghai g cu il zeali o oalal) 22l




ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 1322.352 1 1322.352 11.223 .001°
Residual 8012.234 68 117.827
Total 9334.586 69

a. Dependent Variable: s sl Laa )il 1 bl ) sall

b. Predictors: (Constant), & »&dl ) sall o ghai s oy y2ll eali s 1 ualad) 2l

Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 23.716 4.404 5.385
Gl zald 1 oalAl) el 1.171 .349 .376 3.350
Al ) sall gkt
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT Caltill ) sadl

/METHOD=ENTER _sabad] aall,

Variables Entered/Removed?



Variables Variables

Model Entered Removed Method
1 Ol el 2al) . Enter
duaddll slall oy
el P

a. Dependent Variable: &l Ll il ) sl

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .639° 408 .399 9.01592

a. Predictors: (Constant), Jeall 5 dnadill sball ¢ ¢ 5 8l 1ol 223l

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3807.083 1 3807.083 46.835 .000°
Residual 5527.503 68 81.287
Total 9334.586 69

a. Dependent Variable: s sl Laa jll bl ) sadll

b. Predictors: (Constant), deall s dpadill sball tn 01l 1guabadl 22l

Coefficients®



Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 15.158 3.482 4.354
Bladl C )5l bl 22l 2129 311 .639 6.844
Jaall 5 puad
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT &l ) saal)

/METHOD=ENTER gl 22,

Variables Entered/Removed?

Variables
Model Entered Removed Method
1 bl sl aall . Enter
ol ey

a. Dependent Variable: & il Laa )il 1l ) sall

b. All requested variables entered.

Model Summary

Model R R Square

Adjusted R Std. Error of the

Square Estimate




1 .728° .530 .523 8.03457

a. Predictors: (Constant), <y csbul zalull 22

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4944.891 1 4944.891 76.600 .000°
Residual 4389.694 68 64.554
Total 9334.586 69
a. Dependent Variable: s sl Laa )il llil) ) gaal)
b. Predictors: (Constant), <l Y cstul sl 22
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 14.732 2.807 5.249 .000
Gl Y sl aladl aad) 2178 .249 .728 8.752 .000

a. Dependent Variable: &5l Ll el ) sl
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