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Abstract:

The aim of this study was to identify the impact of soft skills on the excellent
performance of higher education institutions through their four dimensions
(communication and interpersonal skills, teamwork and negotiation, leadership and
decision-making, time management and crisis management). The study community
consisted of professors at the University Center of Mila, and a random sample of 61
professors was drawn. A questionnaire was used as a tool for data collection, which was
analyzed using Spss 22 software. One of the most important findings was the existence
of a significant relationship between the combined dimensions of soft skills and the
excellent performance of higher education institutions. One of the key
recommendations of the study is the necessity of developing training programs and
courses that contribute to activating and enhancing soft skills among students and
professors at the University Center of Abdelhafid Boussouf, Mila.

Keywords: Soft skills, excellent performance of higher education institutions,
University Center Abdelhafid Boussouf -Mila.
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gl oS Wl (Jalaa :(03) 8, Galal

Reliability Statistics

Cronbach's
Alpha

N of Items

.966

29

Reliability Statistics

Cronbach's
Alpha

N of Items

.946

14

Reliability Statistics

Cronbach's
Alpha N of ltems
.968 43

il e 1(04) (galall

i)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid s 38 62.3 62.3 62.3
i 23 37.7 37.7 100.0
Total 61 100.0 100.0
saall jdisa :(05) (3alal
el
Cumulative
Frequency Percent Valid Percent Percent
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Valid 430 oo B8 3 4.9 4.9 4.9
440 Y 4 30 e 29 475 47.5 52.5
4w 50 4 41 e 22 36.1 36.1 88.5
G5 Lad 4w 50 (e 7 11.5 11.5 100
Total 61 100.0 100.0
il Jasal) ydise 1(06) (salal)
g.ahi\ J& gall
Cumulative
Frequency Percent Valid Percent Percent
Valid  iwale 9 14.7 14.7 14.7
ol 58a 52 85.3 85.3 100
Total 61 100.0 100.0
b il ydisa :(07) GGalal
5l
Cumulative
Frequency Percent Valid Percent Percent
Valid = @lsiw b e 8 13 213 213 21.3
50 e J8 ) 5 B (e 16 26.2 26.2 47.5
415 e BB ) @l 5 10 00 13 21.3 21.3 68.9
il 5 16 e 19 31.2 31.2 100
Total 61 100.0 100.0
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gl

Al sdise 1(08) (dalal
dalal) 45
Cumulative
Frequency Percent Valid Percent Percent
Valid @ acbie Hid 3 49 49 4.9
I aelue Hid 10 16.4 16.4 21.3
B _palae 31 50.8 50.8 72.1
15 palaa Niul 16 27.9 27.9 100
Total 61 100.0 100.0
Jisal) piall dlasf y Jalii) il :(09) a8  salal)
Correlations
Juai¥ 5, Jaal gl Bl 5 ya sl sl g 3alall Cila V) g, ol
Juai¥ls.dal sl Pearson Correlation 1 758" 7707 .710”
Sig. (2-tailed) .000 .000 .000
N 61 61 61 61
Gl 5, a5\l Pearson Correlation .758" 1 .855" .806"
Sig. (2-tailed) .000 .000 .000
N 61 61 61 61
) Al g 5alal) Pearson Correlation 7707 .855” 1 775"
Sig. (2-tailed) .000 .000 .000
N 61 61 61 61
il JY) 5.8 1) Pearson Correlation 7107 .806™ 7757 1
Sig. (2-tailed) .000 .000 .000
N 61 61 61 61

**_Correlation is significant at the 0.01 level (2-tailed).
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gl

dadina yaial) dasly (3n Ao S Jalaal) piiall slad) gl 1(10)a8; Galal

Correlations

S 5. Joald 1 [ il s gl | Al sal@l | claYls il | el el el
Juai¥isdal sl Pearson Correlation 1 758" 7707 .710™ .893”
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
G Al 5, (yoa slatl Pearson Correlation 758" 1 .855™ .806™ 931"
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
1Al 5 3aLall Pearson Correlation 770" .855” 1 7757 .933"
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
e Y1 .8 Pearson Correlation .710™ .806™ 7757 1 .895™
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
Aeelill, 2l jlgall Pearson Correlation .893" 931" 933" .895™ 1
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
**_Correlation is significant at the 0.01 level (2-tailed).
4 g ganal) cpliilly (plil) JLGA) ailinn(11)a8) (3alal
Coefficients?
Standardized
Unstandardized Coefficients | Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -8.882E-16 .000
Juat¥l 5. Jual 5l .241 .000 .296 .359 2.786
Gl 5. gl .241 .000 .248 .209 4.793
DAl 5 sl .276 .000 .293 224 4.456
e 3Y1 5, M) .241 .000 .258 .313 3.197
a. Dependent Variable: dxclill, &) el
2ol e s Jiiual) e slayl s BT Y1 Jalaa il 1(12)ah Galal
Correlations
Jeait¥ s doad ) | il s ool | a0 @l | el 315 8 clayl
Juai¥ls gl Pearson Correlation 1 .758™ 770™ .710” 353"
Sig. (2-tailed) .000 .000 .000 .005
N 61 61 61 61 61
Gl 5, o sl Pearson Correlation 758" 1 .855™ .806™ 532"
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
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DAl 5 sakall Pearson Correlation 770”7 .855™ 1 7757 .569™
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
Sla JY) 5,8 ) Pearson Correlation 710" .806™ 7757 1 527"
Sig. (2-tailed) .000 .000 .000 .000
N 61 61 61 61 61
elay Pearson Correlation .353™ 532" .569™ 527" 1
Sig. (2-tailed) .005 .000 .000 .000
N 61 61 61 61 61
** Correlation is significant at the 0.01 level (2-tailed).
4 7 gansall Cpbiilly (bl LAY ziliin(13)a8)  3alal)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. | Tolerance VIF
1 (Constant) -8.882E-16 .000
Juai¥l 5, Jual sill .241 .000 .296 .359 2.786
Gl g, o gl .241 .000 .248 .209 4.793
Ol 5 skl 276 .000 .293 224 4.456
ile Y 5,8 M) .241 .000 .258 .313 3.197
a. Dependent Variable: deeclll il jlell
Jiwally 2 el Cyns L) il 1(14) B, (3ala
Correlations
elay) daclill ) el
slay Pearson Correlation 1 .539™
Sig. (2-tailed) .000
N 61 61
delll ol el Pearson Correlation .539™ 1
Sig. (2-tailed) .000
N 61 61

**_Correlation is significant at the 0.01 level (2-tailed).
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Jual g1l g Juaiy) sl Ay jlmal) 8] ,aiy) g dubwad) clau giall 1(15) (3alal)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
b laal gy peaiia s iy s Jaal
61 1.00 5.00 3.9672 91227
a5 Leliil g AV ISE o i
61 1.00 5.00 4.0000 .93095
agilalaa,
Juasy oY) oy ) sall aail
. ) 61 1.00 5.00 3.9508 .92062
CroAS sy,
Loxie a1 5 2l 5ally WS acaf
) 61 1.00 5.00 3.8689 .80572
ug)aY\ &= Gaad)
ool sl 5 Juai¥) il 5 JS axaiad
) 61 1.00 5.00 3.7705 1.00654
3 jualaall oLl Alladl),
i catal) ol i Je gajal
61 1.00 5.00 3.9672 .94811
Tl Gaaal) g <l pualall,
Al G e g Jaladl) il
S < 61 1.00 5.00 3.8033 .83306
il dga s,
Juai¥) 5. Joal 5l 61 1.00 5.00 3.9040 .80421
Valid N (listwise) 61

oAl g (g Al Gad Jaad) s & Jlaal) Cild) ady) g dybaad) o giall 1(16) (3alall

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Jall (e ST elaall Jaall Jadl
) 61 1.00 5.00 3.3770 1.05141

Al
Talles b daabual e Lails Jac!
Aalan) 45y ke cile) juall g claNAl) 61 1.00 5.00 3.6721 .85091
L,A’“" l:...\;.« J'A\A_
welaall Jaall e Ol e
) 61 1.00 5.00 3.8361 .82017
agle agHlS) 5
AV ma gl o aal, 61 1.00 5.00 3.6230 .79925
o sl oyl A8 S b

’ . 61 1.00 5.00 3.4262 .93913
pee )5 5 AN,
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5 gl Ay sl Ladly aaiad, 61 1.00 5.00 3.4426 .84705
Ko e o it ee 3 S

Y 61 1.00 5.00 3.5574 .97510
Gl 5, o sl 61 1.00 5.00 3.5621 .67303
Valid N (listwise) 61

<) ) AN AT g 3aLAN | do 5 a8l aad A jleal) Cld) AV g dubual) cilaw glal) 1(17) (dalal)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Y daal s dy5 ) @llid, 61 1.00 5.00 3.9016 .86996
) gall 3 NS (o jeadl) aaid
) 61 1.00 5.00 3.5410 .84801
faall,
GAY) sacbus e aal, 61 1.00 5.00 3.9836 .93971
il 5l gall Ladla lll ), 61 1.00 5.00 3.8033 .87216
dlee A Adlide Jola g Jila e Sl
61 1.00 5.00 3.8197 .78546
Al Al
J8 i) 8 DU gl i
) 61 1.00 5.00 3.6721 .96127
DAl alas)
) b1 a el ki
) 61 1.00 5.00 3.6066 .86176
Caliall,
EEIS WP PR REC]
) 61 1.00 5.00 3.5902 .88274
e
Valid N (listwise) 61

cla N 508 g B gl) 50 aaad A jlumal) cild) Ay g dulual) cildau gial) ;(18) (3alal)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
danll Ciy S e (ya al
61 1.00 5.00 3.8033 .99699
Allagy,
ity 4y o 8 gall Jaadl an
& e = 61 1.00 5.00 3.7705 1.07072
an ) Jesll e,
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) 61 1.00 5.00 3.5574 1.00871

5 b ke s,
Lalal oalaall 5 a1 5 asalially 2l

61 1.00 5.00 3.1639 .96920
e Y 5l
i Ll 51 S e G e
3 . 61 1.00 5.00 3.1803 .88522
W g ds,
5401 & g e e Jac)

61 1.00 5.00 3.2459 .96013
Gila 30U daglasl) o,
B‘)Aﬂ\} dLAZ\Y\ AL\‘JL«_A :QT}A.\:J aim\

61 1.00 5.00 3.5082 95957
Lo 3Y) el il sl Jilas e,
Valid N (listwise) 61

(Al anletl) Cilowwgal Jaatiall oaY) aad A jlaall cild) Ay g duluall claw giall 1(19) 3alal)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
A La Gy kel Gy pah o il
) 61 1.00 5.00 4.3279 .85091
fpa gl dgall i (e adle a gaia,
Jaantll b oY) il o gl
o 61 1.00 5.00 4.2131 .75531
Al s,
Adline 3ok g Jilu g Dallal) dails
) 61 1.00 5.00 3.6557 1.01465
ool A,
& 51l (3 el Ty o 8
61 1.00 5.00 3.6721 .94377
Jaadl,
Giny S0 e 5 Clasla pe Jual il
pelilSal (e Baldin D A jla g A0l 61 1.00 5.00 3.3770 .95156
Aaalal),
sl s cla)
o 61 1.00 5.00 4.0000 75277
G S Aaale Ol jaisas,

. ) ) 61 1.00 5.00 3.8852 .75495
el Candl g ol ddle peils ), 61 1.00 5.00 3.7213 .93329
Al A3 (e sl g 28 i)

. 61 1.00 5.00 4.0164 .82647
iagll Ll 3 5D ac b

S 61 1.00 5.00 41311 .71822
Agalall g,
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Oe 3 3y pa elhe) Lo a
61 1.00 5.00 4.1803 .86618
L dee) Al dadlal),
o)l ABDle gl 2y 45 ) o
61 1.00 5.00 3.4590 .99287
eaiaally,
e i ol paiall 5 2l yuimal
i 61 1.00 5.00 3.3443 .92889
il Llad,
Llai e il & sadl slaely Jial
i 61 1.00 5.00 3.3279 1.02829
il
Valid N (listwise) 61

anlall) s gall juatal) £ 1041 9 Jual g2l g St aaad  J oY) due LAY ciluda Al LSS 5(20) (3alal)
lall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 JLaiVl g, Jual gillb Enter

a. Dependent Variable: «2Y)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3532 125 110 .63943
a. Predictors: (Constant), Ju=i¥l 5. Jual 5l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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1 (Constant) 2.645 409 6.467 .000

Juai¥l 5. Jual 53l .298 .103 .353 2.902 .005

a. Dependent Variable: ¢1-Y)

Jpaiall 2101 g gl g g Al Grada Jeadl e AN Lo Al cilua Al LSS £(21) galal)
LoAlad) atatl) Clows gall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 G dll g (a glalib .| Enter

a. Dependent Variable: ¢!

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5322 .283 271 57876

a. Predictors: (Constant), G &l 5 (sl

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.899 402 4.721 .000
Gl 5, o s\ll .536 A1 532 4.827 .000

a. Dependent Variable: ¢!
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gl

Jaaiall el g < ) AN MAS] g BaLEY  Jo 5 a8l aayd AN due A ciluda 8 LER) 5(22) (salall
cAlad) anteil) il gall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Ol 5 salalib .| Enter

a. Dependent Variable: ¢1-Y)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5692 324 312 .56204

a. Predictors: (Constant), ) _all 5 ssball

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.733 .397 4.367 .000
D1l 5 3oLl .555 104 .569 5.317 .000

a. Dependent Variable: «1-2Y)

Jaaial) o)) g cla NI 5130 g B gl 5508 dad dayl ) due AN ciluda i) LA 1(23) (salal)
(Aad) aaladll Sl gall

Variables Entered/Removed?

Variables Variables

Model Entered Removed Method
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1 a3V 5. Slib

Enter

a. Dependent Variable: ¢1-Y)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5272 278 .266 .58088
a. Predictors: (Constant), <l ¥ 5 <
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.040 378 5.391 .000
e YY) 5, 511 107 527 4.764 .000

a. Dependent Variable: ¢12Y)
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gl

anlail) il gall Saaiall ¢1aY) g das Ll ¢ jleall Al A 1 cilada 8l LA 1(25) (salall
Sl

Variables Entered/Removed?

Variables Variables

Model Entered Removed Method

1 I Al 5 5aLall
iV 5, a5l
il 1 5.8 4

G Al 5, o glalib

Enter

a. Dependent Variable: «12Y)

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6162 379 .335 .55287

a. Predictors: (Constant), =l ¥lscdll Juai¥ly doal gl |18l g 30040

Gl 5. sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.450 4 2612 8.547 .000°
Residual 17.117 56 .306
Total 27.567 60

a. Dependent Variable: ¢12Y!

b. Predictors: (Constant), ¢ dll s, séill | il Y1 5,8 )| Juai¥) g, dual il | 1 sl 5, 52080
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gl

calal) € all juaial) o108 e das L) <) jlgal) alag) JLSAY aarial) jlaaiy) Julad 1(26) (3alal)
idia

L ra

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.682 408 4125 .000
Gila Y1 5,8 M) 241 182 .249 1.324 191
Jeai¥l 5, Jual sill -.266 .148 -.315 -1.794 .078
Gl 5, o sl .155 .232 .154 .667 .507
DI Al 5 5aLall 475 217 487 2.192 .033

a. Dependent Variable: «12Y)
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