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Mobile Banking as a contemporary trend to the digital economy: Reality and prospects
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Abstract:

This study aims to clarify the contribution of digital technology to the development of banking
activity. Especially after the emergence of mobile banking relied on smart phones, which
became the technological tool inherent to the users.

The study was based on international reports and statistics that showed the role of this
technology in increasing the volume of official business transactions and reducing their costs.
Algerian banks are concerned by the huge growth of mobile users and the expansion of the
coverage of cellular communications, which represent great prospects for the adoption of
mobile banking in order to improve banking services.

This challenge requires partnership between banking institutions and mobile network operators
and strengthening communication technology infrastructures to expand the exploitation of
mobile banking technology.

Keywords: mobile banking, digital economy, information and communication technologies,
mobile phone.
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