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The Effect of Electronic Word of Mouth dimension on Brand Image
Case study of Samsung Mobile Phone Company
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Abstract

This study aimed to identify the impact of Electronic Word of Mouth dimensions on
"Samsung" brand Image. To realize this objective a field survey was conducted to collect data by
distributing a questionnaire using a convenient sample of 500 respondents.

The results of this study demonstrate that there is no statistically significant impact of the
Electronic Word of Mouth dimensions (the credibility of the word, the content of the word, the
positive word, the negative word, the sensitivity of the word) about the "Samsung" brand for smart
phones on its perceived image from the Algerian consumer perspective in Chlef city at a level of
significance (0<0,05). Also the study has revealed that there were no statistically significant
differences in the Algerian Consumers perception of the studied brand Image in Chlef city due to
their demographic characteristics.

Key Words: Electronic Word of Mouth (E-Wom); Electronic Word of Mouth dimension; Brand
Image, SAMSUNG Brand.
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