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Abstract:

The study aimed at identifying the trends of the Algerian consumer towards awareness
campaigns on the values of consumer protection through social marketing via smart phones. This
was done by surveying the opinions of those who followed the activities of the awareness
campaigns through the smart phones of the Algerian Organization for Consumer Protection and
Orientation (APOCE) at Ghardaia Palace, Wadi Mizab State of Ghardaia users of smart phones.

The study population was selected from the population of Ghardaia. A sample of 120
participants was selected through its office in Ghardaia governorate using the study tool, which was
designed and distributed on smart phones.

The study found that there is a statistical impact on consumer attitudes towards awareness
campaigns on consumer protection values through social marketing through smart phones,
especially on the cognitive process, and encouraging the Algerian consumer to understand, accept
and protect consumer awareness, encourage and engage in volunteer campaigns and awareness
campaigns. In terms of consumer protection through social marketing through smart phones through
applications offered by smartphones.

However, the biggest obstacle and challenge campaigns to raise awareness of consumer
values through social marketing via smart phones remains the absence of legal protective and
protective mechanisms for consumers via smart phones.

The study recommended the need to accelerate and find practical solutions through reform
and adaptation of the legal and legislative system and the need to modernize them according to the
requirements of the times in light of the openness and the great development of modern information
and communication technology.

Keywords: social marketing via smart phones, social change, awareness campaigns,
consumer protection values, consumer trends
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