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Abstract:

This study aims to achieve continuous improvement of the quality of products,
and to identify new products through continuous research and development,
especially in light of the existing international developments, and to answer the
problem of the study and achieve its objectives, the questionnaire was relied on as a
tool to collect information, where it was distributed to the tires working in the
research and Development Departments of Saba glass industry in the industrial zone
Chalghum Al-Eid Mila, as well as manufacturing and marketing departments, as well
as other departments of the institution. Through statistical analysis of the data, the
study reached a number of findings, the most important of which is that R & D
spending capabilities positively affect the creative performance of the product, and
that R & D contributes to improving the quality of production and creating new
products.

Key words: R & D, quality, new products, R & D departments, marketing.
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