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Abstract

In this applied analytical study, we attempted to address the role of developing
negotiation skills in its three dimensions (negotiation techniques and its methods and
the development of negotiation skills) in achieving job satisfaction, as the concept of
developing negotiation skills was discussed as one of the most important issues for
the functioning of the economic institution in order to reach employee satisfaction.
This study aims to know the role of developing negotiation skills in achieving job
satisfaction in Algeria Telecom — Mila.

Statistical (SPSS. 26.V) for analyzing data and selecting hypotheses based on various
statistical methods. The study also indicated that there is a statistically significant
relationship between negotiation skills and job satisfaction.

The study recommended the need to work to support and develop negotiation skills in
line with the aspirations of employees and contribute to enhancing their positive
behaviors as well as their job satisfaction.

Keywords: Negotiation skills techniques, negotiation techniques, developing
negotiation skills, job satisfaction.
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(26 J‘M\) SPSS c.ob).: Al Ba (a3 ?§~) daala

SPSS: Statistical Package for the Social Sciences

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jisall: dpaii @ jlee (i slaill 114 70 .075 .926 70 .000
el il L)l il ) 111 70 .083 .951 70 .009
a. Lilliefors Significance Correction
Correlations
el Gl el ) lga Jeiaalls et &l jlge
el J 1 bl gom sl R O N W A | i il i ki)
Jiiwdl: 45 < lee  Pearson Correlation 901" 856" 958" 1
O ) Sig. (2-tailed) .000 .000 .000
N 70 70 70 70
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Jiedl: daaii & lea sl gl Ll
skl (sibasll total
total Pearson Correlation 818" 746" 1
Sig. (2-tailed) .000 .000
N 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).
RELIABILITY

/VARIABLES=xal xa2 xa3 xa4 xa5 xb6 xb7 xb8 xb9 xcl0 xcll xcl2 xcl3 xcl4 xcl5 xcl6 xcl7 xcl8

xcl9 xc20 xc21
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

ALL

(
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Reliability Statistics

Cronbach's Alpha N of ltems

.948 21

RELIABILITY
/VARIABLES=yl y2 y3 y4 y5 y6 y7 y8 y9 yl1l0 yl1ll y12 y13 yl4 yl5 yl6 yl17 y1l8 yl9 y20
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of ltems
.907 20
RELIABILITY
/VARIABLES=xal xa2 xa3 xad4 xa5 xb6 xb7 xb8 xb9 xcl0 xcll xcl2 xcl3 xcl4 xcl5 xcl6 xcl7 xcl8
xcl9 xc20 xc21 yl y2 y3 y4 y5 y6 y7 y8 y9 y1l0 yl1ll yl12 yl13 yl4 yl5 ylé yl7 yl8 yl9 y20

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of ltems
.929 41
Statistics
ol o 5 sinall 5l bl
N Valid 70 70 70 70 70
Missing 0 0 0 0 0
aiad)
Frequency Percent Valid Percent Cumulative Percent
Valid 82 41 58.6 58.6 58.6
) 29 41.4 41.4 100.0
Total 70 100.0 100.0
Cral)
Frequency Percent Valid Percent Cumulative Percent
Valid J8 e 25 3 4.3 4.3 4.3
25 I35 14 20.0 20.0 24.3
< 36 ' 46 47 67.1 67.1 91.4
o 47 sl 6 8.6 8.6 100.0
Total 70 100.0 100.0
(5 Sianall
Frequency Percent Valid Percent Cumulative Percent
Valid 55 Jia 7 10.0 10.0 10.0
ol 38 54.3 54.3 64.3
e 9 12.9 12.9 77.1
Al 16 22.9 22.9 100.0
Total 70 100.0 100.0
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3yl
Frequency Percent Valid Percent Cumulative Percent
Valid il (30 5 il s 8 11.4 11.4 11.4
3«5 ) 10 < s 22 31.4 31.4 42.9
114 sl 40 57.1 57.1 100.0
Total 70 100.0 100.0
it
Frequency Percent Valid Percent Cumulative Percent
Valid B 41 58.6 58.6 58.6
Ose oS 11 15.7 15.7 74.3
0o i 7 10.0 10.0 84.3
Al 11 15.7 15.7 100.0
Total 70 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
xal 70 1 5 3.41 .985
xa2 70 1 5 3.84 .810
xa3 70 1 5 3.86 .822
Xad 70 1 5 3.76 .984
xab 70 1 5 3.77 .837
anill 591 b (il 70 1 5 3.73 .703
xb6 70 1 5 3.47 1.126
xb7 70 1 5 3.47 .959
xb8 70 1 5 3.23 1.079
xb9 70 1 5 3.69 .925
) A L gl 70 2 5 3.46 .807
xc10 70 1 5 3.53 1.086
xcll 70 1 5 3.70 .823
xcl2 70 1 5 3.67 .829
Xxcl3 70 1 5 3.74 1.045
xcl4 70 1 5 3.19 1.040
xcl5 70 1 5 3.50 .812
xc16 70 1 5 3.74 .958
xcl7 70 1 5 3.67 .959
xc18 70 1 5 3.76 .908
xc19 70 1 5 3.71 .919
( 110 !
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xc20

xc21

Sl Gl dpaii il jlgn (ym gliil)
iinsall; At S s ia il

Valid N (listwise)

70

70

70

70

70

3.69

3.61

3.63

3.62

.860

.982

.693

.661

Descriptive Statistics

N Minimum Maximum Std. Deviation

yl 70 1 3.33 .944
y2 70 1 3.36 .948
y3 70 1 3.19 .937
y4 70 1 3.03 1.035
y5 70 1 2.99 .985
y6 70 1 2.96 .955
y7 70 1 3.53 974
y8 70 1 3.36 1.036
y9 70 1 2.70 .968
y10 70 1 3.00 1.022
yll 70 1 3.16 1.030
y12 70 1 3.40 1.122
y13 70 1 2.63 1.132
yl4 70 1 3.11 .910
y15 70 1 3.64 .901
y16 70 1 2.66 1.062
y17 70 1 2.43 1.057
y18 70 1 2.96 .875
y19 70 1 2.89 1.057
y20 70 1 3.21 1.006
idal) aill; Ll s ) 70 1 3.08 .601
Valid N (listwise) 70

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT total
/METHOD=ENTER XxX.

Regression
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Variables Entered/Removed?®

Model Variables Entered

Variables Removed Method

1 Jiiall; dpati O g i sliil”

Enter

a. Dependent Variable: total

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .818% .668 .663 .287
a. Predictors: (Constant), Jiiuall; i &l jlea (i il
ANOVA?*
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.324 1 11.324 137.022 .000°
Residual 5.620 68 .083
Total 16.944 69
a. Dependent Variable: total
b. Predictors: (Constant), Jiiwall: s < jlga i sliill
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.137 .192 5.909 .000
Jitisall; Apals < g (sl .612 .052 .818 11.706 .000

a. Dependent Variable: total

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R
/CRITERIA=PIN(.05)
/NOORIGIN
/DEPENDENT total
/METHOD=ENTER x01.

POUT (.

ANOVA
10)

Regression

Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
1 el 1 b g P Enter

a. Dependent Variable: total
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b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 .729° .531 524

.342

a. Predictors: (Constant), sl Js¥: cullud (o sl

ANOVA?
Model Sum of Squares df Mean Square Sig.
1 Regression 8.994 1 8.994 76.927 .000°
Residual 7.950 68 117
Total 16.944 69
a. Dependent Variable: total
b. Predictors: (Constant), 2« Js¥: cadlsf (a stall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 1.439 222 6.477 .000
2l IV bl (o gl .514 .059 729 8.771 .000
a. Dependent Variable: total
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT total
/METHOD=ENTER x02.
Regression
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 el S s o P . Enter

a. Dependent Variable: total

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 .662° 438 430

.374

a. Predictors: (Constant), s (GG il (i il
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.427 1 7.427 53.070 .000°
Residual 9.517 68 .140
Total 16.944 69
a. Dependent Variable: total
b. Predictors: (Constant), ) JUGl; <l g sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 1.946 .198 9.802 .000
2l Sl s (o Sl 407 .056 .662 7.285 .000
a. Dependent Variable: total
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT total
/METHOD=ENTER x03.
Regression
Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
1 2l Sl L g . Enter
gl
a. Dependent Variable: total
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .801° .641 .636 .299
a. Predictors: (Constant), el Gl i & jlea Gkl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.864 1 10.864 121.510 .000°
Residual 6.080 68 .089
Total 16.944 69

a. Dependent Variable: total
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b. Predictors: (Constant), el ¢l i <) jlea i)

Coefficients®

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta Sig.
1 (Constant) 1.278 .192 6.666 .000
2l Gl Ll e i glall .573 .052 .801 11.023 .000

a. Dependent Variable: total
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