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Abstract:

The issue of consumer protection is one of the most complex issues that receive
increasing attention by governments and peoples, especially with the emergence and expansion
of electronic commerce. This has led to the intensification of everyone's efforts to achieve this
protection, according to an expanded system that includes the government with its various
official monitoring bodies, and civil society organizations represented by consumer protection
associations and cooperative societies, which rely on them to educate consumers about their
rights and duties and defend their interests.

Keywords: Consumer Protection, Electronic Consumer, Civil Society Organizations, Consumer

Protection Associations.
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