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Abstract:

analyzing consumer trends towards using digital banking services in light
of the corona pandemic.

This study aimed to analyze consumers’ attitudes towards the use of digital
banking services in light of the Corona pandemic. Data analysis and hypothesis
testing using the statistical package for social sciences spss Where the use of
many statistical methods to achieve the objectives of the study, including multiple
and simple regression analysis, and after conducting the data analysis process,
the study and its hypotheses, the study concluded that there is a statistically
significant effect at the level of significance approved for all dimensions of
consumer behavior trends (marketing, psychological, social factors) On digital
banking services in light of the Corona pandemic, a case study of CPA Bank,
and the researcher presented a set of recommendations that may help the bank

under study in developing digital services provided to the consumer.

key words:

consumer's behaviour; consumer trends; digital banking; Corona virus 19 covid
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Cumulative

Frequency Percent Valid Percent Percent

Valid

4w 20 e JAl
440 1 20 o
40 4 60 J)
4 60 o0 S
Total

3 4.7 4.7 4.7
52 81.3 81.3 85.9

8 125 12.5 98.4

1 1.6 1.6 100.0
64 100.0 100.0

Jalgal



Cadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 45 70.3 70.3 70.3
s 19 29.7 29.7 100.0
Total 64 100.0 100.0
S Smsall
Cumulative
Frequency Percent Valid Percent Percent
Valid L sl 1 1.6 1.6 1.6
gl 10 15.6 15.6 17.2
sl 53 82.8 82.8 100.0
Total 64 100.0 100.0
JAal
Cumulative
Frequency Percent Valid Percent Percent
Valid  z:20000 s J8l 16 25.0 25.0 25.0
20000 240000 ! 26 40.6 40.6 65.6
40000 60000 ! 13 20.3 20.3 85.9
280000 ! 60000« 5 7.8 7.8 93.8
z380000 o i 4 6.3 6.3 100.0
Total 64 100.0 100.0
1Ay gl (Jalgal)
Statistics
plasin) 45 gria
£ Ll 48 juaadl) sl il Al skl dly i (CPA) ECREBIB LT
20019 28 S Aa ) Cojenall a8l adsall e LEl LAY Al clenall Ulen Gl clanall aladiy)
ileadll aladiay dniial Jeaws Gl claxall aladi) a sl clamilas aall clg da Y L
A )1l 48 yeadll Uiy )5S el ol L))l 48 eadll | —— [ —
N Valid 64 64 64 64 64
Missing 0 0 0 0 0
Mean 3.97 3.33 3.97 3.59 3.69
Std. Deviation 1.069 1.009 .942 .955 .990

i Ligs W
Reliability Statistics

Cronbach's Alpha N of Items
727 5




 dndll] Jalgad)

Statistics
Gy 38y (CPA) e gl 5 48 e
LeSbial ) Cila sladll I peadd) allard Claaall aladiivf
s i) (5 i Latn 4 jemall st Jon Las Ale 53 sm Al e el )l 4 el
S R el e GmatiBud )l e nl) it oy (CPA) dala

Aa i g 50y adil Lealasing LW el llaad 19 ad S A i £ L
N Valid 64 64 64 64
Missing 0 0 0 0
Mean 3.16 3.95 3.28 3.63
Std. Deviation 1.211 .700 .967 .984

Reliability Statistics
Cronbach's Alpha N of ltems
.654 4

:de Laial) Jalgad)

Descriptive Statistics

N Mean Std. Deviation
CHPREN g JVREQY NE AR IS g L 64 3.02 1.031
19 28 8 Za £l 43 )
Gl lesall aladin) (A (sl B 2aay 64 3.59 811
i 5 19 2 S Lo 5 L
4 padll
Gilaadl) ani d derdiiiaal) dall) 64 4.02 .900
4 yeaall cloadll aladin) 8 A geus 2| 64 4.25 .909
Jlaally (8 pre sy A )
A )
Valid N (listwise) 64




Reliability Statistics

Cronbach's Alpha

N of Items

.789

4

Descriptive Statistics

: 40 1) cilasil

N Mean Std. Deviation
lin gay A g IV il oladin 64 4.19 .906
Sl 5 3 il aladind e
Jad )l A el lardl) @l i g 64 3.83 .969
Al ey 4K Alaall
(8 A g SIY) i) salain iy 64 3.36 1.239
A gy alil) f g lual) Alla
@l o I all plasin) i 64 3.94 1.037
P
Anti Gl Jean (55 5K a8 50 il 64 3.53 .992
pladiay) Ale a8 )l adal) Jilu g 64 4.11 .857
AL Saahy bl adall Sl g alasia) 64 3.66 1.130
Clebaall b Uadl) S5 ) aae
i yadl
iy (8 (s S ol il g @l o 64 3.50 .992
(CPA) e giia ciladd (e saléiny)
D il ) dall il 5 g 5 64 3.47 .890
lilaliia)
Al Bl AY G (e Sl & Sy 64 3.45 991
Lgalasing liSay Al 35 ySIY)
e el cillual) Cas i) Ju g 64 3.17 1.328
Sy ey
S adall il o) laladig e 64 3.86 .906
LY 5 YL o e
JS e o a8l Ca el Bilay 64 4.16 .979
Ml i3 Al e slaa
Valid N (listwise) 64

Reliability Statistics

Cronbach's Alpha N of Items

776

13
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One-Sample Statistics

:t-test Ldal

N Mean Std. Deviation  Std. Error Mean
mrk 64 3.7094 .55769 .06971
psq 64 3.5039 66143 .08268
Sco 64 3.7188 .55546 .06943
service 64 3.7091 .53425 .06678
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
mrk 10.176 63 .000 .70938 .5701 .8487
psq 6.095 63 .000 .50391 .3387 .6691
Sco 10.352 63 .000 .71875 .5800 .8575
service 10.619 63 .000 .70913 .5757 .8426
: uiall Lpuadlly (3980
-
Ay gaatl Jalgal
Group Statistics
ind! N Mean Std. Deviation  Std. Error Mean
mrk 8 45 3.7289 .54465 .08119
il 19 3.6632 .60019 13769

Levene's Test

for Equality of

Independent Samples Test

Variances t-test for Equality of Means
Mean 95% Confidence Interval of the
Sig. (2- Differe = Std. Error Difference
F Sig. df tailed) nce Difference Lower Upper
mrk  Equal variances 171 .681 .428 62 .670 .06573 .15358 -.24127- 37273
assumed
Equal variances 411 31.152 .684 .06573 .15985 -.26022- .39168

not assumed
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Group Statistics

adil) Jalgal

| sl N Mean Std. Deviation  Std. Error Mean
phs BN 45 3.5278 68511 .10213
il 19 3.4474 .61565 14124

Levene's Test

for Equality of

Independent Samples Test

Variances t-test for Equality of Means
Mean Std. Error 95% Confidence Interval of the
Differe Differenc Difference
F Sig. t df Sig. (2-tailed)  nce e Lower Upper
phs Equal .052 .821 441 62 .660 .08041 .18213 -.28366- 44448
variances
assumed
Equal 461 37.546 .647 .08041 .17430 -.27257- 143339
variances not
assumed
-
4e Ldiay) Jalgad)
Group Statistics
ol N Mean Std. Deviation  Std. Error Mean
sco P 45 3.7611 .52483 .07824
il 19 3.6184 .62566 14354
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of
Sig. (2- Mean Std. Error the Difference
F Sig. t df tailed) Difference Difference Lower Upper
sco Equal variances .686 .411 .938 62 .352 .14269 15211 -.16138- 44676
assumed
Equal variances .873 29.229 .390 .14269 16347  -.19154- 47692

not assumed

4ad ) 4 puaal) cilaadl)



Group Statistics

| .ial) N Mean Std. Deviation  Std. Error Mean
ser B 45 3.7590 .50030 .07458
s 19 3.5911 .60518 .13884

Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means

95% Confidence Interval of the

Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
ser Equal 408 525 1.152 62 .254 .16788 .14579 -.12355- .45932
variances
assumed
Equal 1.065 28.902 .296 .16788 15760 -.15450- .49026
variances not
assumed
- .
Conall Aopnilly (3 9530
ANOVA
Sum of Squares df Mean Square F Sig.
mrk Between Groups 1.452 3 484 1.601 .199
Within Groups 18.142 60 .302
Total 19.594 63
phs Between Groups 1.058 3 .353 .798 .500
Within Groups 26.504 60 442
Total 27.562 63
sco Between Groups 2.564 3 .855 3.038 .066
Within Groups 16.874 60 .281
Total 19.437 63
ser Between Groups A76 3 .159 544 .654
Within Groups 17.506 60 .292
Total 17.982 63
o) (s slonall Anilly (3940
ANOVA
Sum of Squares df Mean Square F Sig.
mrk Between Groups .584 2 .292 .937 .397
Within Groups 19.010 61 312

Total 19.594 63



phs Between Groups 1.889 2 .945 2.245 115
Within Groups 25.672 61 421
Total 27.562 63
sco Between Groups 1.561 2 .780 2.663 .078
Within Groups 17.877 61 .293
Total 19.438 63
ser Between Groups .640 2 .320 1.125 .331
Within Groups 17.342 61 .284
Total 17.982 63
bR (g gianal dpaaily (39 41
ANOVA
Sum of Squares df Mean Square F Sig.
mrk Between Groups .629 4 157 490 .743
Within Groups 18.965 59 321
Total 19.594 63
phs Between Groups 1.757 4 439 1.005 412
Within Groups 25.804 59 437
Total 27.562 63
sco Between Groups .857 4 214 .680 .609
Within Groups 18.581 59 .315
Total 19.437 63
ser Between Groups .720 4 .180 .616 .653
Within Groups 17.261 59 .293
Total 17.982 63




