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Abstract:

The aim of this study is to identify the consumer's need to protect from the traditional and
technical perspective, and to reveal the need for consumer protection before the electronic
contract contract. It also aims to identify consumer rights in all stages of the electronic contract,
In addition to the disclosure of the need for subsequent media to conclude the electronic
contract. Due to the nature of the subject, we have relied on descriptive analytical approach,
where the descriptive approach is presented through various concepts, as well as the rights and
mechanisms of electronic consumer protection. In the end, the most important thing we have
seen in this study is the weakness of the ability to control and sometimes the lack of security
achieved by electronic marketing operations in the field of concluding business transactions and
the ability to ensure the payment of financial value of these transactions and forms of electronic
signature.

Keywords: marketing electronic, consumer electronic, rights, protection, risks, mechanisms.
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