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Abstract:

Today competitive advantage hold the lead site with respect to the strategic role
that plays in an banking market bart, this importance has been established in
regard of some powers and variables such as the increase of information and
communication technology(ICT).

This study aims to identify the impact of information and communication
technology on the comptetivage in Algerian banks.

As it turns out that there is a correlation between ICT and competitivage and
this leads us to the fact that competitiveness derives its strength as a key aspect of
ICT where we eventually conclude the need for Exploit ICT to improve the
competitiveness of the bank in a way that ensures the actual continuity of the
bank.

Key words: information and communication technology, competitive
advantage.
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