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Abstract:

The consumer is considered as an important and effective component in the economic
cycle dynamics. The level of sophistication in ICT mechanisms and tools has necessarily
transformed the pattern and nature of consumption from traditional way to the online one. In
this sense, this research paper is intended to address one of the aspect of the Algerian
consumer's issues and their ways and means of protecting it in the light of the evolution of its
attitudes and behaviour towards shopping and consumption through markets and electronic
shops.

Therefore, this paper aims to address the problem of Algerian e-consumer protection in the
context of the use of ICT’s in the settlement of its various financial and electronic business
processes. Using the method of analysis and discussion and based on the different laws and
legislative texts, as well as some statistics and figures attendant to the information and
communication technology sector, our study found some conclusions to the effect that there is a
partial legal emptiness that adjusts and guarantees the rights of the Algerian consumer, through
a weakness in the level of awareness and culture of this latter towards the use of technological
tools in commercial and financial operations.

Keywords: Information and Communication Technology, Electronic protection of consumer,
Digital economy, Algeria.
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- Nadia CHETTAB, « Economie, TIC et bonne gouvernance en Algérie », communication scientifique

1

au séminaire: (Le systéme national d’information économique : état et percpéctives, de 31 janvier au 01
Février 2005), Algérie, p 2. (Adapté).
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. Danielle Galliano, Virginie Lethiais &Nicolas Souli¢, « Faible densité des espaces et usages des TIC
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