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Abstract:

In the shadow of a free economy and the control of market mechanisms, consumers
become subject of manipulation of their interests and attempts to be disloyal and déceive
them, especially the light of electronic commerce. The product may overlook the safety and
security of the consumer by making it unrealistic. Therefore, through this study, we aim to
identify the reality of electronic commerce in Algeria and try to find the most important
means and methods to protect the electronic consumer from any kind of fraud and
manipulation that may be encountered in the light of these transactions.

key works :

Consumer electronics, consumer protection, electronic commerce, electronic business
transactions.
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