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Abstract:

Nowadays the world is witnessing are-engineering of the marketing process and an
increasing orientation towards internet marketing that has created a sophisticated shopping
environment that will bring consumers more luxury and pleasure in the search for their needs
and to satisfy them. Although the use of the internet has led to more information about products
and that consumers have the ability to search for the products they need and evaluate
alternatives, then take the purchase decision, however the consumer decisions have uncertain
results and include unknown consequences facing the consumer with different risk degrees
when implementing those purchasing decisions associated with various products. Given the
particular nature of the internet this has contributed to the increase of the risks associated with
online shopping.

This study aims to identify the perceived risks of online shoppers and the means of
reducing it. Basides, it aims to provide suggestions that may help companieswho market their
products online to reduce the effect of these perceived risks.

Keywords: Electronic commerce,Internet Marketing, Consumer,Perceived Risks, Firm Strategy
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