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Summary:

The interest in internal marketing has increased in economic institutions in general and
service institutions in particular, because of its great importance in obtaining individuals with
high capabilities and skills, and a great role in improving and strengthening ties within the
institution.

And from this research deals with 'the reality of the practice of internal marketing in the
service institution, a case study of the Algerian People's Loan Agency in Chalghoum Eid, by
relying on a questionnaire distributed to workers at the level of the agency under study.

Keywords: internal marketing, banking agency, service institutions.
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