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Abstract:

The communications and information révolution has lied to fondamental changes in the
nature of the banking and Financial sector, Both in termes of the nombre of e-mails that are
being communicated, the number of individuals using the Internet, Or business activities that
are growing and connected to the Internet, Or even the number of crimes committed.

Consumer protection in e-banking is a key objective that has been gaining increasing interest
in the banking sector in recent years, Especially with the strengthening of international bodies
and central banks to provide such protection, In 2011 the G20, through a dedicated team,
developed the general principles for protecting financial institution clients, Based on these
international principles, central banks in the UAE and Saudi Arabia have developed guidelines
and procedures to provide consumer protection requirements in financial and e-banking
services.

Key words: Electronic Banking Services, Protect Customer, Official bodies.
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