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' Abstract :

The study examind the impact of work stress on the performance of
employees at the institute of economic, commercial and managment science-
mila- where its main objective was to highlight the nature of the relationship
between work stress and employee performance on the one hand, we also tried
to identify the most influential dimensions and this is to help public
institutions( universities) focus on reducing work pressures, by identifying
strengths and defects in their relationship with him.

After addressing the concept of work stress and employee perfor mance and
reviewing thar dimenesions, we discussed its types, sources and the
relationship between them.

We also conducted a field study at the level of the institute of economic,
commercail and managmement science —mila- where the main tool for data
collection was the questionnaire from distributed to a sample of the institutes
professors, relying on a percentage program to analyze the answers. as a result
of the circumstances surrounding him form provaiding research and teaching
means, the prevailing relations between colleagues and management, and
accordingly, the more work pressures increase, they negatively affect this
perfomance.

Based on the results obtained, we have presented a set of recommendations
that we hope will help the professors of the institute at the institute at the
university centre mila, to deal with and to provide possibilities that in turm
improve the performance of employees .

Key words : work stress, performance of employees, university, professors...
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