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Abstract :

This study aimed to determine the effect of the internal work environment
variables on the performance of employees assigned to customers at the algerian
post corporation for the state of mila ,and to achieve the objectives of the study,a
questionnaire was defor the developed for the purpose collesting that from the
sapmle :which amounted to 70 individuals ,and the statistical package for social
sciences was used to analyse the questionnaire data ,depeinding on arithmetic
means , standard deviations, regression model and other statistical method.The
study found that there is no effect of the combined internal work environment
variables on the performance of workers assigned to customers in the algerian
post corporation for the state of mila, this study roco mmended the needs of
workes assigned to customers and methods of statisfying them and technology
appropriate to the nature of work to reach performance more efficient and

effective through which the institution can reach its various goal .

Keyword: the internal work environment, performance of
employees,incentive  system,organizational structure, the algerian post

corporation.
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2 La distribution ou 1ot ast Normale
b Calculée & partir des donnédes
¢ Corraction de signification de Lilllefors
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b. Prédicteurs : (Constante), ofalll, wy i, JualVl, el A
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g JonY L 4 i Jon el 5 i Juy i 5
oy Wy ) ey Fal ) e S S i ud et I
Cae - e AP S 3 i s el
N Valce 190 190 190 190
Marguant ] 0 0 0
Moyenre 32421 27526 24684 28474
Ecan type 1.14748 121184 1.22434 1.52488
Statistiques <
B N BNy eyl g
FpD y il sl ey D A By i el gl e SR e s R S
Y e S | CialaaMiah R pd | xS pd p Aude £ Ryl L
e S g el | e
N Vaiice 190 190 190 180
Manguant [ o (1} 0
_Mayenne 25263 28885 27053 22842
Ecart type 1.17146 1.01491 1.09229 1.31867
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Coefficients®

Coefficents

Coefficients non standardisés standardises

Modble 8 E rrour standard Béta t

1 (Constante) 3339 223 15,007
S . 169 037 534 4570
o : 080 _ 040 220 2284
ksl : - 181 035 - 493 5.1
el , 010 043 020 222
=l 010 039 022 287

a. Varable dépendante : 'Y
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Fréquence Pourcertage _Pourcentage valide  Pourcentage cumuié
Valide s s 305 305 395
- 115 60.5 60.5 100.0
Totad 190 100.0 1000
ol
Fréguence Powrcentage Powcentage valde  Pourcentage cumeté
Valide o3 74 389 389 39
30 ) 403 £ 43 43 842
o 40 D 50 e 18 5 25 a7
S0 12 63 63 1000
Yol L 000 3009
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